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“aEF Points to note for this seminar

1. This introduction only shows some functions of eMPF Platform

2. The platform functions and screenshots shown in this seminar are not
the finalized version. The eMPF platform may make fine-tuning from
time to time to optimize its functions, and the actual operating

interface may have the opportunity to be adjusted.

3. The contents of this presentation are for internal reference only and
may not be distributed to the public.
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@MPF
=== Agenda
Introduction to the eMPF Platform

Points to note during the transition period

eMPF Member Portal - Functions Overview
eMPF Member Portal — Features Demonstration

Supporting channels to Members and Employers




1. Introduction to
the eMPF Platform




@MPF
BEZ

@MPF o

REZ
©

What is the eMPF Platform?

One-stop electronic platform for MPF
scheme administration

Enabling employers and scheme
members to manage their MPF
faster and easier

eMPF Company is a wholly-owned
subsidiary of the MPFA for operating
the eMPF Platform, as a non-profit
public utility



<3P Objective of the eMPF Platform

@MPF
REZ

Standardization Streamlining Automation

o Enhance user experience, operational efficiency, flexibility and reliability of the
MPF system
O Create room for further fee reductions for MPF schemes

Q Pavthhe way for future MPF System reforms
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3PP Onboard to the eMPF Platform

& _

Employer

&

Self-employed
Person

Scheme Member
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eMPF

Web Portal and Mobile Application

===
el

22k

[r—)
—_— | ! (|
Transfer
Account 12 Trustees
Information 24 MPF Schemes
sequentially

Log in View MPF
eMPF Accounts

>

be fully operational by end
of 2025



@MPF Timali
=== limeline and Overall Progress

2024
2"d Quarter to 3 . .
Quarter

First 5 MPF Trustees Other MPF trustees and their schemes eMPF fully
onboard to eMPF will also onboard to eMPF in an operational
orderly and sequential manner

BCT Strategic MPF Scheme onboarding date
3rd July 2025
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@MPF The current operating model of scheme members

B|EZ
:_ogitn to Client Provides
rustees’ H i
it > 4 Copies of Supporting
system Documents

1 Reject 4
Successful Enrolment Trustee reviews and F S

orm Submission
| Scheme Transfer, etc. - processes documents - -

Problems faced by scheme members
* Learning different administration systems provided by trustees, or
logging into different systems to view account information.

Scheme Enrolment/
Submit MPF
instructions

* Processing a large number of forms is also cumbersome, time-
consuming, and error-prone, affecting customer user experience.




EMPF,

Ees he operating model of scheme members under the eMPF Platform

eMPF Platform

Scheme
Enrolment/ Register I» Select One-stop

Submit MPF eMPF Scheme = processing
instructions I instructions

eMPF to review Customers use the
and process eMPF Platform to review
documents and submit instructions

Successful Enrolment
| Scheme Transfer, etc.

Benefits to scheme members

* Reduce human errors.

*  Forinvalid instructions, eMPF will follow up with clients directly.
Intermediaries will have great flexibility in time management and
providing value-added services.




%’g’%’: Comparison of the operating models

Current Situation After Onboarding to eMPF
 Even if there are different schemes,
* Submit instructions to different scheme scheme members can submit all
trustees administration instructions through the

eMPF Platform

« Having multiple login for trustee’s
administration system, based on
number of MPF scheme

«  Simply register once for eMPF to review
and manage your MPF accounts

« Gain control of your total retirement
savings in one platform to enhance
your retirement planning intent and
efficiency

* The account balance is scattered,
making it difficult to plan for retirement
planning

Page 11



¢MPF How eMPF Platform benefits Scheme Members
REZ

Scheme Members

One-stop review and management of all MPF accounts under \
different MPF schemes

Reduce paperwork and human error

Change investment instructions or personal particulars online
anytime, anywhere
v" Reduce MPF scheme administration costs
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2. Points to note during

onboarding period




@MPF - r
meo Overview of Communication Pack
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CMPF : - -
e Trustee onboarding date and instructions cutoff dates

Onboarding Instructions

Trustee Matters and Activities that are to be

Bate conducted by the eMPF Platform SHEIEELE

= processing registration of eMPF Platform for participating employers and
scheme members;

= processing enrolment in registered schemes for participating employers
and scheme members;

= processing MPF contributions and default contributions;

= processing scheme members' investment instructions (including investment
instructions on new contributions and switching instructions);

Bank = processing transfers of benefits within the registered scheme or between
R . registered schemes or from occupational retirement schemes to registered
Consortium BCT Strategic 3 Julv 2025  Schemes: “Please refer to the
Trust Com pany MPF Scheme uly = processing claims and withdrawal of MPF benefits; Communication Pack
L. = processing the offset and refund of severance payments and long service | mailed out by BCT, or
Limited payments to participating employers and/or scheme members/claimants; visit BCT official
- z;c;;i(e:jlse:r:sg; of changes of participating employer and scheme member website for details
= giving of notices and documents to participating employers and scheme
members;

= handling of enquiry and complaint; and
= following up with participating employers and scheme members on any
unclear scheme administration instructions.

+  After onboarding of the BCT Schemes to the eMPF platform, administrative services of the Scheme will be performed by
the eMPF Platform instead of BCT

. Scheme member could manage, or submit instructions for their Scheme member account via eMPF Platform

+  After onboarding date, BCT will no longer be the scheme administrator for all three schemes, members are reminded to
submit instruction to eMPF Platform instead of BCT
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@MPF , : | @ After receiving
e Notes to Members during onboarding to eMPF Platform '/~ communication pack

=

Take note on the confirmed onboarding date (3 July 2025 )

e

(Reqister eMPF

After receiving the communication pack, members can register eMPF according to the date
started on the communication pack, while the account details will only be available on the
eMPF Platform after the relevant schemes have got onboard the eMPF Platform.

Operational arrangements during the Scheme Onboarding

Each scheme takes 5 to 8 days to be transferred to eMPF Platform, during which the
administrative instructions for the relevant MPF accounts will be suspended.

On or after the onboarding date, administrative instructions for relevant MPF schemes are
processed via eMPF Platform (Web Portal/Mobile Application).

Hlote EMPF

Each trustee will set different cut-off dates for different MPF instructions. Employers should pay attention to the notice issued by the
trustee and submit the necessary instructions before the cut-off dates. Eﬁ%
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@MPF

Notes to Members during onboarding to eMPF Platform
mE g 9

Operational arrangements during the

Scheme Onboarding

Each scheme takes 5 to 8 days to be
transferred to eMPF Platform, during which the
administrative instructions for the relevant MPF
accounts will be suspended.

On or after the onboarding date, administrative
instructions for relevant MPF schemes are
processed via eMPF Platform (Web
Portal/Mobile Application).
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ﬁ After receiving

"\

\
e .,s

Types of Instructions”

Service Cut-off Time for valid instructions to be
processed and completed before the Effective
Date using the original channels*

Members

(1) Member Enrollment, including:
(i) Personal Account
(i) Self-employed Person
(iii)Flexible Voluntary Contribution (to be
renamed as “Special Voluntary Contributions”)
(iv)Tax Deductible Voluntary Contribution

before 4:00 p.m., 10 June 2025

(2) Member Information Change
(i) via mail / by hand / fax / BCT Customer
Service Counter
(i) via Web / Member Hotline

(i) before 4:00 p.m., 10 June 2025
(ii) before 4:00 p.m., 17 June 2025

(3) Switching@# / Change of Investment Mandate*
(except for Flexible Voluntary Contribution)
(i) via mail / by hand / fax / BCT Customer
Service Counter
(i) via Web / Interactive voice response system
(“IVRS") / Member Hotline

before 4:00 p.m., 17 June 2025

(4) Member Transfer-in

before 4:00 p.m., 10 June 2025

(5) Member Transfer-out

before 4:00 p.m., 10 June 2025

(6) Claims & Benefits Payment®
(i) All circumstances except (ii)
(i) Voluntary Contributions withdrawal for
Personal Account / Self-employed Person®

(i) before 4:00 p.m., 10 June 2025
(ii) before 4:00 p.m., 17 June 2025

(7) Other Account Information Change (except online)

before 4:00 p.m., 10 June 2025

(8) Flexible Voluntary Contribution members Switching,
Change of Investment Mandate & Withdrawal®

before 4:00 p.m., 13 June 2025

'/~ communication pack



%'\g%: Attention to Principal Scheme Members

= Scheme member could register as eMPF
Member from 28t April 2025, in order to

eMPF Member manage, or submit instructions for their MPF
(1) Registration (apply to Scheme member account via eMPF Platform
All members) = Once BCT MPF Schemes are onboarded,

member could view their account details via
eMPF Member Portal (Website/Mobile)

Page 18

. Scan the QR codes below to

perform eMPF Registration

EEE  EEE
[ "

eMPF Website  eMPF Mobile App

. Visit eMPF Public Website starting

from 3 July 2025 :
https://www.empf.org.hk/




@MPF

Ees Attention to Principal Scheme Members
| J#em  JDetails  |Adions

Submit administration
instructions and
enquiring MPF account
details

(2)

Submitting Contribution
data & Payment

(3) instruction (Applicable to
TVC, SVC & SEP account
holder)
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Starting from 3" July 2025, BCT Scheme member could
submit MPF administration instruction via eMPF Web
Portal / Mobile App

All MIPEF administration forms will be able to downloaded
at eMPF Public Website (www.empf.org.hk), or obtain
them in eMPF Service Centres

eMPF Platform will handle the relevant MPF
administration instruction, enquiries and follow-up
matters.

Please note that original MPF administration instruction
method offered by trustee may be delayed or rejected

Starting from 3" July 2025, BCT Scheme member
could submit Contribution Data and Payment
instruction via eMPF Web Portal / Mobile App

Cash Payment will not be accepted by eMPF Platform.

Scheme member could submit the paper cheque to
drop-in box at one of the eMPF Service Centres, or
pay by available electronic payment method

Visit eMPF Public Website to
view the eMPF User guide /
tutorial video
https://lwww.empf.org.hk/tutor
iallmember/

Visit eMPF Public Website for
payment methods offering by
BCT MPF Schemes
https://lwww.empf.org.hk/page
/[paymentMethods




%%P%F New arrangement of Fund Switching

[ *The cut-off time of each transaction day for eMPF Platform would be 4pm J

After Scheme onboarded

Apart from fund switching, “Rebalancing” is offered by eMPF Platform

Change the existing MPF investment portfolio in accordance with the new fund switching
instructions. First, part of the existing MPF funds are redeemed according to instructions
and then reinvested to achieve the required fund allocation ratio. This method
restructures the investment portfolio by changing the weightings of each fund.
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@MPF

e New arrangement of Fund Switching

Fund Switching:

Rebalancing:

Page 21

Member need to
provide “Buying”
and “Selling”
instruction

Buy with all
_ proceeds from
selling Fund B

Fund A 20% The system will calculate
Member need to the required "selling" and

provide ideal

portfolio ratio assets to help members
Fund B 80% achieve the ideal portfolio
ratio

"buying" amounts of




@MPF Additional “Contribution Types”
BE 5 P

Contribution Types

Before scheme onboarded After scheme onboarded

Employer Mandatory Contribution (ERMC)
Employee Mandatory Contribution (EEMC)
Employer Voluntary Contribution (ERVC)
Employee Voluntary Contribution (EEVC)

« Mandatory & Voluntary Contribution

After the scheme is onboarded, members can issue different investment authorizations for employer
mandatory contributions, employee mandatory contributions, employer voluntary contributions and
employee voluntary contributions respectively, and make the same or different investment
allocations for each of the above MPF accounts.
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(%MEP%F Notes to Members during onboarding to eMPF Platform “Pnlzrf:’::eme onboardito eMPF

Check and confirm the migrated account information

Check and confirm the migrated account information. If there is any discrepancy and missing,
the information can be updated on the eMPF Platform.

Understand the administrative process on the eMPF Platform

Submit administrative instruction on the eMPF Platform

When the MPF Scheme onboarded to the eMPF platform, administrative services of
the Scheme will be performed by the eMPF Platform instead of the Trustee. No
matter via paper form or online, instructions should be submitted to eMPF Platform.
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EMPF g g |
Ees Basic setting after Member Portal login

» Only apply to MPF Scheme onboarded to eMPF Platform

(" Current data of scheme members under onboarded MPF
Scheme will be migrated to eMPF Platform from trustees,
including Personal Information, Business Information,
Relevant Income, Investment Choice and Contribution
Record. Please review and confirm the accuracy of migrated
\ data.

\

J

Note!

You account details will not be displayed in eMPF Platform if the
joined scheme(s) are not onboarded to eMPF Platform yet.

Page 24

X o
Welcome, Chan****+

eMPF |D: **00086***

You have/ Outstanding task(s) See all
for follow up:

You have an outstanding bill ending for
payment

Please settle the contributions as soon as
possible to avoid any delay.

- e e ee

My Portfolio

All Regular Employee Personal Accol

Total Balance

$262,888.28

A $ 68,888.03




v Mv Account [ % Profile Management
@MPF y

Ees Review and confirm the migrated data P

@ My Record Management

eMPF 1D: 20000086579

Username: Chantaiman123

|$__=| My Letter and Statement

[ \ v  Personal Details

Click “My account” = “Profile _é Profile Management
Management” - “eMPF Account

Management” then select MPF scheme to & _

view your account details. = More Services i, it

k j B KX

Profile Management

§ e (T ven Name (Er
Chan Tai Man

L8670199

[;.— eMPF Account

¥ @ Management 1o of Birth (DD/MM
Note! 111111980 Male
Members are able to update their pe—
incorrect/missing/invalid information here. W foeoum, Hong Kong, China

Management
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EMPF

me s Instruction submission channels offered by eMPF Platform

Online Submission TR |,
(*Suggested)

Submitting Standardized administration forms

Email Fax Mail In person
forms@support.empf.org.hk (3197 2988) (Address: PO Box 98929 Drop-in box at the
( @supp Prora:nig Tsim Sha Shui Post Office) three eMPF Service
Centre



3. eMPF Member Portal

Features Overview




PP Functionality of the eMPF Platform

SN U UL Contribution Processing Manage MPF Account Withdrawal of MPF
and Enrolment

. eMPF Registration Calculate and submit Fund switching +  Withdraw MPF benefits
mandatory contributions *  Scheme Transfer
" Scheme Enrolment » Calculate and submit voluntary +  Chan f personal
» Access Right Setting L y ange ot persona
contributions particulars
» Diversified payment methods Employee Enrolment
* Recover default contribution +  Employee Termination

+ LSP/SP Offsetting

H t
Notices, Documents and M P F Fﬁ%
@ a

- Notices and Documents Covers all MPF scheme administrative procedures
MPF Member Benefit

Statement
Page 28
|




EMPF

=== HKey Features for Scheme Members

Web Portal

@ Digitalize all administrative

procedures

eMPF Platform covers all MPF scheme
administrative procedures, and all instructions
that used to be paper-only can be submitted

\ online.

\

Mobile App

@ Provide Web Portal and mobile
application

Web Portal and mobile application provide
the same functionality for members to use in
various situations.

J
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“aPF Key Features for Scheme Members

@ Notification

LT @ scheme Member Name
Welcome, Chan Tai Man &eMPFID
oMPE1D: 123455780 ©) = © view all Action ltems
You have 2 Outstanding task(s) © seeal You can view contribution reminders
for follow up: S and pending applications hers,
including
;:uhma an outstanding bl pending for - Complete new enrolment of smployse
Meose settls the contributions ag soon os MPF account
passible o avoid any delay. = Pending LSP/SP offset request from
employers
+ Other applications prepared by MPF
Aieri I o, ey
Interrs / Rep

@ MPF Portfolio Overview
You can swipe to |eft and right here to
view all your MPF accounts overview,
balances, investment gains or losses,
etc.

@ Edit Quick Link
T & ® o+

g Cpngatumes M guek
miiching  MTame  conssliamien U

You can edit or remove the quick links to

be shown on the homepage here,

including:

* Fund switching

* My letter and statement

= Change future investment mandate

+F | accounts consolidation

* Transfer after termination of
employment/SEP account transfer

» Contribution record
+ Enrol MPF account
= My record
O MyMPF @ Actionltems
You can manage all MPF schemes here, including:
» Enrol an MPF account
+ Make lump sum veluntary contributions © My Account
+ Investment (fund switching/ fund rebalancing/ You can update your eMPF settings or
change future investment mandate) manage MPF account infarmation here.

« Transfer MPF You can also find your fetters and
» Withdraw benefits statements here.
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4. eMPF Member Portal

Features Demonstration




<}PF Member Portal Features Demonstration

° eMPF Registration ° Withd_rawal of accrued
benefits

eMPF Login o Notification and Action
items

Change of Personal
Particulars °

MPF Statements

Enrolment

Change of Investment
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Member Portal
a. eMPF Registration

941

4F! g

RE 8 Crapy.

HoEs

398571925y

RSy
(1835)

$909,000,9,




<MPF eMPF Registration

Register for eMPF in three steps

1 Identity Authentication > 2 Fill in the profile 3 Account Activation

Registration preparation

If using "iAM Smart" for verification If using "e-ldentity Verification" for
verification

Personal Mobile Device Personal Mobile Device HKID Card
(With "eMPF" and "iAM Smart" apps installed) (With "eMPF" app installed)
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PP eMPF Registration

First-time user to register for eMPF

If scheme members have not yet registered for
eMPF, they can download the eMPF mobile app

and choose to register as a member.

cMember” refers to :

« Regular Employees

« Casual Employees

« Self-employed Persons

( Personal account holders (TVC, SVC inclusiv

~

W,

Page 35

Register your eMPF
Account

It takes only a few steps to create your eMPF
account. Please select your role.

Member

Applicable to all MPF scheme
members, including persons
who opt to make tax-deductible
voluntary contributions and
special voluntary contributions,
such as:

- Regular employees

- Casual employees

- Self-employed persons

- Personal account holders

\ 4

Emp

Applic
to mak
their e




PP eMPF Registration

First-time user to register for eMPF

If scheme members have not yet registered for
eMPF, they can download the eMPF mobile app
and choose to register as a member.
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< Member Registration

Jrorny Passport scanning and facial recognition.
or by logging in to "iAM Smart".

(@ Watch Tutorial video)

Step 2 Fill in Personal
Information

03 Provide your personal details and choose
the way of communication.

® Step 3 Activate your Account
= Set up your username and password.

Required Items

Before your start, please prepare the following items to
ensure a smooth registration process:
+/ Your identity document

~/ Mobile phone (to receive the one-time
passcode for verification and activate your
account through mobile app if applicable)

v/ Installed "IAM Smart" mobile app (optional)

Start Registration



PP eMPF Registration

. o 2 Fill in the 3 Account
1 Identity Authentication Profile > Activation

Select an authentication method :
"e-ldentity Verification" or "iAM Smart"

"e-ldentity Verification" tips :
v "e-ldentity verification" is for authentication by scanning Hong Kong
Identity Card/Passport and facial recognition

"iIAM Smart" tips :
v If you have registered as a user of "IAM Smart", you are
recommended to use "iIAM Smart" for verification, which is simple

< Identity Verification

Select Identity Verification
Method

For security reasons, please choose a method to

verify your identity first.

o N

e-Identity Verification

Authenticate by performing HKID Card/
Passport scanning and facial recognition

— 4

and fast
v" "iAM Smart" can also be used as a way to log in to the eMPF

Platform in future

Page 37

e )
W/ iAMSmart
"iIAM Smart"
Authenticate by logging in to "iAM Smart"
< J




PP eMPF Registration

- 2 Fill in the 3 Account

If using "iAM Smart" for verification

If choosing "iAM Smart", you will be redirected to the "eMPF" would like to Open the "iAM
Smart" Mobile App

"iAM Smart" Mobile App to continue your identity
verification process.

CANCEL OK

Once you have successfully authenticated the
connection, please proceed with the registration
through the eMPF Mobile App / Web Portal.
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< Identity Verification X

PP eMPF Registration ®

-ldentity Verification
: o . 3 Account :
gdentity Authentication 4z 1IEL1 R4 Proflle> Activation >SmartTipS:

) ) o ) Please take note of the followings when scanning
If using "e-ldentity Verification™

your ID card and performing facial recognition.

‘~—' ID Card Scannin
:

o1 You will need to scan the front and back
sides of your ID card respectively.

Select "e-ldentity Verification" and start scanning ) Ldenty Verifcaton

When performing facial recognition, place
the device at your eye level and look into
the front camera. Hold for 3 - 5 seconds to
complete.

@ Watch Tutorial videa

Start Scanning
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PP eMPF Registration

: o I ' 3 Account
1 Identity Authentication 73 gl Rl k1{[: Proflle> Activation

>

If using "e-ldentity verification"

Select "e-ldentity Verification" and start scanning

Note!
Passports are not accepted as a method of electronic identity
authentication. If the member only holds a passport and does not

have a Hong Kong ID card, the member needs to handle their
MPF via manual means or to obtain HKID card to perform
registration.
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< Identity Verification

O 2
Select your Identification
Type

Select the type of identity document you are
holding

= 0
=

HKID

E—%]

Smart ID Card / New Smart ID
Card (Issue from 2018)




MPF eMPF Registration e x

o . 3 Account
i b 2 Fitlinthe Profl ) e

Bk A EER S8
HONG KONG PERMANENT IDENTITY CARD

2867 3057 2532 i

i E%] Dateof Birth

03-06-1985 # F 1
*xxAL {
&8 HW Dateof Issue

e
(06-96) -]

26-11-18 7683365(5)

Scan the HKID card according to the instructions in
the mobile app to verify the authenticity of the HKID

and read the information on the card.

o
>
=
3
3
m
F
2
2
m
»
2
S
3
D
m
@
§
el
m

Place your HKID in the frame and adjust
your camera until the frame tures green.
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Identity Verification X

9P eMPF Registration
> 2 Fill in the > 3 Account
P rOfi Ie Activatio n Lift your camera to eye level.

Align your face to the camera frame on the screen,
perform the specified action and take a selfie to
conduct live face dectection and facial recognition.

Tips for Facial Recognition:

OModerate light

QFace the camera ODO not cover the face

Note!

If you fail to pass the e-ldentity Verification, please visit the eMPF
Service Centre and present your identity document for identity
authentication.




<MPF eMPF Registration e =

i .- S . 3 Account Personal Information
1 Identity Authentication 274 gllE (i {i[=helfe)i|[:] Activation >

Personal Details

Provide your personal information and set up your

communication method. Titl
Once you have successfully verified your SR
identity with "e-ldentity Verification" or "iAM LAl
Smart", some of your personal information will Sumame (English)
be filled in automatically. cHol
Note' Given Name (Chinese)
Please remember to verify your email address and mobile phone number to REk
ensure that you receive the required one-time passcode and eMPF-related
communication information. Surname (Chinese)
%
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PP eMPF Registration

3 Account
Activation

: o 2 Fill in the
1 Identity Authentlcatlo

Enter the Verification Code

Enter the Verification Code sent to your
email or SMS

Page 44

Enter Verification Code

Enter the verification code we have sent by
email to u******@ifastepension.com.my.

Did not get a code?

Resend in 60 seconds

X




<MPF eMPF Registration

_ L 2 Fill in the Accou
1 1dentity Authentcation 2T e Loy

X5

: . : : Activate your eMPF
After completing the registration, you will be
redirected to the account activation page and e
. Your eMPF ID is a unique 10 for you to
receive your eMPF number.

MPF accounts on the eMPF Platform

You have registered your eMPF
successfully, please activate now.

C -3
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<

%hdﬁpgl_,: e M P F Reg iStrat i o n Create Username and Password

Username

- T 2 Fill in the ou sit_nad04
1 Identity Authentication fil
pro I e @ Within 50 characters, English letters, numbers,
_(underscore) and . (dot) can be used

Password

.......... @
After completing the registration, create your B
username and password to activate your e At tuppecaneipints
aCCOU nt_ @ At least 1 lower case alphabet
@ At least 1 number
@ At least 1 of the following special characters !
@#$%"&*(0 0
ﬂ& Confirm Password
* Username: Maximum 50 characters, English letters, numbers, § =

underscores and dots can be used.

Password: Minimum 10 characters, with at least 1 capital letter,

1 lower case letter, 1 number and 1 character symbol.




PP eMPF Registration

1 Identity Authentication> 2 Fill in the

Accoun
Activation

If the personal information (phone number and email
address) provided in the registration form is different
from the registration information in the Scheme, you
can choose to update the information.

Tips:

The updated information will allow you to keep abreast of
the latest information about MPF from your trustees.

Page 47
|

9: 41 all ¥ -

<

Migrated New Data

You have multiple version of personal data
that stored in the local database across
different Trustees. Would you like to update
your data? Please be aware of the selected
information will be updated to selected
accounts.

Registration Contact Information

97561177

jistered Email
taimanchan@gmail.com

Apply to:

Mobile Phone Number

MPF Scheme A

Account Type: Seif Employed Person

(+852) 90123456



MPF eMPF Registration | :

2 Fill in the

1 Identity Authentication> orofile W

- Account Activated
Once the account activated, you can use your oo | 1930

username and password to log on to the eMPF Your account bas been siiccasstilly rested.

Please login and start for usage.
Platform.
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@MPF i
=== ENMPF Login

Login Method

eMPF ID or Username

iIAM Smart

You can log on to the eMPF Mobile App using your eMPF number,
your username, biometric authentication or iAM Smart
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19:41

¢MPF eMPF Login

REZ

Do not have an eMPF?

Login with Username or eMPF ID /L°9in \

Member Employer

Login ID Type

@ Username O eMPFID

Select Log in with your Username or eMPF ID, fill in
your Username or eMPF |ID and password, and click Frstsamane?

Login.
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@MPF i
=== ENMPF Login

Login with Username or eMPF ID ‘

Enter Verification Code

Enter the verification code we have sent by
Email to u******@ifastepension.com.my.

The system will send a one-time verification code to
your verified email or phone number, if you do not
receive the verification code, you can choose to
resend it via SMS or email

Did not get a code?Resend in 49 seconds

Enter the verification code you received
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3PP eMPF Login

Login with Username or eMPF ID —

After logging in for the first time, you can add your Trust this Device?
dGVlce as a trusted d@Vlce Your account is secured by 2-step

verification. You may skip 2-step
verification in future logins if you trust this
device.

a )
Tips:
« If you have added your mobile device as a trusted device, you

can skip the two-factor authentication step when you log in. )

Do not Trust
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@MPF
BEZ

Login with Username or eMPF ID

You can also add a device as a
trusted device in the "Trusted
Devices List" in the "eMPF

eMPF Login

Account Settings" later

Page 54

< eMPF Account Setting

Security Setting

Change Password

Change Username

Trusted Device List

Biometric Login

Other Setting

Language

Access Permission

Accessibility

Trusted Device List

You may skip 2-step verification when
using the trusted device(s) below to log
in to the eMPF Mobile App. For security
reasons, remove the device(s) if it is no
longer in use.

SM-A3460
- Device Version: Android

Last Login Date & Time:
19/3/2024, 14:55PM

® Remove

/

S ® Add My Current Device >




19:41 AR 693

<MPF eMPF Login A

RE%

Do not have an eMPF?
Register / Activate your eMPF (For Member)

Login with Username or eMPF ID Lesgin
Member Employer
@ Username (:) eMPEID

If you have forgotten your username or password,

you can click "Forgot username?" or "Forgot your
password?" on the login page to find your username -
or reset your password.

or

@ Continue with iAM Smart
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PP eMPF Login

Login with Username or eMPF ID

You can choose to use “Two-factor authentication” or
"iIAM Smart" for identity verification.

Page 56

Select Identity Verification
Method

For security reasons, please choose a method to
verify your identity first.

Two-factor Authentication

Authenticate by entering your HKID/Passport
No. and one-time passcode

Weze

"iAM Smart"
Authenticate by logging in to "iAM Smart"




@MPF -
Eﬁ% e M P F Log ] n Forgot Username

Please enter the information below to
retrieve your username.

Surname (English)
Login with Username or eMPF ID Chow

Given Name (English)

Jau Wai

Surname (Chinese)

J&3]

Given Name (Chinese)

If you choose to use “Two-factor a
authentication” , enter your personal
information, HKID card number and registered ®
email or mobile number, then press “Send One ® mono

HKID No. (For HKID No. A123456(B), please input

Time Passcode” .

........ @
Choo: d enter your registered contact
information to receive you time p: d
(OTP).

Send One-time Passcode
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@MPF i
=== €MPF Login y

Enter Verification C
Login with Username or eMPF ID er Verification Code

Enter the verification code we have sent by
Email to u******@ifastepension.com.my.

Enter the verification code that has been sent t
your chosen contact method.

Did not get a code?Resend in 49 seconds
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@MPF i
=== ENMPF Login

Login with Username or eMPF ID @

Username Retrieved

Your eMPF username is shown below.

If you have forgotten your username, your Please remember t and log n again.
registered username and eMPF ID will be Username: ifast 08
displayed on the page after successful verification. T e
After clicking "Confirm", you will be redirected to

the login page to log in again.
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@MPF i
=== ENMPF Login

Login with Username or eMPF ID

If you have forgotten your password, enter your
new password and click "Confirm" after

successful verification ©

Page 60

Forgot Password

Please enter the information below to reset
your password.

Surname (English)

Lau

Given Name (English)

Lisa

Given Name (Chinese)

Date of Birth (DD/MM/YYYY)

01/01/1975 =

ID Type
(® HKID No.

HKID No. (For HKID No. A123456(B), please inpu!
A123456B)

........ @

Choose and enter your registered contact
information to receive your one-time passcode
(OTP).

Registered Email Address

Send One-time Passcode



@MPF i
=== ENMPF Login

Login with Username or eMPF ID @

Password Updated

Your password has been updated

After successfully updating your password, click succssstuly, lease use yournew
“Login" and you will be redirected to the login presnerdoloon
page to log in again.
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@MPF i
=== ENMPF Login

Login with Username or eMPF ID

If you choose to use "iAM Smart", you will be
redirected to the "iAM Smart" mobile app to
complete the "IAM Smart" login to retrieve your
username or reset your password.

[ Note! A
You are required to download the "iAM Smart" mobile app and
register as an "iAM Smart" user before you can authenticate

\_your identity under "IAM Smart". y

Page 62

< Continue in the "iA...

You will be redirected to
the "iAM Smart” mobile

app.

About "iAM Smart" mobile app

"iAM Smart" mobile app is a one-stop
personalised digital services platform
provided by the HKSAR Government. Click
here to learn more about "iAM Smart"

mobile app.




¢MPF eMPF Login

BEZ
I'O'I
I.mJA
N
Enable Biometric
After logging in for the first time, you can set up Login?
biometric authentication to login. o ieeomeriaiie
( Tips: )
- If you skip setting up biometric authentication, you can click RERREEEREE S
"My Account" after logging in, select "eMPF Account
Setting” and click "Biometric Login". Follow the instructions
\On the mobile app to complete the remaining steps. ) Skip
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“MPF eMPF Login

Login with biometric

authentication

Use facial recognition or fingerprint for biometric
authentication
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“MPF eMPF Login

Login with biometric

authentication

Use facial recognition or fingerprint for biometric
authentication
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@MPF -
=== EMPF Login

r O T

18\74
Once successfully configured, you will be Biometric Login Enabled
redirected to the page where biometric s o g i,

Please start for usage.

authentication is enabled.
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@MPF i
=== ENMPF Login

Login with iAM Smart

Select Login with "iAM Smart"

Note!

You are required to download the "iIAM Smart" mobile app and register

as an "iAM Smart" user before you can log on to the eMPF under "iAM
Smart".

19:41 T @&

Do not have an eMPF?
Register / Activate your eMPF (For Member)

Login

Member

Login ID Type
(@ Username eMPF ID

Username

Forgot Username?

Passwor d
Remember Me Forgot Password?

or

Page 67

@ Continue with iAM Smart




< Continue in "iAM Smart”

ese

You will be redirected to the
"iAM Smart” mobile app to
proceed the next steps.

@MPF -
=== EMPF Login

Login with iIAM Smart

About "iAM Smart"

"IAM Smart" is a one-stop personalised digital
services platform provided by the HKSAR

"Confirm" to log in With "iAM Smart"' Government. Click here to learn more about "iAM

Smart".
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GMPF :
==- €MPF Login

Login with iIAM Smart

"eMPF" would like to Open the "iAM
Smart" Mobile App

Click “OK" to enable "iAM Smart" in the eMPF CANGEL 0K
Mobile App.
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9:41

(;%Mﬁl:%: eMPF Log in Login with iAM SMART

“eMPF”

Login “eMPF" via authentication function by
IAM Smant

Login with iIAM Smart

Once you are redirected to the "iAM Smart" app,
click "Continue" to complete the eMPF Login.
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@MPF -
=== EMPF Login

Login with iAM Smart @

Login to eMPF

Please back to "eMPF" and
continue to use.

Once you have successfully logged in to the eMPF
App, click "Continue" to return to the eMPF
Mobile App to complete the login.
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eMPF -
=== Change of Personal Details
How do | update my MPF account personal information?

Update your personal information under "My Account” > "Account
Management” > "MPF Account Management".

Select eMPF Account . - Apply to All
Management > Edit your profile > Accounts >
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@MPF

=== Change of Personal Details

Accounts

Management

elect eMPF Accoun Edit your profil> Apply to All

Under Profile Management. Then select eMPF
Account Management.

Page 74

Profile Management

eMPF Account
Management

MPF Account

<A{§) Management




@MPF ; - e ‘
=== Change of Personal Details B

“lect eMPE 2 _ _ Apply to Al s o o
Management Edit your profll> Accounts > e T ey w8 B ary Dacumnerts

On the "eMPF Account Management" page, click “r " e—

"Update" to change your account information.

Jurisdiction Information 1

ARt uf Tdk REsndehiy
Englard
i LR i s [TT8] orvalllis
T Avaible
A ikt A O St [T
2NN 23T T

du e &

Lol oates
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@MPF i DUD1MSS0
=== Change of Personal Details
e Beninis -

Enter the personal information you wish to change,
including address, Mobile phone number, Contact Information -
communication language, Common Reporting
Standard (CRS), etc.

When you are done with the changes, click "Save™
[ Tips: )
If you would like to change your mobile number or email address,

please click “Verify” to receive the one-time passcode. Enter the one- 1 :
. . . Setotedny Conimt Mymbar (0fmonad
ktlme passcode sent to your new mobile number or email address.

E=wl Addoas

chanamaniBomall coem

bodle PR Mumdsd

852w 0123456 Voo i

852 w 91234567 =
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@MPF i
m== Change of Personal Details

Select eMPF Account : - Apply to All
Management Edit your profile Accounts

>

Once the information is saved, a one-
time password (OTP) will be sent to you
via email or SMS.

Page 77

X
Email Verification Code

Enter the verification code we've sent by
Emailto ¢ @gmail.com.

Didn't get a code?

Send again in 58 seconds




@MPF :
=== Change of Personal Details

Select eMPF Account . . "0 -
Mianagement > Elit your proll S XIS

You can change the information of your MPF
account at the same time. Select the account you
want to change your information and click

llApplyll .

Page 78

Apply to All Account?

The contact information are different from
your profile. Do you want to apply new

contact information below to all sche:

me?

Please be aware of the selected information

will be updated to selected accounts.

Registration Contact Information
Registered Mobile No.
97561177

Apply to:

Mobile Phone Number

KVERT

MPF Scheme A ™

Meeount Type: Sall Employed Persan

(+852) 30123456

MPF Scheme B

Accaunt Type: Employee Account

{+B52) 92341567

VNYT82

Skip
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@MPF

=== Change of Personal Details

Management

Select eMPF Account

Finally, verify the information and click "Confirm" on
the confirmation page.

Page 79

it -

< Frofile Management

Confirmation

Information Change Details
Contact Details e
Einiail Address
*B52 G012 0045
Cusrrent Correspondence Address
Room 777, Biock 7, ABC Building, ABC
street, ABC Area, Hong Kong
Applied Changes
Miobile Phone Neo. ~
Account 1
MPF Scheme A
Aroant Typs: Contrbanion
Account 2

MPF Scheme B

Account Type: Salf Employed Person

Residertial Address -~

Account 1

MPF Scheme A

Acoount Type: Saif Employed Persan
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%“ggEmployee Enrolment

R.e(:ei\t/.e Make investment
registration Select Scheme Fill in the profile
notifications choices
via email/SMS

When your employer registers you for an
MPF scheme through the eMPF platform,
the eMPF Platform will notify you by
email or SMS.

If you have registered for eMPF, you can
log in to eMPF to complete the

registration.

Complete the
Registration
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GMPF
==- Employee Enrolment

Identity o . Make investment
Select Scheme Authentication > Fill in the profile > choices >

After logging in to the eMPF, Tap "Action Items"”,
select the action item of "Please complete your MPF
account enrolment” ' then select the scheme and tap
llNextll

* If the employer offers more than one MPF scheme, the
employee can choose the scheme to enroll.
Employees may visit the Trustee Service Comparative Platform

or MPF Fund Platform on the MPFA website for details of the
scheme.

< Regular Employe... X
i) 2 3 4
Select Scheme

Your employer has provided the MPF scheme(s)
below for your selection. Please press "Next" to
continue.

If there is more than 1 scheme options shown
below, please choose 1 MPF scheme that meet
your needs. You may visit the Trustee Service
Comparative Platform provided by MPFA

to compare the scheme details and services
offered by different trustees.

MPF Scheme A

Total Number of A
Constituent Funds: 19

To be provided by Trustees

Next

[ @) <




@MPF

Select Identity Verification
==- Employee Enrolment Method
For security reasons, please choose a
dentityv o . Make investment method to verify your identity first.
Select Scheme Authentication Fill in the profile > choices >
s N
r )
gigxl
. . Ll IJ
Select an authentication method :
"e-ldentity Verification" or "iAM Smart" e-Identity Verification
Authenticate by performing HKID
scanning and facial recognition

The identity authentication process is the same as the J
eMPF registration. N

'-@ % 55 @

W iAM Smart
"iAM Smart"
Authenticate by logging in to "iAM Smart"
Y
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@MPF
BEZ

Employee Enrolment

Authentication

Select Scheme > Identity

Fill in the profile

Make investment
choices

>

After verifying your identity, enter your personal
information and set up your way of communication.

Tips:

« The page has prepopulated the member information owned by
the eMPF Platform, and members only need to fill in the

remaining information after verification, including contact
information, address, communication method and common
reporting standard information.

Page 84

< Regular Employe...

o—©

Personal Information

MPF Scheme A

Personal Details

Title

Mr

Given Name (English)

KA WO EAGLE

Surname (English)

GU

Given Name (Chinese)

|

Surname (Chinese)

A

3

B X

4



@MPF
BEZ

Select Scheme > Identity

Employee Enrolment

Authentication

Employees can choose the constituent funds
for future contribution investment allocations.

1. Employees are required to fill in both mandatory and
voluntary contributions.

2. Employees may choose a default investment strategy in
full or on a pro-rata basis depending on the terms of

individual MPF schemes.

Page 85

>Fi|l in the profile w 'i |||Ii||'

1611 B EM
< Regular Employe... X

@ @ o 4

Investment Choice

ez & Rl 91% 8

You should identify the risk class of different
funds and gauge your own risk tolerance level
before making investment decisions.

Employer’s Employer’s Employe
Mandatory Voluntary Mandatc
Contribution Contribution Contribut
Allocation Allocation Allocatic

> Reset Allocation

4[ Default Investment Strategy @ 0%

AMTD Invesco MPF [ 0%



@MPF
==- Employee Enrolment

< Regular Employe..  [B X
Identity s : Make Investment
Select Scheme >Authentication > Fillin the profile > choices > o O & @

Confirmation

Step 1 - Select Scheme

«/  Select Scheme ~

Please check the information and click "Submit" on the

Confirmation page.
MPF Scheme A

Step 2 - Personal Information

/' Personal Details A

Title
Mr



@
EM@';F Employee Enrolment

Select Scheme >fliﬂtétr{tication >Fi|l in the profile >M}%‘?§e'g"35tme“t > Enrolment
Completed!

After completing the registration, the
Platform will send you a notification
through the communication method you
selected.
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%"4@%’: Change of Investment Instructions

Members can change their investment instructions on the eMPF
Platform, including "Fund Switching/ Fund Rebalancing” and
“Change Future Investment Mandate“.

Change the investment portfolio of existing account balances

account Fund Rebalancing

Select the scheme and > Fund Switching/ > Select Transfer In-Fund >

’ Change Future Investment Mandate

Select the scheme and account > Change Future Investment Mandate >
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“3aPF Fund Switching/ Fund Rebalancing

-l Fund Switching/ Fun Select Transfer In-
Rebalancing Fund

Select Investment. Then go to the "Fund
Switching/Fund Rebalancing™ page.

Page 90

> Investment

Please select the investment instruction option
according to your needs.

Fund Switching /
Fund Rebalancing

Change the investment portfolio
of your existing account
balance, you may choose
fund-to-fund switching or
one-time rebalancing

\

)

Change Future
Investment Mandate

Set a new fund allocation
instruction that affects only new
contributions, while keeping

the existing MPF investment
allocation intact

~\




< Fund Switching / Fun...

@MPF ©

=== Fund Switching/ Fund Rebalancing

Select Scheme & Account

anao Fund SWltChlngI Fun Select Transfer In- Please select the MPF account you would like to
RebalanCi ng Fu nd perform fund switching/rebalancing.

MPF Scheme A

Since 01 Jul 2023 | Member Account No.: HB10074699
Accoun t Type Personal Account

Account Balance (HKD) S 1 5.879.40

| — J
=

MPF Scheme B

Select the account and tap “Next”.

Since 01 Jul 2023 | Member Account No.: HB10080122
Account Type Personal Account
Accoum Balance (HKD) $15,879.40

Account Details
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“3aPF Fund Switching/ Fund Rebalancing .
Fund Switching

Select the scheme and und Sw g/ Fu Select Transfer In- Instruction
account Rebalancing Fund Asof 28/ 11/ 2023

- - Switch Out SwitchIn
Select Fund Switching
Employer's Mandatory Employer’s Volunt:
Contributions Contributions

Please select the fund and enter the transfer-out and

Apply to All Contribution Types ®

1O

transfer-in percentage of the existing fund under the ES——
applicable contribution types. When you're done, press o =
“Next”. =

Fund Balance: $ 5,800.30
(30.00% of your total fund balance)

Tips:
1. You can toggle the “Apply to All Contribution Types” button. Once
toggled, the percentage entered in the first option will be automatically

applied to all contribution types instead of input one by one. Fund Balance: § 3,778.14

30.00% of your total fund balance)

Fund B & 0 %

2. If you want to transfer out more than one fund, please click "Add
Instruction” and then enter the details of the next fund instruction.

Page 92 e Add New Instruction




< Fund Switching / Fun...

%"g%: Fund Switching/ Fund Rebalancing A—.

Fund Switching

Select the scheme and und Sw 0/ Fu Select Transfer In- Instruction
account Rebalancing Fund As of 28 / 11/ 2023

Select Fund Rebalancing —
irorwapgy

If you choose fund rebalancing, enter the Apubr o Al Grenrbulon Tiper @
transfer-in percentage of the existing fund under =
the applicable contribution category. When Fund A B s
you're done, press “Next” S RPRPR—

(30.00% of your total fund balance)
Tips: Fund B & 00
Fund rebalancing — Changing the existing MPF portfolio in s s s

accordance with the new fund allocation instructions. The first step
is to redeem the existing MPF according to the instructions and then
reinvest it to achieve the required fund allocation ratio

(30.00% of your total fund balance)

Add New Instru I
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@MPF

Fund Switching/ Fund Rebalancing ¢ [odabling/fud.
Select the scheme and . Fund Switching/ Fun ole ansfe Ko bnabrencition =
account Rebalancing w Balance as of date 23 June 2021
Switch Out Switch In
ER Mandatory Confribution EE Mandatory
Apply to All

Contribution Types (O Reset

‘o Must be 100% and apply to all
~  contribution sub-accounts

Please select the fund and enter the transfer-in

percentage of the existing fund under the FundA @

applicable contribution type. When you're done, ;

press “Next”. Fund B ®
Fund C B 0%
Fund D B 100%
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“3aPF Fund Switching/ Fund Rebalancing

Change of Investment Instructionw' 1ction ouc I- i

Fund Switching
Instruction Submitted

After successfully changing your investment instruction, successfully
you will see the transaction record on the page.
Submission Date & Time:05/12/2023, 17:34
g R
Note!
If an instruction is received on or before 4pm (Hong Kong time) on a working
day, the instruction will normally be processed within the same working day. PR
Your instruction received after 4pm or on Saturdays, public holidays or other pe,czr‘,’tzge e P [T
\non-working days will be processed on the next working day. y Mandate
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%Mﬁ%: Change of Future Investment Mandate

L R Rt Change Future Investment
Mandate

Select "Investment”. Then go to the "Change
Future Investment Mandate™ page.

Page 96

> Investment

Please select the investment instruction option
according to your needs.

Vs

@

Fund Switching /
Fund Rebalancing

Change the investment portfolio
of your existing account
balance, you may choose
fund-to-fund switching or
one-time rebalancing

J

NEN

Change Future
Investment Mandate

Set a new fund allocation
instruction that affects only new
contributions, while keeping

the existing MPF investment
allocation intact

~

Y




< Fund Switching / Fun..

@MPF @

=o= Change of Future Investment Mandate

Select Scheme & Account

C h an g e F u tU re I nveStm e nt Please select the MPF account you would like to
Mandate perform fund switching/rebalancing.

@ . )

MPF Scheme A

eleC € scheme and accoun,

Since 01 Jul 2023 | Member Account No.: HB10074699

Account Type Personal Account

Select the account and press “Next”. S1aereae

— J
X

MPF Scheme B

Since 01 Jul 2023 | Member Account No.: HB10080122
Account Type Personal Account
Accoun it Balance (HKD) S 1 5.879,40

Account Details

Page 97



¢MPF Change of Future Investment Mandate

BEZ

Members can choose constituent funds and
change the allocation of future contributions.

~

ﬁ'ips:

1. Employees are required to enter the allocation of both mandatory and

9:41

<{ Change Future Investment...

il F -

=l

e (] €C UITUTE \/E D )
Mandate Balance as of date 23 June 2021
ER Mandatory Contribution EE M

Apply to All
Contribution Types O

- Must be 100% and apply to all
contribution sub-accounts

voluntary contributions.
2. Depending on the terms of individual MPF schemes, employees may

choose the DIS in full or on a pro-rata basis.

J

(3. Each fund is colour-coded to indicate its level of risk.
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e Fund B %

Fundz (O
a Default Investment (§) -
Strategy (DIS)
Fund A @ 0%
| Glass1
100%



%’g’%’: Change of Future Investment Mandate

Select the scheme and account iunois i '
Mandate

Confirm the future investment allocation of contributions is
correct, and click "Submit®.

Page 99

< Fund Switching / Fun..

Confirmation

Step 1 - Select Scheme & Account

Account Details ~

MPF Scheme A

ount Balance (HKD)$ 15,995.48
/O Edit

Step 2 - Fund Switching Instruction

Fund Switching Instruction 1 ~
Switch Out

Mandatory Contributions

HSBC Asia Equity Fund 20%
Global Bond Fund 30%

Voluntary Contributions

Switch In

Mandatory Contributions

Default Investment Strategy 100%



9:41 ol T -

<MPF Change of Future Investment Mar

Select the scheme and account wiumiois nu
Mandate

Instruction Submitted

After successfully changing your investment instruction,
Successfully

you will see the transaction record on the page.

Reference No.: AB1234567890 | 12/06/2021, 19:30

We have received your instruction, your
insturction will be processed on the next
business day and within two business days

(Note! A

If an instruction is received on or before 4pm (Hong Kong time) on a working

day, the instruction will normally be processed within the same working day.

Your instruction received after 4pm or on Saturdays, public holidays or other
\non-working days will be processed on the next working day. ) ( Bock to lioms )
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<MPF Select the MPF account you want to withdraw

Select the account o
. . Fill in the Select a Payment
Select a Claim Reason tt>oe\rl1vtlatfriltiraw Withdrawal Details Upload Document Method

Monthly/Quarterly

Withdraw All Benefits Withdraw Partial Benefits

Withdrawal

I eMPF allows scheme members | 1 éMPF allows scheme members 1 MPE all h b 1
I to withdraw benefits from all 1 1 toindicate the amount or : I ? ¢ @ OWStSC de_me_metm etr_s 1
accounts under all MPF schemes I 1 proportion of the MPF scheme's I to set up a stancing Instruction
1 |l I 1 to indicate the withdrawal cycle. |
Lat once. I account. a1
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HEF Member Portal — Withdraw MPF Benefits

. Select the account to Fill in the Select a Payment
Select a Claim Reas°> withdraw benefits > Withdrawal Details> Upload Document > Method >

Permanent
Departure

Normal Early Total

Retirement Retirement from HK Incapacity

Terminal Small _
Iliness Balance Death Claim

For more information on MPF
withdrawal, including the
requirements for various grounds
of claim, please visit the following
MPFA website:
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“aEF Withdraw MPF Benefits

Fill in the

. Upload
Withdrawal
Details Document

Select a Claim Select the account
Reason to withdraw benefits

Go to the "Withdrawal Benefits"” page and select
"Claim" type

Page 104
|

Withdraw Benefits

Please select the type of withdrawal you would

like to perform.

Claim MPF Benefits

You may apply to withdraw
your benefits derived from
your mandatory contributions
and tax deductible voluntary
contributions (TVC) upon
reaching age 65, or if you
meet specific circumstances
prescribed by law.

Withdrawal of
Voluntary Contributions

You may apply to withdraw
voluntary contributions in
accordance with the governing
rules of your MPF scheme.

Refund of Suspense
Account Balance

A miiamanan Aanaanind halda




@MPF
BEZ

Then select the relevant claim

reason.
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Withdraw MPF Benefits

Claim Reason

X

Please choose the reason for claiming your MPF

benefits.

Select the account
to withdraw benefits

Fill in the
Withdrawal
Details

D

Upload
Document

o

9

Attaining the Retirement
Age of 65

You can withdraw your benefits in a
lump sum or in instalments on the
ground of retirement at the age of 65.

Early Retirement

You must be at least 60 years old

and have ceased all employment and
self-employment. You are required

to make a statutory declaration that
you have no intention of becoming
employed or self-employed again. You
can withdraw your MPF in a lump sum
or in instalments.

Permanent Department
from Hong Kong

You have to make a statutory
declaration that you have departed
or will depart from Hong Kong to
reside elsewhere with no intention

to return for employment or resettle
as a permanent resident. You are
also required to provide documentary



“aEF Withdraw MPF Benefits

Select a Claim Reason ’Lc; :v;mgraw Withgr”al\vlya}%aet ai|s> Upload Document >
Mormal Retirement X
[y ) 2
Select Scheme & Account
After selecting the claim reason, select the o ks e e
account you want to withdraw. o |
Multiple accounts can be selected and ¥ o b
withdraw benefits at the same time. ‘ =
MPF Scheme A
Lonisiity R
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(@LM PF . . a:41 | wll T -
Bmes Withdraw MPF Benefits s X

MPF Scheme A
Select the account to . Upload Selecta S ;
withdraw benefits w'g:tj;ﬁ:’al Document > Payment method > T T e,

Account Balance (HED)

$350,000.00

View My Account Portfolio

For each selected MPF account, select the
withdrawal details. o/ Withdrawal Detais "

Withdrawal Details

@ Withdrawal All Benefit

Withdrawal Details can be selected: i e e s S
 Withdraw All Benefits Amount
« Withdraw Partial Benefits by Specific Withdrawal by Standing Instruction

Amount
« Withdraw Benefits by Setting Standing
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“aEF Withdraw MPF Benefits

$350,000.00
= Select a View My Account Porifolio
Select the account to : Upload
withdraw benefits Document > hPAae¥rToi|nt >
+~  Withdrawal Details v
. - - Withdrawal Detaits
If select "Withdraw Partial Benefit by [ A
[ . Withd | &ll Banah
Specific Amount”, enter the withdrawal Sibini t
details including the amount or proportion. e S
Withdrawal Details can be \_ iRy o )'
selected:
 Withdraw All Benefit You can withdrawal by Balance (HKD) ~
« Withdraw Partial Benefit by Specific
Amount Sunlife Rainbow MPF

$5,000

« Withdraw Benefits by Setting Standing
Instruction § 3,000.00

Balance of Contribution (HKD):
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“2aPF Withdraw MPF Benefits

Select the account to Fill in the y Select a
withdraw benefits Withdrawal Payment
Details Method

>

Depending on the claim reason, members may
upload relevant supporting documents.

Example: Total Incapacity — You can apply for early
withdrawal of MPF if you are proved to be permanently unfit
to perform the particular kind of work of your previous job
immediately prior to incapacity and provide a medical
certificate issued by a registered medical practitioner or
Chinese medicine practitioner.
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¥ Mormal Retirement b4

o—0—0

Upload Document

Upload the supporting document for application.
Please follow the instructions, (Maximum upload
file size { 200 MB and format: pdf, png, jpea, jpg)

-'{')'- Please be reminded to send certified true
" copy {CTC) or original copy to admin
office by post or service centre in person.

</ Birth Certificate

Example Documesnt 1
30 KB Izi

Replace File o A
+"  Example Supporting Document

Example Document 1
. &

Replace File

Next



“aEF Withdraw MPF Benefits

Fill in the Upload the elect 3
Select the account to . .
withdraw benefilth > Withdrawal >Support|ng Payment

Details Document Method

Bank Transfer or Cheque can be chosen as the
Payment Method

Tips:
It is recommended to choose "Direct Deposit to Bank Account”

for a more convenient and faster processing time and to avoid the
risk of losing cheques.

Page 110
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<

Normal Retirement b

O—0 0 0 -

Payment Method

Please select one of the following payment
miethod and fill the related fields. (1)

[
L

Bank Transfer H

%’ Cheque

Bank Transfer

Sed ut perspiciatis unde omnis iste natus error sit

voluptatem accusantium doloremgue laudantium,
toLam rerm aperian,

Local Bank

Qwversea Bank .




Payment Method

@M PF - 1 Piease salact one of the following payment
mEec Withdraw MPF Benefits e

- .
Fill in the Upload the elect a % Bank Transfer ]
Select the account to > Withdrawal >Supporting Payment L

withdraw benefits Details Document Method

Elj Cheque

Bank Transfer

Sed ut perspiciatis unde omnis iste natus error sit
voluptatem accusantium doloremqgue laudantium,

Fill in the payment details after selecting the totam rem aperiam.
payment method.

®) Local Bank

Oversea Bank ._-

Bank MName

Note! Hong Kong ABC Bank =
Please enter the member's own bank account, the trustee will not accept
payment of accrued benefits to third party accounts under normal s account e Naree h
circumstances. Chan Tai Man
Bank Code
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“aEF Withdraw MPF Benefits

Fill in all information Review and submit the request

Please review all input information and click
"Submit” on the Confirmation page.

Page 112
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a9:41 all F .

< Normal Retirement X

o—0 0090

Confirmation

Step 1 - Selected Scheme & Account

" Selected Scheme Details ~

MPF Scheme A

Account Type: Contribution

¢ Edit
Step 2 - Withdrawal Instruction

«  Withdrawal Details -



“aEF Withdraw MPF Benefits

Fill in all information Review and submit the request

You can go to the "My record" for the relevant
instruction details after successfully submitting the

request.

Page 113
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)

Request Submitted
Successfully
Reference Mo AB123456T890 | 12/D6/2021, 1930

You may check your record at “Transaction
Record” and go update your contact
information in Enrofled scheme
management.

Flease be aware that your submission will
take extra processing time.
Pleaze be reminded to send certified true
copy [CTC} or original copy to admin office
by post or service centre in person,

() Head Office
Lewel B Tower 1 Wowhoon Commercs
Eerire. 51 Wwal Cheong Foad, Hwai
Ciurg. Hong Kong.

¢} Hong Kong Island Office

Lewed B Towar 1. HowlDon COTyeits
Camra, 51 Kwai Cheong Aosd, Fwel
Chung Hong Kong.

Sae Transoction Record
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@MPF
=o- MPF Statements B

My Account
How can | access My MPF Statements? ® s i B

My Statement &

Lorem ipsum dolor sit amet,
consectetur dolor sit adipiscing

Tap “My Account” on the menu bar and tap “My persona Particular

Lorem ipsum dolor sit amet,

State m e n t 7 . consectetur dolor sit adipiscing

More Service

1>

Lorem ipsum dolor sit amet,
consectetur dolor sit adipiscing

Account Setting

Lorem ipsum dolor sit amet,
consectetur dolor sit adipiscing

& o

Contact Us
Lorem ipsum dolor sit amet,
consectetur dolor sit adipiscing

G

tion e My Account

Page 115
| ——



%"4@"; MPF Statements

How can | access My MPF Statements?

The list of available statement(s) will be displayed. You
can select the statement(s) and tap “Download” to have
e-copy of your statement(s).

Tips :
You can view the statement(s) migrated from the Trustee to the eMPF
platform here.

Page 116
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< My Statement =2

e Date © 270072020 Corr Ref No_ ABCEXES

MPF Scheme A

Quarterly Update

e Date - 27)00/2020 Coer Red No.- ABCEES

MPF Scheme B

Newsletter

hsum Date : 27000/2001 Corr Red No - ABCERES

MPF Scheme C

Newsletter

ks Date : 27000 200 Coer Rad Mo ABCEIES

MPF Scheme D

Newsletter

p—



9:41 wll T -

EMPF S S
=o- MPF Statements A

All Account(s)

How can | access My MPF Statements?

MPF Scheme A

Account No.: 1212323132
Account Status: Terminating

MPF Scheme B

You may also apply the filter function to search for sz
designated statement(s) by using criteria of “Scheme

L 11

Name”, “Type” and “Issue Period”.

Statement Type ~

All

Member Benefit Statement
Contribution
Enrolment

Fund Switching

8
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5. Supporting channels to Members

and Employers




%M@%: A full range of support services provide for eMPF

Self-help
Information

Web Portal/Mobil
€ °Apap °PT® " Web Portal/Mobile App FAQs

User Guide Tutorial Video
@
l:ll:l

Online eMPF Customer eMPF Service
Support Service Hotline Centre

Customer

Support
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@MPF : -
mec lllustration for other functions

Practical and easy-to-understand user guides and tutorial videos have been launched to provide step-by-step
learning guides for scheme members who are not savvy with technology to help them understand the various
functions of the eMPF platform.

A. Fund Switching / Fund Rebalancing

You can adjust the investment portfolio of your existing accrued benefits by
rebalancing, fund switching and fund-to-fund switching. Please follow the steps below.

We b PO rta IIM O b i I e We b Po rta IIM o b I Ie Ap p [-;‘ Remar.ks: Please be reminded .that performing Fund Switching/Fund Reba!ancing
Ap p U se r G u id e Tuto I"I al VI d eo only will NOT affect the future investrent mandate. To change the future investment

mandate, please follow the steps in Part B.

o
ol
= Download the materials above from eMPF '
Public Website T o © scoe et
= QR Codes within the Communication Pack e —

l Note!
eMPF Public Website contains part of the user guides and instructional videos. The remaining

ser guides and videos will be uploaded gradually.
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%%P%F Quick Tips for Scheme Members

@MPF
REZ

@ eMPF Platform ?

Quick Tips for
Employees

) Register for the

One-stop platform
to i manage your
MPF with ease! @

Page 121
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What is eMPF?
The eMPF Platform (zMPF} is a one-stop dcgnal platform that aims to

of different MPF sd!emts. thereby m-king it simpler and mur!
convenient for scheme members and employers to manage their MPF
schemes, with a view to enhancing operational efficiency and
reducing administration costs.

MPF trustees and their respective schemes will be progressively
onboarded to the eMPF, and the administration of the schemes that
are already onboarded will be performed by the eMPF instead of the
MPF trustees.

When the eMPF is launched, employers, scheme members and
self-employed persons will be able to view and manage all their MPF
accounts on the one-stop online platform at any time, anywhere.

\

Launch Schedule of the eMPF

All MPF trustees and their respective MPF schemes will be onboarded by phases to the eMPF
starting from June 2024, and the entire onboarding process will be completed by 2025, After
receiving the notification from your MPF trustee, please register for your eMPF according to

the date specified on the notification.

Onboarding Schedule of each Trustee and their Respective MPF Schemes

Once you have successfully registered for eMPF,
you will be able to log in and start using the eMPF
via either its Web Portal or Mobile App.

;) Following the onboarding of MPF schemes on the eMPF, the Platform will
perform all MPF-related administrative instructions under the schemes for
you. You should NOT submit any instructions to respective trustees by then.
Please refer to trustee notice or enquire with your trustee to learn more
about the transitional operating arrangements for each trustee.

3-Step Registration

3 simple steps are all it takes to register for your eMPF within a few minutes. You can visit the
eMPF Website at www.empf.org.hk or download the eMPF Mobile App for registration, Please
have the following items ready for smooth registration:

# A valid mobile phone number and email address (for receiving
il de for verification and ion

PF Mobil
® Your HKID card i obfieops

() Use a valid moblie phone number and emall address when

‘W% you register for your eMPF which will ensure that you are
able to recelve notification from the eMPF via your
prefarred way of communication.

Registration Steps

) e-Identity Verification

Select "Member” on the registration

page, and verify your identity via "IAM

Smart” mobile app, or scan your HKID e ® e o
card and proceed to facial recognition.

Ba Fill in your personal information,
induding your mobile phone number,
email address, correspondence address
and preferred way of communication,
then dlick “Submit”.

) Enter Personal Information

) create eMPF Username
& Password

You will receive an eMPF ID immediately.

Click “Activate Now” to create your
username and password for eMPF login.

Pleasa be reminded that tha account datails wil only be available on the aMPF after the
'/ scheme has been onboarded.



SPaEF Web Portal/Mobile App Tutorial Video

» There are different instructional videos for employers and scheme members to understand
how to operate the eMPF platform

[HE (RE/ BRAL)R] HFMARB[EHHE  » 23ER

tred [ o smanex PP @ @ i B o [ Jasvn |
MNEAB - BRHSRRER How toLog In, Manage eMPF Settings
MEEREES? How to Register eMPF? FAREWSEE ? and Update MPF Account Information? O MmES ? >
HHAR T T—— rEAA [rr s vea—— LELY

L

@ = @ @

[F8) mEEEMEE£S ?-% 1 [Member] Howto Register  : [ME]MEAEA - EEHESS ! [Member] How to Log In, P (B mEEmESs -8

EERARE eMPF? - Mobile App AEREMEESRFEA... Manage eMPF Settingsand..  +F&
#=5 eMPF #=5 eMPF W= 5 eMPF ##= 3 eMPF w25 eMPF
EERE 2848 - 4 @AM HEXY 701X - 4 @AM EERE 1827 - 28RN EERY : 567 - 2@AN EERH 200K - 12 F87

[E (BE/BRADL)EB] EESREEESHE » 25681

= o aur o—a = aor —
HAEARSRN 7 2010172 0 20 0 Pilirsrbstinsir it 1 S HERZE0B BRI
How ta earmpe MEF Krrestmentt HRSWMEBIE ? initiated by Employers? WHBRLNE BAKS? >
L] e Marmbeey GLEL) PR r———" HRRA

o —
{ 3:53 | { | 2:08

|7 8] MEIEEERSIAE?- | [Member] How to Manage P [mBlMARMETEEE | [Member]Howto Complete ! [RE]MAEZINREHE

FEERER MPF Investment? - Mobile... B®ESHEEE7- F¥E..  Employee Enrolment under... B/ BRISEEER / E..

B2 3 eMPF #25 eMPF 25 eMPF B2S eMPF B2 eMPF

EEXRY :223% - 2888 BEEX%: 51X - 2858 EER% 187X - 2EEH EEXY : 57%- 2888 BERE 27N 12FH
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%’g’%’: Enquiry and Support

Enquiry Method

Customer Hotline

Online Enquiry

If members encounter any problems or questions when using the
platform and want to get in touch with the eMPF platform, they can
seek assistance through the "Contact Us" function on the eMPF

platform.
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BE
Channel

eMPF Customer
Service Hotline

Email

Fax

eMPF Service
Centres

Page 124

'MPF public Enquiry

Detail

183 2622

enquiry@support.empf.org.hk
3197 2922

Hong Kong Island

Unit 601B, 6/F, Dah Sing Financial Centre, No. 248
Queen's Road East, Wan Chai, Hong Kong

Kowloon

Suites 1205 6, 12/F, Chinachem Golden Plaza, No.
77 Mody Road, Tsim Sha Tsui East, Kowloon
New Territories

Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung
Uk Road, Tsuen Wan, New Territories

Manned service hours

Monday to Friday: 9am to 7pm
Saturday: 9am to 1pm
(except public holidays)

Monday to Friday: 9am to 6pm
Saturday: 9am to 1pm
(except public holidays)



'MPF
= Summary

« eMPF provides one-stop platform services
to scheme members, bringing them a more

 Early understanding of how scheme
members can use the eMPF Platform will
help them
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