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Role changes in MPF service delivery after eMPF transition Ct
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Expected Effective Date -June 30, 2025

1. BCT Multi-Source
Advisory Services

Fund managers analyze and
integrate market trends
Professional Analysis by Third-
Party Investment Experts
MPF Ranking: Top 50 Funds
Chosen by Members with

the Highest Investment
Returns

Al Advisor MARIO

2. Virtual MPF Game

Use Virtual Assets to Participate
in an MPF Investment
Competition Within a Specific
Timeframe

3. Voting Feature

Vote on Specific Topics to
Enhance APP Interactivity
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To enhance the user experience, we have also streamlined certain features, including the rewards
program, membership functions, and entertainment features. For more details, please check within BCT+.




Changes to Existing BCT Services - Member Webpage bct
NEW

bct Expected to Launch on
2 August 2025
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the BCT+ app to access additional MPF
value-added services in the member
section, such as Al Advisor MARIO and
the MPF Health Report.

* You can continue logging into the
member website using the existing
method to review your account status
before transitioning to the eMPF platform
and verify the relevant information. We
also recommend downloading and
saving the relevant statement records.
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Changes to Existing BCT Services - Hotline Services

Changes effective from 1July 2025

Internal Use Only |

NEW

BCT Strategic MPF Scheme

The member hotline will be changed to 2298 9333,
and the email will be updated to bct@bcthk.com.

Members can continue to inquire about non-

administrative information related to scheme and
funds.

bct


mailto:bct@bcthk.com

Will BCT's existing services remain after eMPF onboarding? th

Existing BCT MPF Member Webpage

* The existing member portal will remain accessible for three months after the scheme joins
the eMPF platform, allowing members to download their annual benefits statement and use Al

Advisor Mario.

BCT New MPF Member Section

* BCT will launch a new member section after the scheme joins the eMPF platform. Members
can access additional value-added services in the member section, such as Al Advisor Mario and
the MPF Health Report, by completing identity verification through the BCT+ app. Please stay
tuned!

Existing BCT Hotline Services

*BCT hotline will continue to provide support after the scheme joins the platform, allowing
employers and members to inquire about non-administrative information related to scheme and
funds. For administrative matters, employers and members should refer to the eMPF platform.
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Issued by BCT Financial Limited

Investment involves risks. Past performance is not indicative of future performance. You should not invest solely based on
the information provided in this material and should read the offering documents (including the Key Scheme Information
Document and the MPF Scheme Brochure of BCT Strategic MPF Scheme) for details, including the risk factors and product
features.

The information contained in this presentation does not constitute investment advice. Any names of funds mentioned in this
presentation may not be suitable for all investors and if you are unclear about any of the information on this presentation,
please consult your agent or other professional advisor.

All copyright, trademark, logo, patent, intellectual and other property rights in the information contained herein is owned by
BCT Financial Limited or its affiliates. No rights of any kind are licensed or assigned or shall otherwise pass to persons
accessing such information. Under no circumstances should information contained herein or any part of it be copied,
reproduced or redistributed without BCT Financial Limited's express written consent.
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