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Bupa VTop Health Insurance Scheme
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FemfRBVRERARINME > RITEIRR MR ZIEE MEBRRER - REMRRFERFREERERRKR
HREZIEESHRVEE12ER > HAESTARMNEFTRIE?  BIREERERES -

Top up your medical coverage at different life stages

As the health insurance specialist in Hong Kong, Bupa is always here to provide coverage
for you - no matter if you'’re pursuing a new career, beginning a new chapter by getting
married or starting a family, or planning for a second life after retirement. As long as you’re
insured under a Bupa group medical scheme, you and your dependants can enrol in Bupa
VTop Health Insurance Scheme (“Bupa VTop”) at different life stages once per lifetime, for
additional coverage and continued protection even if your employment status changes.

You can enrol in Bupa VTop without underwriting' regardless of your health conditions.
If you’ve been continuously insured under a Bupa group scheme and/or Bupa VTop for a
total of at least 12 consecutive months, we’ll cover your pre-existing conditions?, so you'll
be assured of lifelong protection® from Bupa.

EAZRRBAR MERRFIRIE) B EE THINEERMRE] o IREEPISRIEAEITIZR °

REFZENFHERBRE HROZEESHRVEGE2ER » FIETMRNRIEEEE T ERENEFEREFR ARG EINEIR K

FifrbE « BENMBBERERPMZRE QER) TRERE  FRIEZFENREZEESONTIBAFZREER < FROERBREE
TREFTHIENRE

RERESEERMNVERREERE » REMRFEEHANMTIBNERER  RIARBEANERNENRE « RME ~ (RRAMABIRRER o
HIERE2EMREL -

T Enrolment without underwriting is only applicable to Hospital and Surgical Benefit and Optional Supplementary Major Medical
Benefit. Enrolment in Optional Clinical Benefit requires underwriting.

N

w

2 All pre-existing conditions which are payable under your Bupa group scheme shall be covered under this scheme’s Hospital
and Surgical Benefit, Optional Supplementary Major Medical Benefit and Clinical Benefit (if applicable) if you have been
continuously insured under a Bupa group scheme and/or Bupa VTop for a total of at least 12 consecutive months, with the
exception of those specified under the General Exclusions of the Bupa VTop contract. Coverage for pre-existing conditions
isn’t available for non-Bupa group scheme members.

* Bupa guarantees that your cover can be renewed every year for life as long as you meet the requirements as stated in the
Renewal Clause of your contract. Bupa reserves the right to amend the subscription, benefits, terms and conditions upon
your contract renewal. Please refer to your contract for further details.
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=| EEISEY
3¢ Scheme features

600 EMEREIRAE » MR RN
cOR Continuous coverage even if your

> employment status changes

RAE] R ERE B RS st B AEEE B4R BB TEPE RFEMRIEL > LR FIRE
HREERBEFRRE > FAREBERMETEERRNERAEBTSLRFEREEZTH -
You can enrol in the Hospital and Surgical Benefit of the same
room type as your group membership, to boost your existing group
medical coverage as well as to ensure there’s no gap in protection
when switching jobs or after retirement.

BIARAR > (REEIERHE
No underwriting and guaranteed
acceptance

RembE R R » (RIGATIRRRIAZIGER MERR R F M (RpEl K BEE T
INEEFEIRIE ] 4 MM BIZIR © (RIBIRBIZZRAVEREE ©

You can enrol in Bupa VTop’s Hospital and Surgical Benefit and
Optional Supplementary Major Medical Benefit* without underwriting
regardless of your health conditions. Bupa guarantees that your
application will be accepted.

EEEHERE

 — Covers pre-existing conditions
V —

BRI KIS EANE R EIARESXUMIMNFRE SR EAREEERIE ° E4
FEIT  REMZARERFRHEREBRK HFRBESEEGERVEZ12E
B BMESEFRMFNEFERIE?

Unlike most individual medical insurance plans which provide no
coverage or insure pre-existing conditions only with an additional
subscription, your pre-existing conditions? will be covered by this
scheme as long as you’ve been continuously insured under a Bupa
group scheme and/or Bupa VTop for a total of at least 12 consecutive
months.

AERFIFREEIT AT (R
Multiple enrolment windows throughout
your life

ARBEMRTEMENFREERE » (RO EMAR - SFERBRERE - B
AIBRIRMAA 0 EEFENTFTLHEREFRAE 5 SBIREREEM o

To take care of your medical needs at different life stages, you can
enrol in Bupa VTop when you start a new job, upon renewal of your
group scheme, before or after changing jobs, before retirement, or
even when you get married/have children® for greater flexibility.

4 BE PR RE) SBARCERNERZGERR - FBF2R RRER) 80
S BRERBRRE—R -

4 Optional Supplementary Major Medical Benefit is available for enrolment for eligible group members
only. For details, please refer to the “Eligibility” section.

5 Enrolment is only allowed once per lifetime.
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=| EEISEY
3¢ Scheme features

EERBRLER—ERE

Boosting your group cover

EMZARMENFRAEBE R EHHEE > RENFRAZIEERERT
HNEERER (NER) > BMEARMEMER - IEERAKBIEERSE
BROFRE > AENARERFMBEEERSBERR > AEESERE
BERN 8 (FREFMETEIME) ©

We’ll pay your expenses under your Bupa group scheme first, and
then reimburse the remaining eligible expenses under Bupa VTop
to fully cover your medical expenses (if applicable) without paying
anything out-of-pocket. Even after you’re retired without any group
coverage, this scheme can pay up to the maximum benefit limit for
each operation, or reimburse 80% of your eligible medical expenses
(depending on your choice of plan).

A& E(=HA
No waiting period

R EEZ R RN RERT2EERN > FALILRNRIERERIEZIEES
B BENERRA © BB EMSEE > BREETBI S AR IL B RIS B £ AT
TEHIRMFEEZER -

It’s important that you can enjoy continuous cover without
interruption. That’s why your cover will start immediately once your
Bupa VTop scheme is in effect without any waiting period®, and
there’s no gap between the end of your group membership and the
inception of this scheme.

Comprehensive coverage for cancer
treatments and mental health

Qa RIEZ2HE > BiFEEARERIBEHESZIE
RERKER - FUNAEREERNFREEREBSI » RetBITNRERIERRRIE
B REUREHELERRE o

Apart from common items such as room and board, intensive care
and so on, this scheme also provides Cancer Treatment and Kidney
Dialysis Benefit and Psychiatric Treatment Benefit.

(B R
Guaranteed lifetime renewal

FRigREREBRIMNMRES - BRMAERFENBERRIBEAESL  FE
RERBIRIFETMEREE ©

Bupa guarantees that your cover can be renewed for lifes. Your
subscription will be based on your age only regardless of any
changes in your health after joining.

s MBS SENRESREAZAENREEZ—B » MNERASIEE N EE D IERESFREATN—E ¢ This scheme will be effective on the 1st day of the month which immediately follows the last date of
BWE—HEM o TR > (RRIEREERE S ERLEERNE—HEN - your group membership should it be the last day of a month. Otherwise, your cover will be effective

on the 1st day of the same month when your group membership is terminated.
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T BEFRE
—J Optional benefits

FIs2RE’

Clinical Benefit”

M RERESERBY - ERIBE - SERGRICE - A% - MIEEE
Bl ~ B ~ HREERM - BRITEERT ~ #%Wﬂ*ﬁEﬁéﬁ&ﬁuﬁruiﬁﬁ%ﬁﬁagg o IRIFR
HEEREA N AL ITER BB REHEE: - REINRETIEES B8
B EEITHEEIME KRR (FRUFEMAEN) BMERRS7 KNELR
&) o

IESh > IRERIZ ARG RS » LR RPERMITENBEAMRETRERS
JiE o 2153218 www.bupa.com.hk/vc °

The Clinical Benefit includes general practitioners, specialists,
diagnostic imaging and laboratory tests, prescribed Western
medication, physiotherapists, chiropractors, Chinese herbalists,
Chinese bonesetters, psychiatric-related treatments and
psychological counselling etc. You can also enjoy cashless service
and full cover at network clinics with a Bupa medical card?®.

This benefit also covers the consultations by pharmacist and up

to 7 days’ basic medication for curing (not for the purpose of
prevention) Minor llinesses at designated Mannings pharmacies in
Hong Kong.

Additionally, you can benefit from video consultation services to
consult our selected doctors through a video call comfortably and
safely at home. Visit www.bupa.com.hk/vc for details.

B INES R fR A= 4

Supplementary Major Medical Benefit*

MHANEE BRI AIANSRIREV(ERRIRIE - ERRERBY [DBRAERKRFME
P BYRB(ERART © ILIRFERAEEETER 8 RL > RBIRHIENER -

The Supplementary Major Medical Benefit can top up your hospital
cover by paying 80% of your medical expenses in excess of the
amount covered by the Itemised Hospital and Surgical Benefit,
which helps to reduce your potential out-of-pocket expenses.

~

A B B2 REBLRARZ o 7 Application for Optional Clinical Benefit requires underwriting.

EEARBNEFRBAELL myBupa ERIMAESZIZE » hZEBrfEERRFE © 8 Please log in to Bupa’s customer service portal myBupa to view the list of network clinics. This list is
subject to change from time to time.

®
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Eligibility

HEFRMERBFRADEE » E2FN ERKRF
pAl =E
i RPE _
Existing Bupa group scheme members with
Hospital and Surgical Benefit
BIZAR' No underwriting required’
v AR TR —ERRF R AR O -
Eligible for enrolment during any one of the following periods®:
1. TAREERERTEIFN60 XA ;
Within 60 days of joining a Bupa group scheme;
2. FOERBERAINENBEEHECOKXA ;
Within 60 days after the Contract Anniversary Date of a
Bupa group scheme;

. GERSERA > IREFRAERBBREZRLEZAIHEIORA ; &
Within 30 days before or after the last day of the Bupa
group scheme membership for employment termination or
retirement; or

. BN TFREERIOKRA ©
Within 30 days after marriage or child’s birth.

o

IFRIEEIEEFRESR

Non-Bupa group scheme members

v RERHEREBRAZGENRE > SFHERS - AEHE s FL R
~ BB > MENIHFREEREFRASNEE
Spouse, domestic partner, children, parents or siblings of an
existing Bupa group scheme member who are not a member
of a Bupa group scheme

A EE 81 AR AR AR RIAR » M AT TR

Enrol any time before age 81, subject to underwriting

BiERME BRIRERRMEE—ER ERGF
Optional benefits Eligibility and

R ERERRT
Free benefits
and services

Example cases
Cover at a glance

Rz EE(RFE Application for optional benefits

MinE& & {RPE Supplementary Major Medical Benefit

o BIARMR > LREBEE PEARKFMRE] 2 ATREFREMALR
EERIE o (AR R SRR EMALLEERRE
No underwriting is required. Only applicable to individuals who
have chosen the Itemised Hospital and Surgical Benefit during
enrolment. Addition of this optional benefit after the contract
commencement is not allowed.

- REARREFROEREBRAS TEEMMBERREZ AL - BRAEMER
&4 > E2RSHAKRBEER
Only applicable to individuals who have Supplementary Major
Medical Benefit coverage under their existing Bupa group
scheme. For other eligibility requirements, please refer to the
contract and application form.

F9:2{RFE Clinical Benefit

o OIRIRREERFIMALLEERE > WIBBZAREK o
You can add this optional benefit at enrolment or renewal, subject
to underwriting.

o WMRBARIEIEEERE > BREFEF IR o
If you’ve terminated this optional benefit before, you’ll not be
allowed to re-apply.

KRIREES Issue age

HBRIEEREE{RETE]E 8 Existing Bupa group scheme members
REEMEFFERAEA1SHRU L

Aged 15 days or above at contract commencement
JEfRAEBEEIREE Non-Bupa group scheme members
REENEFEREAISHESOR (EIFEREREN)

Aged 15 days to 80 years (inclusive) at contract commencement

1R Application

44 DA R —R Enrolment is allowed only once per lifetime
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EA{RFE Basic benefit
DIBERR RFMTRIE o 4258 (F P R F T RIE

[temised Hospital and Surgical Benefit or
Lump Sum Hospital and Surgical Benefit

BiE{RFE Optional benefits

Bt D& B (R P&

(RERAREET DIEEREFMNERE TREESNERHEE8)
Supplementary Major Medical Benefit

(only applicable to eligible group members who have chosen the
I[temised Hospital and Surgical Benefit)

WEZ G
Clinical Benefit

T B{REERIRTS Free benefits and services
R RIEBNETE

Bupa Worldwide Assistance Programme

©

S}

R R ARTS

Health Coaching Services

ARPIBHNEESIRDERBRABIMNBEAZR2 - O MARREEE (BKBRIN - EIRNRAERER
TR IERTENR 30 RAIRIRAETE ©

AEE AR EE S BRI SHBENRESR o IS BREREFRBERIEF > AR TDEEREF
MTRME) K MBERE R FTRIE) Z Bk o

FRIEMIESABFH 10 RAIEmEN FETBEERNERBSOGIRETERR > SRIGOREESFES
RBR o EERE - RAFINRISENRITIRE/ ERF(NER) BBIERE -

BiERME
Optional benefits

BRIRERRMEE—ER ERGF
Eligibility and Example cases
Cover at a glance

R ERERRT
Free benefits
and services

B2k Medical card

B (WIAPI2RE)
Yes (if opting for Clinical Benefit)

RFEZ4K Benefit levels

WRE (51201, 4) ~ FFKE (518 2, 5) HKE (51813, 6) ©
Private (Plan 1, 4), Semi-private (Plan 2, 5) or Ward (Plan 3, 6)™©
{RPEHA Period of cover

—&F > O FEEER"

1 year, renewable yearly automatically”

#={R Renewal
REBREERS

Guaranteed lifelong renewal®

2 If the number of employees joining your company’s Bupa group scheme is between 2 - 9, you can

only enrol in this scheme within 30 days before or after termination of your Bupa group scheme
membership when your employment ends (except when you retire).

0 Please select the benefit level which is the same as or lower than your entitled room level under your

group scheme. Room level upgrade or switching between Itemised Hospital and Surgical Benefit and
Lump Sum Hospital and Surgical Benefit is not allowed upon renewal.

" Your contract will be renewed automatically on a yearly basis unless you give written notice to Bupa

at least 10 days before the contract anniversary date or it is not renewed according to the terms of the
contract. Subscriptions will be automatically deducted from your designated bank account/credit card
(where applicable) upon renewal.
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mE—BR

Cover at a glance

RPECFTEIRIE 2 Cover for pre-existing conditions™

RBHRARFEEREBRE SREZEESHRVEE 12 - FAAERNFEEERER S T AR BENEFERERNR A BINERRFMRE - BEMN
BRMFAERFIZFRE (WER) TRERE » [RIFRBERREZEEGHINTIBARZFREERS -

All pre-existing conditions which are payable under your Bupa group scheme will be covered under this scheme’s Hospital and Surgical
Benefit, Optional Supplementary Major Medical Benefit and Clinical Benefit (if applicable) if you’ve been continuously insured under
a Bupa group scheme and/or Bupa VTop for a total of at least 12 consecutive months, except for those specified under the General
Exclusions of the Bupa VTop contract.

5l F Example
FERRBFRTERERRA REEIEEFRMERMSA RS EBRFRECFEERE
Coverage commencement date Coverage commencement Bupa VTop starts to cover
of your Bupa group scheme date of Bupa VTop pre-existing conditions
1Jan 2021 1Feb 2021 1Jan 2022
rRIaERBFREtBRIEREKA Ri&%({EA RIGEIG(EMRIEREKA RS ERRFEEFEERE
Coverage commencement date Last date of Coverage commencement Bupa VTop starts to cover
of your Bupa group scheme employment date of Bupa VTop pre-existing conditions
1Jan 2021 31 Mar 2021 1 Apr 2021 1Jan 2022

2 RAEREREEBIREFERENRE o 2 Coverage for pre-existing conditions isn’t available for non-Bupa group scheme members.
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51211 - 3 : 1FRE S AR R AA L » IREBRS R ERERY(FRIE
Plans 1 - 3: Especially suitable for people planning to leave the
workforce/retire, providing higher and continuous coverage

BRITRISHEFNU TR T EEFRBISBBERE - AREOEEBERXELAFAERBRBRNGERE  ELTREFRHERE
RETEIAR LRI 30 RAKR R TRIBZILEE c ER LA EIFBUT ¢
Ms. Wong gave birth to her son at the age of 35. Afterwards, she planned to leave her job and be a full-time mom. To

ensure she has continued protection after her group scheme ends, Ms. Wong enrolled in Bupa VTop within 30 days
before the termination of her Bupa group membership. Ms. Wong’s scheme details are as follows:

& Plan 1 — DIEEFREFMIRFE Itemised Hospital and Surgical Benefit

SFESE(E%LE Overall annual limit
65 AT AR LR » #ERFMEEEEFIEENRSEERE £E 4R 5] Room level

No limit before age 65, payable up to the maximum FAZKE Private room
limit of each benefit item for each operation

—F% > ERTRRAZBRILKELETFN > SERBREAAHKSN,700 -

A year later, Ms. Wong is sick and confined to the private room of a private hospital for surgery. Her eligible medical expenses are HK$91,700.

P 51811 2 TRIE{ERR BT {RPE) a2z THIEER R RE]
SERBERER =125 g it4
Eligible medical TR SN Tl R
gex enses Maximum limit under Itemised Hospital Benefit paid under Itemised Hospital
p and Surgical Benefit Plan 1 and Surgical Benefit Plan 1
FERERE Room and board HK$3,200 HK$3,600 HK$3,200
FIrB4 K EE In-patient physician’s fees HK$3,000 HK$3,400 HK$3,000
FMIEER (KE) Operating theatre fees (major) HK$18,000 HK$20,500 HK$18,000
IR ERIKEE (KEY) Surgeon and attendance fees (major) HK$40,000 HK$66,700 HK$40,000
fREERIBE B (KB) Anaesthetist’s fees (major) HK$18,000 HK$20,500 HK$18,000
{EP2¥E Miscellaneous hospital services HK$9,500 HK$40,800 HK$9,500
48%E Total HK$91,700 HK$91,700

AREX TN EEFREEE THERRAZERENT N MPIEERAEFNRE] THRSEER > tNMEEERERITES2HEE (HK$91,700) » EXtESE
BaErER -

Since Ms. Wong'’s actual expenses under each benefit item are lower than the maximum limits of her Itemised Hospital and Surgical Benefit Plan 1,
her eligible expenses can be fully covered (HK$91,700). Ms. Wong doesn’t need to pay any out-of-pocket expenses.
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5tEl4 - 6 : FKHESEEEEERFRMIAL » AEHSMFFRE
Plans 4 - 6: Especially suitable for existing group scheme members
who wish to boost their coverage

BRICERE 25 M ARG AR > EEXHRHEMBERRR > AMRCEFZUABENFREBTRAES —HEARR > HBCNF
RiE > REEMAGFRRBERERSEIN60 XRAKGFRTRBZIEESTE o FREAENEFBENT !

Mr. Chan joined a new company at the age of 25, which provides Bupa group scheme coverage. However, Mr. Chan would
like to buy an individual insurance scheme to boost his coverage at an affordable rate. He enrolled in Bupa VTop within
60 days of joining his company’s Bupa group scheme. Mr. Chan’s scheme details are as follows:

=12l Plan 4 — 4BEE(F PR RFEMRE Lump Sum Hospital and Surgical Benefit

BEE= BFERERH EERE R
Reimbursement percentage Annual deductible Restricted room level
80% HK$100,000 FAKE Private room

MEE > FRELERARATBERLRELETFN > SERBERERAAHK$500,000 « FRELELZERBERTRET HK$400,000 @ fRiHFIGEFEENEEEAU
TRIEE :

Two years later, Mr. Chan is sick and confined to the private room of a private hospital for surgery. He incurred eligible medical expenses of HK$500,000.
Mr. Chan claimed HK$400,000 from his group scheme. The amount payable under Bupa VTop is the lower of the below:

(RERER - SERREE) x BEX GERER - BEMREIBREE

(Eligible expenses - annual deductible) x reimbursement percentage Eligible expenses - amount payable under other insurance policy

(HK$500,000 - HK$100,000) x 80% = HK$320,000 HK$500,000 - HK$400,000 = HK$100,000

Et > RIEZIEEREEEHKS$100,000 » RELEERBERBRRAEZEET IEEHBERERERAHHKS500,000  iEABREMAER -

So, Bupa VTop will reimburse HK$100,000. Mr. Chan’s total expenses of HK$500,000 can be fully covered under his group scheme and Bupa VTop.
He doesn’t need to pay any out-of-pocket expenses.
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W RE RIE R AR

—L Free benefits and services
% BRI ERIEBhE1 8] Free Bupa Worldwide Assistance Programme
(RET % B R E IR B RN 81 o BTSN RENBER B LIER - L3 BIFTIR AR o

You will have free access to our worldwide assistance programme. It provides medical support and assistance if you need help while overseas
or in mainland China.

B ERTE Health Coaching Services
BBRESRAKRBEROERE

2"4 medical opinion and
healthcare centre choices

6 24\ (R A {2 EE AR

@ 24/7 Healthline

RANSERREEEEERTAMREHERIES
A EAREEABEN —mERBEEERE U
ERRHRRBRAR RS o

Our team of qualified health management
professionals, supported by doctors® can
provide assistance and guidance—from how to

KB RERAMIBHEENE SR » EF
ERERBERMAREERAZE ° HPIIREIRERIRIIEE
BRAREERMIRBEREEURSE o

We’'ll arrange for you to get medical advice from
a panel of medical specialists to clarify your
doubts. Then you can make informed decisions

?I Care Manager
174

H IRV FRRER P EMR T RAE - IRIERME ~ 27215
ENaREREIRIZ - iR ARE BB RS
EZHREAR o ERAFRBILRERFLISEIR
BET > PRI RIRE BRI -

Our Care Manager can be in touch with you to
follow up on claims and assist you throughout

treatment and recovery, from explaining

your treatment plans and overseeing costs to
arranging follow-up consultations. If you are
admitted to a local private hospital, our Care
Manager will make a courtesy call or visit, with
your consent.

about treatment. We can also provide a list of
clinics and hospitals based on your specific
condition or needs for your reference.

care for a sick relative to discussing symptoms,
treatment and more.

ERRRZERFILAREIIER - ERMARZBNRBAEMY [MRE51EE BRFRESSIZBEEER > MEAXNERER - S8 2SI ZAULNRBRFR
REVRERBITE © RIFRABRANGERAIZ 24 /N\FEFEFRRT > WEGEFEER LEESOHRR @ (2RISR -

The use of Health Coaching Services is free of charge. If the services suggested by us are not covered under Bupa VTop Health Insurance Scheme,
you will be responsible for the fees incurred. Availability of the above services is dependent on room level chosen. Ward level members can only
access 24/7 Healthline. Care Manager will support you in the event of cancer or heart disease.

¥ Doctors will be available during scheduled office hours to support the nurses in answering enquiries.
Office hours: Mon - Fri, from 9am to 6pm (Hong Kong time), except public holidays.

s %%ﬁﬁé%@ﬁﬁﬂmﬁ%%i%%ﬁﬁﬁ CMARBAEN-EL > EFIORETF6R (FBRR) » AR
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—ihT\ R RN E

?l One-stop specialist treatment programmes

=1lk=

|?

RIBFEIREZREER LR ARPEER - —OTEMBER - Hit - FAAETERIUT—RINFEINFTREMEEE > BBEEHEEHKREESIERE  ZMHEACHR
BRIEE o (RE]BZUATFEIED !

Bupa is here to support your health at different stages along your healthcare journey. That’s why we have a series of treatment programmes for
members focusing on different specialties, providing personalised care and guidance through network providers and a health coaching team.
Through these programmes, you can enjoy the following benefits:

B2 - —Ler
Supporting your health every day, every way

(EEEEEEER i

Quality assured network clinics and facilities

HEZHER BEAARREE
Multiple specialties to meet different medical
needs

BEFRBEEXBEZE GABRUERE  21RIRH%E )
Experienced health professionals to guide you BRERBER R ZRIABARES

from consultation through treatment and Cashless service with eligible medical card
follow-up

BREREEBINF B R &EMEN » FRERBMALS o

For more details and the latest updates about the specialist treatment programmes, please visit Bupa’s website.

12
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sHEUYERS BIERME RAERRMAE—E FESUES RERER AR
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E2HUEEZERT BIRERERAE

Comprehensive cancer care support:
helping you embark on a healthier life

EEREEARNER » RBINREERBRESMNRERE - HAGSAENEXREER > HIREHEENEELSE - XEKRBRRE - TE2RHBEE:

When facing the challenges of cancer treatment, Bupa Cancer Care is your strongest ally. Bringing together a connected team approach, we offer
you an integrated cancer care support system. Our main services include:

C 28 T fBAEAEE B

Dedicated nurse hotline Tailored treatment plan

RHIRTEXIARTS RafEEZR
Fast-tracked booking 3 Allied health support

HPIZEB/BRELRSRESERL  2OEERHFEBTEZBNE—D -

By providing transparent information and proactive follow-ups, we are devoted to walk along with you at every step of your cancer care journey.

R_BISTHRES

Scan the QR code to learn more
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W L EIRIREVETE

Manage your scheme online

fRe]FERs st iE BRI —IE N E R IRF AL R FHEAEN myBupa BEIRIRHIRE « EHRENRE - EEENEERHESR -

Bupa’s one-stop online customer service portal and smartphone app myBupa provide quick and easy access to your scheme whenever you need
it. Manage your scheme and claims on the go or redeem special discounts for Bupa customers.

AN
TR 0 || aLem

e-Documents Claims assistance

pamy
ERATHEENGEXY » B1FEH0 - g81551%F - M ERRZER - BEKRMIZRE s EHREWRR > AEREZLEBAE -
View and download important documents including your Submit hospital, day case and clinical claims, track your claims
contract, membership guide and more. status or view shortfall invoices.
@@‘ R O emaEs
B Network doctors finder Your profile
BB R ER DR > HEEEBERZFIER ° 48 ERIRAVERAE E R o
Search for network doctors and clinics around Hong Kong by Update your contact information at any time.

location or specialty.

9'@! BEZEE

I Exclusive offers

BRI MBS RERERNVISHIESE -
View and redeem special offers on a variety of services and
products.

14
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B Blua Health Bh{Rim 2R IEE
gy Manage your health and earn rewards in Blua Health

BRESNREENME  RERBENS L > RHBESERARANEEE © Blua Health BRI ER AR BNMREERERE > EREEEBHENRER » KRIE
(R RERIAA TOETRN. & RES) EEUEREZENRESE > mERAENRERFRIRANEEER  BIIFEARCHEREZER!

Staying healthy is the greatest commitment you can make to yourself and your family. Blua Health helps you manage your health with Al powered
health-tracking technology. You can also earn points to redeem rewards for healthy living. Keep moving to earn more! By using the “eBooking” and
“ePharmacy” features, you will receive a comprehensive health solution to support both your everyday health needs and long-term wellness goals,
helping you manage your health more efficiently!

REFERZERERELHINAE 30FPAIFHEIRIN S MR EE —ih AN L IEB ERTS
Enjoy a variety of free health Assess your health in 30 One-stop booking for
app features seconds with Al technology multiple medical services

B A I BURBE R FE st —tEfE & BRENIE D AR R E R RN PR T RB AR 77 %5

Exercise with Al coach Earn points to redeem Order prescription
anytime, anywhere rewards for healthy living medications in just a few steps

I BIF & Blua Health » RREFEHIREE!

Download Blua Health now and take control of your healthier future!

okea0)
-l

ua
‘health

a

[=]

Blua Health B{RAEBE S « FB5EM/AB Horizon Health and Care Limited 2 fft ~ &L EIE o
Blua Health AR BERRE » W AGIRMEMEHERES - ZEARANABTLFEREEEEEABSNBERZE  2E008K - IEEAANERKRINEE > FiUSRELERHEMSEEBERBIRESNES o
Blua Health is offered, distributed and operated by Horizon Health and Care Limited, a company registered in Hong Kong under the Bupa Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical advice, diagnosis and treatment of medical professionals.
If you have any question on your medical condition, please seek advice immediately from doctor or other qualified medical service provider.



P (R0 —{RAEVBAES 2
Why choose Bupa

1R16

sHEIYERS BIERME

Scheme features Optional benefits

RIIRERBERFRERER » RARNAZTRREZ TENBRFRREE > BIRENTEAAERERNEE

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance schemes to suit every life stage and lifestyle.

FEFENBEFRRER
Our reputation and
expertise in healthcare

BN BB R R SR HBRFRRER R ERFRERT

- REKIRFEBIB5,0008FF

- RIBEEBE 1947 FR-EABRTRIRTS > WL 1976 F&
IEBDE

. EAMFRMERN—MF » SEEEFEIRRE1,600E
RFSEL - BIEE TR ERL 0 BRI
AR R E RS

Providing healthcare funding and provision for
people in Hong Kong and beyond

e Globally we serve over 50 million customers
e Bupa Group has been serving since 1947 and
established our presence in Hong Kong in

1976

e As part of Bupa, Quality HealthCare provides
primary care services through a network
of over 1,600 service points in Hong Kong,
including Quality HealthCare Medical Centres
and affiliated clinics

S | BE{E AR TS
— Claim service

|\

HPIEGESIMEHREDENRERE

1818 98% Z PIsS RIEFMERRMEN SEITIEXR
e S E I

L RERTS

EREmMZE > RREREIEN

Promising you a quick and easy claims
process

Over 98% of clinical claims and hospital
claims are settled within 5 working days
Submit claims online

Notification when your claim has been
processed

BIRERREE—ERx ERFAF G ERIERIRTE
Eligibility and Example cases Free benefits
Cover at a glance and services

24 \BF 1B
Our round-the-clock
T 1 ] support

2EXZE o BIMERENEERE
« 24 N\EBRFRBER
« BRRERFABL

Allowing you to manage your policy at your
convenience via

e 24-hour telephone support
e Online customer service portal

16
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Frequently asked questions

MR ZIEE IFREEENEEERNLRNEFERER?
QEMZAERAEEREERE SHFRESEESHEVEZ 2 EA - FREERNF
HEREE 8 TR E R ENE FERERN BN ERRFMRE - BEMMBRE
RIEKRFIZMRE (MER) TREIRE » FRIFRBRERFHEZIEESIRNTIBARRE
fREEIER o 22 > IFRIEERBREEIREFERENRE

BAIUERNEHE R REARERNHINA BEFRES?

EMNERERE > MEATRABERL > TAAR DEERKRFMHEE K
MBER(E e R F MR 2 -

REJTEEREIMABEPIZRIE > MHREITIZR « 2AM > MIREALEIEBEPIZ R
% > BREFERAGHRIRW

BEMMBRERIGRERERNA @ AR RERRINALLEERRE

BESHTENEAMALT RN FREEERMANE > HNATE FESEEI T
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SRR R EEE B RET BB AL - (RDAIE MRAZIEE PERE - RiE [RAS
BE NEHER (RO ASEEAEMERPNBERFRES (RREHMREEHE
R ARAR) THFRRE - EEFELEBINEER > (RER MRESEE M
RN ERRREFERSE _RE -
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AR o MRIAZIE(E) RERAKRFR—R -
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Optional benefits Eligibility and

R ERERRT
Free benefits
and services

Example cases
Cover at a glance

Will Bupa VTop cover all pre-existing conditions that arose before my
membership was effective?

All pre-existing conditions which are payable under your Bupa group
scheme shall be covered under Bupa VTop’s Hospital and Surgical Benefit,
Optional Supplementary Major Medical Benefit and Clinical Benefit (if
applicable) if you have been continuously insured under a Bupa group
scheme and/or Bupa VTop for a total of at least 12 consecutive months,
with the exception of those specified under the General Exclusions of the
Bupa VTop contract. However, coverage for pre-existing conditions isn’t
available for non-Bupa group scheme members.

Can | upgrade my room level or add optional benefits after my
membership is effective?

Room level upgrade or switching between ltemised Hospital and Surgical
Benefit and Aggregate Hospital and Surgical Benefit is not allowed after
your membership is effective.

You can add the Optional Clinical Benefit upon renewal, subject to
underwriting. However, if you’ve terminated this optional benefit before,
you’ll not be allowed to re-apply.

Application for the Optional Supplementary Major Medical Benefit is only
allowed during enrolment. You can’t add this optional benefit at renewal.

Will | still be reimbursed if my Bupa group scheme is terminated when |
change my job or retire?

If your Bupa group scheme is terminated, you’ll still be able to claim from
Bupa VTop. According to Bupa VTop’s contract terms, you must file claims
under any other active health insurance schemes first, either underwritten
by Bupa or other insurers. After your claims have been processed, you can
submit a second claim for the remaining expenses to be reimbursed under
Bupa VTop.

However, if you don’t have any other active health insurance schemes
besides Bupa VTop, you’'ll be able to claim from Bupa VTop from the first
dollar, subject to the annual deductible (if applicable), overall annual limit
and item limits (if applicable) of your chosen benefit level.

If ’ve terminated my Bupa VTop scheme, can | re-apply in the future?
No. Enrolment in Bupa VTop is allowed only once per lifetime.
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Example cases

R EFRERRT
Free benefits
and services

This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, exclusions, terms and conditions
of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please read the
information below carefully.

Waiting period

There’s no waiting period except for pre-existing conditions as shown below.
Coverage starts as soon as your contract is in effect.

Pre-existing conditions Pre-existing conditions which are payable under
your Bupa group scheme will be covered under
this scheme’s Hospital and Surgical Benefit,
Optional Supplementary Major Medical Benefit
and Clinical Benefit (if applicable) if you’'ve been
continuously insured under a Bupa group scheme
and/or Bupa VTop for a total of at least 12
consecutive months, with the exception of those
specified under the General Exclusions of the
Bupa VTop contract. Coverage for pre-existing
conditions isn’t available for non-Bupa group
scheme members.

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written notice
within 21 days from the contract effective date. You’'ll receive a refund of all the
subscription and levy paid, provided that no benefit has been paid or is payable.
Cooling-off rights are applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written notice to
Bupa before the contract anniversary date. The cancellation will be effective on
the contract anniversary date.
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Disclosure of information for underwriting

During the insurance application process, it’s important that you act with
utmost good faith and disclose all material facts to Bupa. If you are uncertain as
to whether a fact is material, then it should be disclosed. If you fail to disclose or
misrepresent a material fact which may impact Bupa’s risk assessment, this will
raise questions about your entitlement to insurance benefits. Consequences
may include cancellation of your contract, application of an increased
subscription/exclusion or reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary
original documents must be submitted within 90 days after your clinical visit,
clinical operation, day case or discharge from hospital. Otherwise, we won’t
be able to process your claim and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on factors
such as age, health conditions and choice of coverage. Any claims you make
won’t affect your subscription at renewal. However, renewal subscriptions
may still increase as you get older. Other factors affecting subscription rates
each year include medical inflation, general operating expenses and revision
of benefits to cover increasing medical expenses.

Renewal

This contract will last for 1 year and will be renewed with subscription payments
collected automatically, unless you submit a written request to cancel your
membership. Bupa guarantees that your cover can be renewed every year for
life as long as you meet the requirements as stated in the Renewal Clause of
your contract, regardless of any changes in your health condition.

You have the option to add Optional Clinical Benefit upon renewal, subject to
underwriting and only if you’ve not previously terminated this benefit. Addition
of Optional Supplementary Major Medical Benefit or upgrade of benefit level,
as well as switching of benefit level from Plans 1 to 3 (ltemised Hospital and
Surgical Benefit) to Plans 4 to 6 (Lump Sum Hospital and Surgical Benefit) or
vice versa is not allowed once your contract has taken effect. You can apply for
termination of any optional benefit (if applicable) or downgrade your benefit
level every year upon renewal. All changes will be effective on the contract
anniversary date.

Bupa may revise the benefits, contract terms and conditions every year at renewal.
During the renewal process, we’ll notify you in writing if there are any changes.
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Payment of subscription

You may pay your subscription yearly or monthly by bank account or credit card
autopay. If you've fulfilled the eligibility criteria for renewal, we will charge your
subscription automatically at the next contract renewal, unless we have received
other instructions from you.

Termination of your contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

2. when the subscription is unpaid at the expiration of the grace period; or

3. upon the death of the member.

If you’'ve added the Optional Supplementary Major Medical Benefit, an

additional clause 4 applies:

4. When the remaining balance of lifetime limit is lower than the subscription
of the Optional Supplementary Major Medical Benefit for the next contract
year, this benefit shall automatically terminate.

Please refer to the contract for details.

Changing to a new insurance scheme

If you’re currently enrolled in a different health insurance scheme and you cancel
it to enrol in this scheme, there may be changes to your coverage. Please be
mindful of the differences in coverage when you change insurers, from a group
scheme to an individual scheme or from a non-VHIS scheme to a VHIS scheme
(and vice versa).

General exclusions

¢ Pre-existing conditions (unless such conditions are payable under your
Bupa group scheme and you are an existing group member and has been
continuously covered under Bupa Group Health Insurance Scheme and/or
Bupa VTop Health Insurance Scheme for a total waiting period of twelve
consecutive months).

e Treatment, medical service, medication or investigation which is not
medically necessary.

¢ Any illness or injury for which compensation is payable under any laws or
regulations or any other insurance policy or any other sources except to the
extent that such charges are not reimbursed by any such compensation,
insurance policy or sources.

¢ Any charges for accommodation, nursing and services received in health
hydros, nature cure clinics, convalescent home, rest home, home for the
aged or similar establishments.

20
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Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within
one year of the accident), or hearing tests, routine blood tests, general
check-ups, vaccinations or inoculations, Hair Mineral Analysis (HMA),
health supplements or body weight control, eye refraction including but
not limited to routine eye tests or any costs of fitting of spectacles or lens.
Congenital conditions, developmental conditions or hereditary conditions.

Treatment that commenced during the first five years of the member’s
coverage commencement date of this contract and which in any way arises
from, is attributable to, or is consequential upon Human Immunodeficiency
Virus Infection.

Sexually transmitted (venereal) diseases or their sequel.

Treatment relating to pregnancy, including diagnostic tests for pregnancy
or resulting childbirth, abortion or miscarriage; birth control, sterilisation or
sex reassignment of either sex; infertility including in-vitro fertilisation or any
other artificial method of inducing pregnancy; sexual dysfunction including
but not limited to impotence, erectile dysfunction, premature ejaculation,
regardless of cause.

Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

Treatment relating to any illness or injury resulting from participation in
criminal activities.

Alternative treatment including but not limited to Chinese medicines
treatment, acupuncture, acupressure, tui na, hypnotism, rolfing, massage
therapy, aromatherapy (unless it is payable under Chinese Herbalist Benefit
or Chinese Bonesetter Benefit under Clinical Benefit).

Senile dementia (including Alzheimer’s disease), Parkinson’s disease (unless
it is payable under Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit under Clinical Benefit).

Psychological or psychiatric condition(s) of any and all kinds, including but
not limited to psychoses, neuroses, depression, anxiety, anorexia nervosa,
schizophrenia, behavioural disorders, delirium, insomnia, neurasthenia
(unless it is payable under Psychiatric Treatment Benefit under Hospital and
Surgical Benefit or Psychiatric-related Treatments Benefit or Psychological
Counselling Benefit payable under Clinical Benefit).

Any charges for the procurement or use of special braces and appliances,
including but not limited to spectacles, hearing aids and other equipments
such as wheel chairs and crutches.
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¢ Any treatment or investigation related to dental or gum conditions except
for Emergency treatment arising from Accidents or the extraction of
impacted wisdom teeth during Hospital Confinement. Follow-up treatment
from such Hospital Confinement shall not be covered.

¢ Treatment arising from war, invasion, acts of foreign enemies, hostilities
(whether war be declared or not), civil war, rebellion, revolution, insurrection
or military or usurped power or terrorist acts.

« Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

e Expenses incurred for experimental or unproven medical technology or
procedure not in accordance with the standards of good and prudent
medical practice.

« Any charges incurred at a medical practitioner, hospital or healthcare facility
unrecognised by Bupa.

Medically necessary

We only cover the expenses of the member when they are medically necessary

and normal and customary. Medically necessary means the necessity to have a

treatment, medical service or medication which is:

(@) consistent with the diagnosis and customary medical treatment for the
condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
physiotherapist, psychiatrist, psychologist, qualified nurse, anaesthetist
or any other medical service providers;

(e) furnished at the most appropriate level which can be safely and effectively
provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic
scanning purposes, imaging examination or physical therapy.

For the avoidance of doubt, the recommendation of the attending registered

medical practitioner is not the sole factor to be considered when determining

whether a treatment, medical service or medication is medically necessary.

Without prejudice to the generality of the foregoing, circumstances where a

hospital confinement is considered medically necessary include, but are not

limited to:

(i) the member is having an emergency that requires urgent treatment which
should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed under
general anaesthesia;
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(iii) equipment for surgical procedure is available in hospital and procedure
cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and for
the safety of the member, the medical service should only be conducted in
hospital.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

|.  standards that are based on clinically proven evidence in appropriately
reviewed, independent medical journals;

Il. relevant specialty body recommendations; and

Il. in accordance with standards of generally accepted medical practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does not

exceed the general range of charges being charged by the relevant service

providers in the locality where the charge is incurred for similar treatment,

services or supplies to individuals with similar conditions, e.g. of the same sex

and similar age, for a similar disability, as reasonably determined by Bupa in

utmost good faith. The “normal and customary” charges shall not in any event

exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall make

reference to the followings (if applicable):

(@) treatment or service fee statistics and surveys in the insurance or medical
industry;

(b) internal or industry claim statistics;

(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the treatments,
services or supplies are provided.

AR > MWRHEEE - MASHFTBIN ZRERAIBIERFERENR - 2<f-F

This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general
insurance business in the HKSAR. Subscriptions paid under this contract aren’t eligible for claiming tax deduction. In the event of any discrepancy in respect of
the meaning between the Chinese version and the English version of this brochure, the English version shall prevail.
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