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Integrated Medical Scheme

Information Session
(28 & 31 May 2024)
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Medical Scheme Update B&ETE|E#i

1. Extending the Validity Period for Referral Letter JEEE 758 ¥ HA
With effect from 1 July 2024 BH2024F7H1H#E

Type of Service Visit Validity
£l K2 B HA

6 months from the date of issue

53¢t HBAERT 6 B AN

Physiotherapy /

Chiropractic 1st Visit 6 months from the date of issue
Treafmem &i Nk F 5% A EARE ST 6B A
YIIERE | A AE 6 months from the date of last

Follow-up visits visit
BE1REZ

H_EZXkEZ HERtERT6 (@ A
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Medical Scheme Update Bt EIE i 5

2. Submitting claim procedures for Hospitalisation Benefits IR X PR@FIREREF
With effect from 1 July 2024 BH2024F7H1H#E
« Discontinuation of Submitting Hardcopy Hospitalisation Claims to Bupa by FO

« FIEHEMBRERBENHZERE

« Encourage online submission, the preferred method for efficiency

- WREBRHELLERSRE - RIBENGE

 Claim documents submitted to Bupa directly within 90 calendar days by mail from the
date of discharge, surgery or treatment

Submit and track your claim status through my&oupa

Send the completed form & supporting g@WFﬂA J!ff ﬁﬂ?ﬂﬁfﬂ’&‘ﬂ&ﬁ
- BEXHERAEHEBIOHAEEHFTERMAE =i A
S /n ~ R =] 2= 7R W2 AR AR R nrscantt'-e Fl-:nd!funreeduwnloau afﬂﬁ QRS RN TH
Bupa (Asia) Limited - Claims Dept. Customer Care helpdesk
Ri8 (M) BRLHE - BESl EEEBEA Group Scherme MAEEHEI (B52) 2517 5988
Bupa Members fEESR Essential/MyBasic VHIS

B/F. Tower 2. The Quayside, 77 Hoi Bun Road, Individual Scheme {EA5E (852) 2517 5333 B/ FEOEEE (B52) 2517 5588
Kwun Tong, Kowloon, Hong Kong Group Scheme BREEHE (852) 2517 5388 Excel/Excel Plus/Global Supreme/Global Prestige VHIS
ERNAERE SRS RE R 2 Bupa Gold fREHAE (B52) 2517 5383 WP IR @S S EEE A (B52) 2517 5688

Remarks f#3t:
1. e-Claims service is not applicable if Members need the return of certified true copy of receipts for filing another claim to a second insurer.

MFERBEMARZERIA LR EMERIEABEE ZRIE, BLRERBRFER -

2. The Underwriter may request the original copies for audit purpose so please keep the original documents for six months from the date of claim submission.

ﬁﬁﬁ:ﬁﬁgkﬁai{ﬁEK FRBEERFREARARIEN: Eﬂ)‘(ﬁ-xd@ﬁ(&l:ﬁﬁt%{% Elﬁ_n'l')
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Appendices
. S1e Patient (West ) L
3. Frequently Asked Questions & R &8 e .
ospitalisat ion —+
Dental Benefits +
« English version was launched in 2023 +
. Preventive Care +
« HENHREN2023F Lﬂ -
EEFEF —+
« Chinese version is launched in May 2024 +
EERET +
o  IXRRINAS2024F5R 2 .
SEF +
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Medical Scheme Update EE&tE|E #h

4. Points to note for claiming Hospitalisation Benefits B R{Fri@FE=E1E

Definition of "Medically
necessary"

TERRE. NER

The recommendation of the attending Registered Medical Practitioner is not the sole factor to be considered when determining whether a treatment, medical service or medication is
Medically Necessary. Circumstances where a Hospital Confinement is considered Medically Necessary include, but are not limited to:

i The Member is having an Emergency that requires urgent treatment which should be performed at a Hospital;

ii. Surgical procedures which are medically required to be performed under general anaesthesia;

iii.  Equipment for surgical procedure is available in Hospital and procedure cannot be done on a Day Case basis;

iv.  There is significantly severe co-morbidity of the Member; and/ or

V. Taking into account the individual circumstances of the Member and for the safety of the Member, the medical service should only be conducted in Hospital.
HMBEZEBTARRE AR/ BERB/EMEEABERTENE—RR - #ASEERENERAESEEBRRRN :

i. MEBIESEN - wABRNWEEBRETSI ;

i. WEEZSMETNETHEBEFNER ;

iii. BRBEAFMAEZRE MZFEFEENBEET;

iv. SEARENGHIE,; M/

v. EEISEMNERBERREENEZE  BERBREESRET -

Definition of "Normal and
Customary"

FERSEREREA. HE
I

In relation to fees, such level which does not exceed the general range of charges being charged by the relevant service providers in the locality where the charge is incurred for similar
treatment, services or supplies to individuals with similar conditions, e.g. of the same sex and similar age, for a similar disability, as reasonably determined by Bupa in utmost good
faith. The Normal and Customary charges shall not in any event exceed the actual charges incurred. In determining whether a charge is Normal and Customary, Bupa shall make
reference to the followings (if applicable):

a) Treatment or service fee statistics and surveys in the insurance or medical industry;

b) Internal or industry claim statistics;

c) Gazette published by the Hong Kong government; and/or

d) Other pertinent source of reference in the locality where the treatments, services or supplies are provided.

FRERSE EWEKFENEBE MERRREAREMBELVARE - REBNEEREEFRLHCTAEANERERIFIAFE - FEEZER) NN —RINESE - BRERBERERANSERE - BES
BEREZEREXABRTHASERERNNE - FRAEWEREABESERERZERK - RUBSEMUTRER (WER)

Pre-authorisation for
Hospital Treatment, Day
Case or Clinical Operations

EBeia® - BAEREZFRFiTf)
SREEZ

a) REFNBERTENAEIRMBERATREER ;
b) AEHITEREMR ;
c) BERRAMER ; /=
d) FERMAE - RSB - EtHAENSERIE -
To have a better idea of coverage of your scheduled operation/ treatment, we suggest and encourage:
. Members can communicate with the Underwriter before the treatment to ensure whether the in-patient treatment is covered in the scheme; and / or
. Members may choose to submit a Pre-authorisation Form to the Underwriter for prior assessment and further advice, at least three working days before treatment /

operation, and wait for the confirmation. Itis an optional procedure. Members are free to choose whether to submit a pre-authorisation application or not.
AT THRHERFNIARZAZHE - HIEFWEE

. MEEARINARBAREEE - UMRRZERSEESEIRFREERN ; M/ =

. MEMEEELE /| FAEI3ELEROFREERRERRBENSREEZESE  ETSANHRESE-SER
NS REBLRIEPE -

o

WERFER - ZEFAEEMER - HEUEHEEEERRER

The Underwriter's interpretation of any specific provisions regarding hospitalisation benefits under the Scheme is final. If you have any enquiries about your claim, you can contact our current Underwriter — Bupa directly
(Tel: 2517 5388 / email: customercare@bupa.com.hk).

RIgEGEHE TARERENNERERARLEE - MRBRNREFEOURR - MUMEREREREEARS - fREE4LS (85 : 2517 5388/ BE : customercare@bupa.com.hk)

P/~ \d g



https://hro.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hro-assets/our-hr/download-area/medical-and-dental-benefits/bupa-pre-authorisation-form-group.pdf
https://hro.hkbu.edu.hk/content/ito/en/_jcr_content.ssocheck.json?pathPdf=/content/dam/hro-assets/our-hr/download-area/medical-and-dental-benefits/bupa-pre-authorisation-form-group.pdf
mailto:customercare@bupa.com.hk

Information Session T &

Date 28 May 2024 31 May 2024
=t 20245F5H28H 2024F5H31H

Language English Cantonese
H S SRR ERE
Speaker 1/ Ms. Alison HSU
Content Second Claim Incentive Benefits 2024 — 2025
maEl/As F_RERTZMEARN (2024 — 2025FE)
Ms. Wincy CHOW /
S'%e:r‘fgnf 4 Mr. Kevin WONG Ms. Athena YUEN
w2 o ) N Individual Top-up / Conversion BN B ERRINERIRIZ/EHRET S
: Medical Plan
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Updates from Bupa
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Hospital & Surgical Benefits {£Px & Fili{RFE
= Upon 2024 Renewal, NEW benefit will introduce to HKBU Members from Bupa
RERFR2024BRIGEREFIBRIEIRE FPTEERIAEZE
= 2nd claim incentive for the contract year 2024 — 2025, i.e. 1 July 2024 — 30 June 2025
2024 - 20255 FEE _RER T ERERIE (B12024F7H1H£2025F6H30H)

Benefit Schedule {¥BRRIMIFHEFR

Second Claims incentive (per day limit) £_RER LR RIE (S HREE)

* If any reimbursement is payable in respect of a Hospital Confinement under this Scheme and such reimbursement
has been paid by an insurance company other than Bupa or any company within the Bupa group of companies,
this Benefit shall be paid on a per day basis in which Room and Board Benefit shall be payable for such day of
Hospital Confinement.

MIRBAGT 2 ESEREE - KZBEEHEMRR AN (RASFRABEBRNNEMASIERIN) - IRERRL
EREAREEMREREREERANER T - HE8HERTEE -

*  Maximum 90 days per disability per contract year
SESERRERAS 90 H

Reimbursement Fees BZ{ES&ZE

(in myBupa)

Class 801/ &t &l 801
Class 901 / 5t &l 901

Class 811 / &t &l 811
Class 911 / 5 &l 911

Class 902 / &t &l 902

Class 921 / 5t &l 921

Class 803 / 5t &l 803
Class 903 / 5t &l 903

Group 1 #4857l | Group 2 #4871l Group 3 425l 1
Basic Plan Sapphire Plan Basic Plan Sapphire Plan Basic Plan Sapphire Plan
EAEE EXAH BRI ERAH T BRI ERAH
Class 5/ &t#l 5
~ . o = lass 2/ 5t | /5t - | /&t
Class No. / &t BI4R3%E Clee LU )4 iz JL AL il Claso 002 /KBIg02 | Class 21/ KMl 21 Cees Sl Je Class 505 KM 805

Class 831/ &t#&l 831
Class 905 / 5t &l 905
Class 931/ &t &l 931

F_RERERURE (BHIREH)

Restricted room and board level Ward Ward Semi-private Semi-private Semi-private Semi-private
AfERELER LiERE EiERE FIRE FIRE FIRE FIRE
Room and Board (per day limit)
HERERH (SHREH) $470 $590 $710 $945 $1,300 $1,535
Second Claim incentive
(per day limit) $235 $295 $355 $473 $650 $768

The above privileged offers from Bupa cannot be guaranteed beyond scheme year 2024-25 or when the University appoints

another Underwriter. A& REEMRE LR IEZ BTN 2024-25 1 H951 ) FEHAXEE LI IR IEE R E & JGAAE IR E -




. E:upa Customer Help Desk fR1HZE 5 iR

Tel E54%: 2517-5388

Fax {8E: 2548-1848

E-mail ZE#: customercare@bupa.com.hk
Bupa’s Website frRIAAEE: www.bupa.com.hk

BB

Within office hours B ARFEA

(9:00 am — 7:00 pm, Monday to Friday, except public holidays)
EH—Z2E8H - 2AREERIN - EFRE T

e  We are pleased to answer all your enquiries. FTE &5

Outside office hours ## 2R ILSb
We can provide the following:

. information of HealthNet Service Providers, if applicable
RHABRRGREHEENER

. information of benefit entitlement &5 Fi{r[EIE H iy &R

. information on claims and administration procedures
RHARSDFREER REMITEERNER

* claim forms [a1Ek SIEHLREE AR



http://www.bupa.com.hk/
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Individual Top-up /
Conversion Medical Plan
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Disclaimer e E&HA

Personal Conversion Plan offered by the Appointed Insurer

This is entirely a personal medical plan. Members may wish to compare the BUPA VTop with other
available medical insurance plans in the market before making a decision. The University does not
guarantee or make representations in regard to, and expressly disclaims responsibility for, the provisions
of the BUPA VTop.

BHEERNEA SR E

U753 E N SR RMEETE] - A SRR OILEER ™IS ERVERFEMEETEIN "FRAZIEE . SENEBFEERE - KEAE
IMABER L AT FRIR HUIET EIRARIFZFERZRABFLEMPBRLERE - TAS/AEHEQUARRBEZEERES
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Enrolment Details ¥i%&5

Members Enrolment Deadline Enrolment Method
D=1 H- iy 72 & 1- | HA B FE
BUPA VTop
Current (top-up PERSONAL Plan) 29 Aug 2024
IRBE FMRESIEE . 20245%8H29H

EAEE - REE R e
( dind Contact BUPA at 2517 5936 or

visit the websites provided
A B 2517 5936 EA{RAANEAS

A 443
BUPA VTop Within 30 days before or after the final L B AL

= (ﬂEAE-I_%U ) E}ﬁiﬁﬁ%ﬁﬁ%) Z/-Ré-\n-l-iu}ﬁg_ *D/\.U:EHU _JZ'féSOfW
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Questionnaire &



https://hkbu.questionpro.com/t/AW8O1Z2EMr
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