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£ R FT{RFE Hospital and Surgical Benefit
Al DIEFRRFARIE®

Itemised Hospital and Surgical Benefit®

FERERE (BENFEERZ270H)
Room and Board (Maximum 270 days each Contract Year)

BEHEEEE GB1) Maximum Limit (HK$)

=t# Plan 1
hKRE®

Private®

&H 3,600 each day

&t& Plan 2
FIRE®

Semi-private®

H 1,640 each day

st&) Plan 3
KB
Ward®

H 1,020 each day

ERME (BEHFE)

Miscellaneous Hospital Services (Each Contract Year)

40,800

26,000

18,200

FAR (EEREREZHE) (BEHNEES)
Intensive Care (Supplement to Room and Board) (Each Contract Year)

32,500

27,500

25,700

REER (BENFERS120H)

Private Nursing (Maximum 120 days each Contract Year)

o

°

KELAMEBREAEN OTHAERE N EREE LR EERPIRMHZEIBIRY

Nursing services during Hospital Confinement or at home after discharge from Hospital
rendered by a Qualified Nurse, subject to written referral® from the attending Registered
Medical Practitioner

#H 1,080 each day

H 710 each day

& H 430 each day

SEIBEBRKER (REARISMIFN) (BRFMmE)

Surgeon and Attendance Fees (For surgical case only)(Each operation)

°

°

°

°

3 Complex
KE! Major

& Intermediate
/B! Minor

133,300
66,700
28,700
10,300

87,000
46,200
20,000

8,420

62,300
33,800
13,800

6,650

FREFRIBE B (S RFMiat)

Anaesthetist’s Fees (Each operation)

°

°

°

°

3 Complex
K& Major

& Intermediate
/B! Minor

41,000
20,500
10,300

5,200

FMEER (BRFMT)

Operating Theatre Fees (Each operation)

°

°

°

°

#3 Complex
K& Major

& Intermediate
/B! Minor

ERBEKEE (REARFEFINAR) (BANFEERSZ2708)
In-patient Physician’s Fees (For non-surgical case only)
(Maximum 270 days each Contract Year)

#H 3,400 each day

#&H1,530 each day

&H 910 each day

ERERBER (BEHOFE)

In-patient Specialist’s Fees (Each Contract Year)

°

°

AEFZEAMABUTEEN O FERR R RRRYIEERIMTEREAR PR 4t Z RFEFRIMN)
Subject to written referral® from the attending Registered Medical Practitioner (except
for services performed by pathologist, radiologist or Physiotherapist during Hospital
Confinement)

15,400

5,100

3,050

10

&=

EARRAR (BEHFE)

Cancer Treatment and Kidney Dialysis (Each Contract Year)

°

BEBECESEMARRETIRARNERBERNZAETZERE B aR - 17
RAR ~ HRESARE - ERBBEM RS REZARMNMELUAREESABNER
Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy, hormonal
therapy, cyberknife or gamma knife and other related miscellaneous charges for cancer
treatment or kidney dialysis during Hospital Confinement or in day-case unit of a Hospital or
clinic upon recommendation by the attending Registered Medical Practitioner

AR

150,000

10,000

95,000

n

ERRIKE (B6WEERS270H)

Companion Bed (Maximum 270 days each Contract Year)

%H 1,850 each day

% H 800 each day

#&H 500 each day

12

ABRFIRHREZ IR (BENEES)

Pre-admission and Post-hospitalisation Out-patient Care (Each Contract Year)

°

°

BiE 2 RARATR L% 6 2EHAFEEARARAMZRERIZIIZER
Including two pre-admission visits and all related post-hospitalisation follow-up visits on an
out-patient basis within six weeks after discharge from Hospital

6,200

3,590

2,350

13

FIEINIRE (BENEE)
Emergency Out-patient Benefit for Accidents (Each Contract Year)

11,300

9,230

7,700

14

BHEbaR (SENFEE)

Psychiatric Treatment (Each Contract Year)

30,000

SERSEMEE - RANENBER R RZER

Overall Annual Limit - Below attained age of 65 on the Contract Effective Date

A& R Unlimited

BERSHEER - RANEREFRSRIULZEE

Overall Annual Limit - Attained age of 65 or above on the Contract Effective Date

681,000

344,000

204,200
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A2 {RER(E PR B AT {RPE ©

B BEEEE (BY) Maximum Limit (HK$)

. @ st&l Plan 4 st&l Plan 5 =t#l Plan 6
Lump Sum Hospital and Surgical Benefit®

KRB FARE?

Private® Semi-private®

{EEHRELR A Restricted room level

TERERE (BAMNFERS270H)

Room and Board (Maximum 270 days each Contract Year)

EPR5EE (S5 4EE5T) Miscellaneous Hospital Services (Each Contract Year)

FAR (EEREREZHE) (BEHNEES)
Intensive Care (Supplement to Room and Board) (Each Contract Year)

4 REEE (SANEERL1208)
Private Nursing (Maximum 120 days each Contract Year)
o BEFEAMARTEEN CTHABKEI N ARSI HREERPIRMHZERRY
o Nursing services during Hospital Confinement or at home after discharge from Hospital
rendered by a Qualified Nurse, subject to written referral® from the attending Registered
Medical Practitioner
5 SMRIBEERKEE (RBARIMIFM)
Surgeon and Attendance Fees (For surgical case only)
o #3 Complex
o KA Major
o A |Intermediate
o /B Minor
6 FREERI B4 & Anaesthetist’s Fees
o #3 Complex
o KE Major
o A Intermediate
o /B Minor
7  FiiE &M Operating Theatre Fees
o #3 Complex
o K& Major
° ] i
L iermediate S ARERREDHE0%
Payable for 80% of eligible medical expenses
8 (IRBEKEE (REANEFINAR) (BENEEREZ270H)
In-patient Physician’s Fees (For non-surgical case only)
(Maximum 270 days each Contract Year)
9 11&,%%1»4%;% (8&8#EEST) In-patient Specialist’s Fees (Each Contract Year)
AEEFZEAMABUEEEN © (FESR BB RRYIE A RN PR 2 IR RSN
o Subject to written referral® from the attending Registered Medical Practitioner (except
for services performed by pathologist, radiologist or Physiotherapist during Hospital
Confinement)
10 BEARKRES (BANFEES)
Cancer Treatment and Kidney Dialysis (Each Contract Year)
o BBERELESEMAREETIIRAMNERBERNZAETZER « BT AR - 1REa% -
RREAR ﬁﬁﬁ%/u’? fERENSEM ISR 2 BN M & LU REESR A BNER
o Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy, hormonal
therapy, cyberknife or gamma knife and other related miscellaneous charges for cancer
treatment or kidney dialysis during Hospital Confinement or in day-case unit of a Hospital or
clinic upon recommendation by the attending Registered Medical Practitioner
N ERINFE (EEHNFEERL2708)
Companion Bed (Maximum 270 days each Contract Year)
12 ARRAiKkUibEZFI2EE (BEOEES)
Pre-admission and Post-hospitalisation Out-patient Care (Each Contract Year)
o BIE2 RARRIK HbR%E 6 2HAMARIARERMZ RERZMZER
o Including two pre-admission visits and all related post-hospitalisation follow-up visits on an
out-patient basis within six weeks after discharge from Hospital
13 RZEIIPIZRE (BENEES)
Emergency Out-patient Benefit for Accidents (Each Contract Year)
14 fEEELAE (EAXEEE) Psychiatric Treatment (Each Contract Year)
SEBEH Annual Deductible 100,000 80,000 30,000
SERSHELE Overall Annual Limit 600,000 300,000 150,000

o ULARPEPRSZAYBOBSEBUATRMRERT R R AEBIB E R Bl - U LS F & TE] HERR -
o WREBUAGRATERER/ B8R/ RERNEREAMIEHIEH
o WMIRAZELLRBRERHNEZHHER > REFFIEHOTHARE:

- FRREEMRRE 150%
- KEE¥WRE -50%
- AEEMRE

o ZAM Eﬁﬁﬁ%@&ut&%i&/‘ﬁuBEFEJTLFHHAf?éUP*&?%&J‘ﬁ%ﬁﬂ’%iﬁ?fﬂﬁ%ﬁﬁ?ﬁﬁ?ﬁ)\ﬁﬁ%&%%&ﬂu@iI‘E%ﬁﬁﬁﬁ?ﬁ)\fi?‘éi&%%&ﬂuﬁ'ﬂ’%iﬂ‘*

o Benefit payable under this Benefit is dependent on the ward level you stay in during Confinement, which is subject to the Overall Annual Limit above.
o This Benefit shall not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a Hospital.
o Adjustment factors will be applied if you are confined in a higher room level than your chosen level:
- From Semi-private Room to Private Room :50%
- From Ward to Semi-private Room :50%
- From Ward to Private Room :25%
o However, the adjustment factors and room class restrictions above are not applicable to Confinement in a higher room level due to room shortage for
Emergency treatment or isolation that requires a specific room level.
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R

BHiE{RFE Optional benefits
B BIEMMEBERE®

Optional Supplementary Major Medical Benefit®
(RBEARIEE IPEERRFHFR EFASKNREFRAERGNEE)

BERMEEE (GB1) Maximum Limit (HK$)

=&l Plan1

(For eligible existing Bupa group members who have chosen the Itemised

Hospital and Surgical Benefit only)

=12l Plan 2 =12 Plan 3

ISERE4R T Restricted room level seiff\ji?;;e:
BZ{4= Reimbursement percentage 80%

Ri=iEHEEE (S8 4%FEsT) Maximum Limit (Each Contract Year) 204,000 153,000 82,000

R4 RS EEEEE Lifetime Limit 408,000 306,000 164,000

o o

ILREFEMAERAGBRERE/ BH R/ FER TS BMmFH S
o WRAZLERAERERNESHHRE R - RIEERIEHINTRE:

m

- FAREELKE 150%
- RBEE¥DRE 150%
- KBELKE :25%

IEARIE S ME B IR D TRER R FITRET A1 - Al IE (Tmﬁ&i‘i% BEHEN &

ZRY) TEBENGERER ULt

REBEERCERSBEESR

o A > BRRAEERI EERRIRGIFTEBAREREZEREZARNER TRAKRMIERMAAZRSEERS  RRRFEEMEAFIEEEERFIBIELR

o This Benefit is payable for any eligible expenses in excess of the benefits payable under items Al - ATl of Itemised Hospital and Surgical Benefit (either
exceeding the maximum limit or maximum number of days), which is subject to the Maximum Limit and Lifetime Limit above.

o This Benefit shall not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a Hospital.

o Adjustment factors will be applied if you are confined in a higher room level than your chosen level:

- From Semi-private Room to Private Room :50%
- From Ward to Semi-private Room :50%
- From Ward to Private Room 125%

o However, the adjustment factors and room class restrictions above are not applicable to Confinement in a higher room level due to room shortage for

Emergency treatment or isolation that requires a specific room level.
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=6

RIS IRE ©

Optional Clinical Benefit
EEIRTS R E

No. of HealthNet Service Providers

®

| Plan 1, 4

# Around 2,200

:t#8) Plan 1, 4 | 5+l Plan 2, 5| 5t&] Plan 3, 6

TEA N/A

TERBEY (BR2Aash)
General Practitioner® (Per visit)

EUSNGERNBERER
(BEPEERRZSHZRARELBRLE
FEEEA)

HRBE (BR2A5T) Specialist (Per visit)

o AMGEMARIEEN Y RER  KEBS2R - HHCRE 58 HE2
HERE ~ NSROMRLR RRIBRSM

o Subject to written referral® from a Registered Medical Practitioner,
except for dermatology, family medicine, gynaecology,
ophthalmology, orthopaedics, otolaryngology, paediatric surgery
and paediatrics

Full cover for eligible medical expenses
(Including consultation fee and up to
5 days of basic Medically Necessary

Western Medication)

530 340 240

(RRE2EE Consultation fee only)

850 640 475

(3PRESIEE Consultation fee only)

KRS (§X527551) Home Consultation (Per visit)

TEA N/A

920 \ 620 \ 470
(3PREIEE Consultation fee only)

YIEAER (BR2 A (RIRZEE)
Physiotherapist (Per visit) (Treatment fee only)
o AEGEMAREERENC

o Subject to written referral® from a Registered Medical Practitioner

EUNEERNBERER
Full cover for eligible medical expenses

800 540 435

HB (BRast) (RIRSEE)

Chiropractor (Per visit)(Treatment fee only)

o AEGEMABRIEENC

o Subject to written referral® from a Registered Medical Practitioner

TEA N/A

800 540 435

hEBEEM (5 X2 7851) Chinese Herbalist (Per visit)

o PEH (BENSAERMEMPRIESHES MRS ERRRIG BAR
BB PEER)

o ILIRPERAIEMBARIRIE T2 I MR B R S WA S ERR (Riw
SEMPERIPIES SR ) IS A BB B E

o MRERIRIFEERETNAIMPBETHHARRES

o Consultation fee (including basic Medically Necessary Chinese Medicines
prescribed at a Registered Chinese Medicine Practitioner’s clinic on the
same day of consultation and obtained at a legitimate source)

o Payable for basic Medically Necessary Chinese Medicines prescribed
by a Registered Chinese Medicine Practitioner and obtained at a
legitimate source (at or outside the treating Registered Chinese
Medicine Practitioner’s clinic) under Non-HealthNet Benefit

o Payable for acupuncture and tui na performed by a Registered
Chinese Medicine Practitioner under Non-HealthNet Benefit

YN EERNBRER
@%EmE&%%gngzt%@z\%q@z
)

BEITERED (§X527851) Chinese Bonesetter (Per visit)

o PEH (BFENYAERRZMPBELHES LHAERRRIGZ AR
BROTFPHEER)

o MRERIRIFEERETARIMPBESVREERR (FRETNZ
sEMPERIPIES s R ) IS B ARBY R EEA

o ILIREERIIEMBRIE TN RE MR EETHHRARRES

o Consultation fee (including basic Medically Necessary Chinese Medicines
prescribed at a Registered Chinese Medicine Practitioner’s clinic on the
same day of consultation and obtained at a legitimate source)

o Payable for basic Medically Necessary Chinese Medicines prescribed
by a Registered Chinese Medicine Practitioner and obtained at a
legitimate source (at or outside the treating Registered Chinese
Medicine Practitioner’s clinic) under Non-HealthNet Benefit

o Payable for acupuncture and tui na performed by a Registered
Chinese Medicine Practitioner under Non-HealthNet Benefit

Full cover for eligible medical expenses
(Including consultation fee and up to 2
packets of basic Medically Necessary
Chinese Medicines)

390 300 245

390 300 245

BaRERAR© (BR2 A5
Psychiatric-related Treatments® (Per visit)

TEA N/A

820 620 450
(BIEZES - BARRUEASE « R - #
RIR ~ DER BRI
Including consultation fee, basic
Medically Necessary Western
Medication, Chinese Medicines,
acupuncture, diagnostic imaging
and laboratory tests)

Rk O IR E (G X 52745t) Psychological Counselling (Per visit)
o ARBHEBLEERENC

o Subject to written referral® from a Psychiatrist

RiEA N/A

820 620 450

10

FHERBRIER (BENEE)

Diagnostic Imaging and Laboratory Tests (Each Contract Year)

o AR CEANASERARICR) et E58C(2EA
X HRICER) EEENC

o Subject to written referral® from a Registered Medical Practitioner
for all diagnostic imaging and laboratory tests, or from a Registered
Chinese Medicine Practitioner or Chiropractor® for X-ray only and
laboratory tests

EUXNEERNBERER

Full cover for eligible medical expenses

4,600 2,600 1,980

n

BERHAE (BENEE)

Prescribed Western Medication (Each Contract Year)

o EHEMABRES YRS ARRRSZEBRUTBAEER

o Medically Necessary Western Medication prescribed by a Registered
Medical Practitioner and obtained from a legitimate source

TEA N/A

5,700 3,500 2,200

KTt RIE) K BEREERIE) A5t > SENEEEECIECIZZAR
R ZF—HEUSHAREZ—RBMR -

HERAHAIONR » HRBEEC6EC7RC8ECIZHARM LRDFATENEEEHZ10

Maximum number of visits for both Network Benefit and Non-network Benefit in aggregate per Contract Year for items C1 - C9 is 30 in total, with sub-
limits of 10 visits per Contract Year for items C6 - C7 and C8 - C9 respectively. Subject to a maximum of one visit per item per day.

4
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G ERPERBIRTE Free benefits and services
R EFEEREREREE (FENFEE)

Free Bupa Worldwide Assistance Programme (Each Contract Year)

RIEIKERERZRERZRT » 2UEINRSBREZEAREREBEREBE 128 TNEEIMERFRIE > WRE 24 /NFRGIRHEIRE  BRIVEEENRZE
Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and
repatriation, and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and
assistance is also available.

BETIEIRTE &l Plan1, 4 it#l Plan 2,5 2l Plan 3,6

hRE® FIRE RE®

Health Coaching Services Private® Semi-private® Ward®

HEEREL - BREBEFRBERMRE R FEENEESZE > BRLZOEE
Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of expert healthcare
support to minimise your worries.

24 INEFEERE4R 24-hour Healthline
KM EERETREREEEKAEAEEAMBEREEREE  SEEEBEES
EER o

o A team of qualified nurses and health management professionals will provide v v v
guidance on your health-related questions over the phone, with the support of
doctors.

B8 0EE Healthcare Centre Choices )

o RAIEIRBIRNIEEBE R ATEAMRIRHS AIRERBENHESE - v v FiEFA

° We can provide a list of clinics and hospitals based on your specific condition or Not applicable
needs for your reference.

{2 FHEFER] Care Manager v

o RMMREREMAIBRIRERE « 2REHBIMVAREREIBE > BEREMIVARTE (REEMEREEE L
B AR U E RBHRIEANR © BIRAEABIAR B IR ] AT AR IT R B BRIRIIR BRSO RS R

o Our Care Manager can help you follow up on claims and assist you throughout v v Bf Care Manager will

treatment and recovery, from explaining your treatment plan and overseeing costs
to arranging follow-up consultations. If you're admitted to a local private hospital,
our Care Manager will make a courtesy call or visit, with your consent.

support you in the
event of cancer or
heart disease)

$ _B& =R Second Medical Opinion

o BT 2B RERAMREEENE_BR > ERERFBEUTMRE BB E FEA

o We'll arrange for you to get medical advice from a panel of medical specialists to Not applicable
clarify your doubts and make informed decisions about treatment.

52 B R 485 www.bupa.com.hk/health-coaching-services BRI 2B 1B IRFF MR MAE] o
Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

o EAREXERBUTHENER - ERMEENRFFAEMOSHZBEEERN > MEEINEHRER -

o BEGRMARMAXZEETRENE -MANKARM—ZR > LTI RETF 6 B (FBER) » ARBABIRI -

o MERZEIRT) HIRMERDSENRB HEERM o

o The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you'll be responsible for the fees incurred.

o Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong time),
except public holidays.

o Health Coaching Services are provided by Bupa and providers appointed by Bupa.

Ffi5E Notes
© BT IEERKRFMRE K MEEER R F A RIE
o A—EENAEEE AR MDIEERRF AR o MR ERRFMRE KPS — 1@%@%59’9%&% °
o BEEZHIFMREIE > 1 TDEERRFARIE 3 MREEARKLFMARE TEME SFRF MR BESTMABRNRSMABRAERETZBRELREFMNMELNELR - BREFMH
BRERBDERSFIFMRBEF o
© BRERER
o AMEBIGERIERAEA > 5525 www.bupa.com.hk/pdf/ghk.pdf RBEREEAF TR LB RERBMRES S THEEZEESEMR -
® #BNfs
o GETHEENEEHLBIE 6 EAN > MABRNABRBEFERZENE « 282 MATERMNRIE » BIARIHVENE °
® FHRA BN IR
o ILRENEBEUESENEE REHER) N RERSRENE) RE (NER) ZREEA LR - EMERSEMEEE) BN T —SNFEERILEERNBRREMEUGNERE > ILRER
RTF—B&4BEEREEHEL -
© AR NEHRER A ERE)
o ILRFEEARIEM  OIE ~ BAERITAER « SRHIMEHRE (B1ER SR EKE) RS BRI 2E (R PEY R AETS | B SRR BERSRAIRIN) o BLLRETHEBITRERZR
R RETHEMER > SREARITEILIES 8 MM > MASEFEMIBEE ZHMH -
© ARAZMPRRAREHNENE
o WABERGPORFIEZHAMPER AHFBENNELX KRR - NBERR > BFEEHEEHPO -
® AR TEEPISRE] TH MELERE
o BEAIBMRIETEE2UBENSEBMD AR  MABRBUTHMEE
o TEARAEIRFSMERERZIARAIL AT MRIAESEEE > T REBNEBRER;
o PISSIBRAERBARBHERRESAET RIEBEREAR > MRAAERERMZER > TEBSISRESERZ) ;
. %ﬂ%i SIE (SR - REBSH - HR - RE - 58« EE2BH DRI« SRRESERIN) RYIE RN BLHEMEREmEN;
. DHEAGRER (NER) WELHEMEBEEEN » TREEDEROET (RIETEZHIMPBREBBN X A RCBRHSEEN) ;
. LX‘F%EZ\ ERIRBISRERZ
- BEEABICE (RERBEERIESIZER) ;
- BAEEEMAREN 2 EREAE > MRBBERERMZEN o
IAAEREN LRE » AEEHNERE AR RIR FEEERE (FRREM -
BEARHENEF R myBupa ZEIE AR I RENTEMSIRFEHMEEZE > b BB RRFEXN ©

o

5
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FzE Notes

PIZMRIETHEBREL « ERNBERTPBATESEHRESERBURENEBREE - ERBERTBHNBESERBNZES - WREREEENREDERBUBBNEYERE
B (BEEERBERTEM - BENRGSERBHERS BTN RENAELNER > KRBT REERKREN -

O FRARETHEBHNBERERILAERETIEEEERREREITHNEBIMENRAR (FEBUENHAEN) UTEMERRS7ROEREY) -

o MR EEEREMN/SRR - B8 - &E - BRERFIEHEERE (B8 B2AE BMEENBE) - SRERMEHEEE—EREMER

° AR EHIEEBREEEBENEYAESSHIULNEE -

o FEMAHTERNRHEER RS DERXY > HUIZERRERBREHEE - EHRGEERNGEE MBI ENESE -

o BBEERERHMEMNTETIR > BAmyBupa® > i “ESEEELE" ANRBERHREE “ER" > BIRAEERFER > MABITEA

c EBEHENSTEARREAERAMEFRETHERRBERE —X > UMRESERATERBERENSHRZZARUAR > BEFFRBEMEMRBEREESZM > GINBREESA
Rz (A) °

o B https://www.bupa.com.hk/pdf/bupa-pharmacare-generic.pdf 2B B IRIAZEEI RS ER o

® About Itemised Hospital and Surgical Benefit and Lump Sum Hospital and Surgical Benefit
o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Itemised Hospital and Surgical Benefit or

Lump Sum Hospital and Surgical Benefit.

o Clinical Operation or Day Case, if eligible, will be paid under Itemised Hospital and Surgical Benefit or Lump Sum Hospital and Surgical Benefit. Clinical Operation and Day
Case refer to Medically Necessary surgical procedures which may be carried out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay
in Hospital is not required, provided that the surgical procedure is classified as such by Bupa.

@ About room level
o For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are

classified under Bupa’s cover prior to your hospital stay.

® About referral letter
o A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated

medical condition.

@ About Optional Supplementary Major Medical (SMM) Benefit
o This Benefit is subject to the Maximum Limit per Contract Year or the remaining balance of Lifetime Limit (if applicable), whichever is lower. When the Lifetime Limit is

lower than the subscription of this Optional Supplementary Major Medical Benefit for the next Contract Year, this Benefit shall automatically terminate on the next Contract
Anniversary Date.

® About Psychiatric-related Treatments Benefit

o This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s
disease (except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this
Clinical Benefit, the expenses for such items shall be exclusively paid under this item 8 and no benefit shall be payable under other benefit items.

® About referral letter from a Registered Chinese Medicine Practitioner or Chiropractor
o Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have

any queries, please contact the centres directly.

@ About HealthNet Benefit under Optional Clinical Benefit
o To enjoy full cover for eligible clinical treatments under HealthNet Benefit, you must fulfil the below requirements:

* Bupa HealthNet Card (BHN Card) must be presented to the Bupa HealthNet Service Providers before treatment and used for payment of medical expenses;

» Clinical treatment must be performed by a HealthNet Service Provider and carried out at their clinics (except for treatment by a Specialist where the relevant specialty is
not available in Bupa HealthNet and pre-authorisation has been obtained);

« Specialist consultation (except for dermatology, family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and
psychiatry) and physiotherapy must be referred in writing by a Registered Medical Practitioner;

« Diagnostic imaging and laboratory tests, if applicable, must be referred in writing by a Registered Medical Practitioner and carried out at a HealthNet Diagnostic Centre
(Bupa also accepts referral letters issued by a Registered Chinese Medicine Practitioner and Chiropractor for X-ray and laboratory tests);

* Pre-authorisation must be obtained from Bupa for:
- Diagnostic imaging or laboratory tests (as required by Bupa’s provider guidelines);
- Any treatment by a Specialist referred by a HealthNet Registered Medical Practitioner if the relevant specialty is not available in Bupa HealthNet.

If the above requirements are not followed, eligible medical expenses will be reimbursed under Non-HealthNet Benefit.

o For the full list of Bupa HealthNet Service Providers eligible under Clinical Benefit, please log in to Bupa’s customer service portal myBupa. This list is subject to change
from time to time.

General practitioner, specialist and Chinese herbalist under Clinical Benefit also cover consultation fee charged by the general practitioners, specialists and Chinese herbalists
of video consultation service providers. This benefit shall also cover the medication delivery charge incurred by the designated video consultation service providers (general
practitioner and Chinese herbalist only). The list of designated video consultation service providers can be found on Bupa’s website. The list may be updated and amended by
Bupa from time to time.

® The General Practitioner Benefit under the HealthNet Benefit will be extended to cover the consultation by pharmacist and up to 7 days’ basic medication for curing (not for

the purpose of prevention) the following Minor llinesses at designated Mannings pharmacies in Hong Kong.

o “Minor lliness” includes cold and/or flu, allergy, pain and aches, gastrointestinal conditions, and minor skin issue (Athlete’s foot, Eczema treatment, minor burns and allergies)
only. Only one sign and symptom will be covered for each pharmacist consultation.

Please note that the medication obtained at the designated Mannings pharmacies is only suitable for patients who are 5 years old or above.

To enjoy cashless services and full cover, member must present a valid Bupa medical card and identity document for verification. Following the consultation a Pharmacist's
note will be issued upon request, please keep it for own reference.

For the complete list of Mannings pharmacies and their locations, please log in myBupa and select “Pharmacies” under “Service Type” in Network Doctors Finder. This list is
subject to change from time to time without prior notice.

Each consultation at a Mannings pharmacy will be counted as one visit under General Practitioner Benefit of HealthNet Benefit and subject to the maximum number of visit
per day under the General Practitioner Benefit mentioned in the Schedule of Benefits. It is also not payable under any other benefit such as Prescribed Western Medication
Benefit (if any).

Please refer to https://www.bupa.com.hk/pdf/bupa-pharmacare-generic.pdf for the steps of using Bupa PharmaCare service.

o

o

o

o

o

FEXZBRMBEAER > MUEXRE o FRAERRRARUAEORZE
In the event of any discrepancy in respect of the meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are subject
to the Contract.

BER2EANEHRESRRNABABZEE

Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits.
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