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As editors of the fifth issue of TransFeed, we are honoured to introduce you to a new issue of the magazine.
TransFeed is the culmination of months of hard work by members of the Translation Workshop. From the
magazine’s conception to design, and then to its publication, every step of the process has been made possible by
the dedication of all members of the Workshop. Our main goal is to provide readers with a pleasant reading
experience. In view of the success of the last four issues of TransFeed, we will continue the tradition and spare no
effort to bring lively and interesting content from the Translation Workshop.

The theme of this year’s TransFeed is “The Dawn,” which indicates that the haze of the pandemic is gradually
lifting, and we will finally see the light of day. To continue our vision to “serve the community through
translation,” we have provided services to four organisations and programmes this year, namely the Children’s
Palliative Care Foundation, Mind HK, the Tuberous Sclerosis Complex Association of Hong Kong, and the Hong
Kong Traditional Chinese Medicine Heritage Conservation Project. These partnerships and collaborations have
contributed to our understanding and knowledge of different areas. Furthermore, we have written articles about
our services and interviews with relevant people, so as to document our learning, work, and views.

In order to contribute to a better understanding of translation by the public, this issue of TransFeed also contains
articles covering different genres and topics, such as poetry, Al, and sign language. We are looking forward to
raising the interest of our readers in translation with a theme that is relevant to their daily lives. At the same time,
we also want to bring out the relevance of translation studies to our everyday experience through TransFeed, as
translation constitutes not just a medium to acquire Chinese and English language skills, but also to gain insight
into cultural differences.

Finally, we hope readers learn from our carefully selected articles included in the new release of TransFeed, and we
also hope that TransFeed sparks unique inspiration and creativity in writing. With the lifting of the anti-pandemic
measures, people’s lives are gradually returning to normal. Let us look forward to the future and move towards a
brighter and more exciting life together!
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Como editores de la quinta edicion de TransFeed, nos sentimos honrados de presentarle un nuevo numero de la revista.
TransFeed es la culminacion de meses de arduo trabajo por parte de los miembros del Taller de Traduccion. Desde la
concepcion hasta el disefio hasta la publicacion, cada paso del proceso ha sido posible gracias a la dedicacion de todos
los miembros del Taller. Nuestro objetivo principal es proporcionar a los lectores una experiencia de lectura agradable.
En vista del éxito de los tltimos cuatro numeros de TransFeed, continuaremos la tradicion y no escatimaremos esfuerzos
para aportar contenido ameno e interesante del Taller de Traduccion.

El tema de TransFeed de este afio es “Alba,” y representa que la bruma de la pandemia se esta levantando gradualmente,
y finalmente veremos la luz del dia. Para continuar nuestra vision de “servir a la comunidad a través de la traduccion,”
este afilo hemos proporcionado servicios a cuatro organizaciones, a saber, la Fundacion para el Cuidado Paliativo
Infantil, la organizacion Mind HK, la Asociacion de Esclerosis Tuberosa de Hong Kong, y el Proyecto de Preservacion
del Patrimonio y de la Cultura de la Medicina Tradicional China de Hong Kong. Esta cooperacion ha contribuido a
nuestra comprension y conocimiento de diferentes areas. Ademas, hemos escrito articulos sobre nuestros servicios y
entrevistas con personas relevantes para documentar nuestro aprendizaje, trabajo, y puntos de vista.

Con el fin de contribuir a una mejor comprension de la traduccion por parte del publico, esta edicion de TransFeed
también contiene articulos sobre diferentes areas de traduccion, los cuales incluyen poesia, IA, y lengua de signos.
Esperamos que el tema de esta edicion eleve el interés de nuestros lectores hacia la traduccion, y que observen la
conexion con sus vidas cotidianas. Al mismo tiempo, a través de TransFeed, también queremos mostrar la conexion de
los estudios de traduccion con nuestra vida cotidiana, ya que no es solo un medio para adquirir competencia en los
idiomas chino e inglés, sino también para incrementar nuestro conocimiento sobre diferencias culturales.

Por ultimo, esperamos que los lectores aprendan de los articulos que hemos seleccionado cuidadosamente e incluido en
la nueva edicion de TransFeed; y también esperamos que 7TransFeed desencadene una inspiracion especial y creatividad al
escribir. Con el levantamiento de las medidas contra la pandemia, la vida de las personas esta volviendo gradualmente a
la normalidad. jMiremos hacia el futuro y avancemos hacia una vida mas intensa y emocionante juntos!

Edited by: LIU Yi Chen, Jemma & WU Pui Yi, Pearly Designed by: LAI Sum Yee, Sabrina
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TIIS HEAD’S MESSAGE

Hello, and welcome to the fifth issue of
TransFeed! It’s a real honour to be asked to
write a few words to launch this Ilatest

number. Many thanks to the whole team for
your dedication, and to Dr. Janice PAN for
organising it all!

after you graduate.

If there is one development that everyone is
talking about right now, it is without doubt
the sudden appearance of commercial Al-
based tools such as ChatGPT (yet to be made
officially available in the SAR, sadly or not!).
It is impossible to overstate the significance of
this new development, which I would rank at
least on a par with the appearance of the
world-wide web in the early 1990s — only this
turn to Al has been much more sudden. Even
the small amount of experimenting that I’ve
been able to do makes my jaw drop at what it
is capable of. It may not be entirely infallible
but it can answer questions, generate text,
produce code, you name it... One thing that |
find particularly striking is its ability not only
to understand metaphors, but to come up with
new ones of its own. Who’s heard a translator
being described as a magician? or a time
traveller? or a master chef? I certainly haven’t.

Yet each one of these reveals a striking insight
that the tool seems to have arrived at by itself.
And its ability to translate? Strangely, on that
topic it remains rather coy, admitting to forty
to fifty languages it can translate between, but
at the same time revealing that there are
‘many others’ — but these it can’t be persuaded
to name.

It is of course up to us to learn how to harness
this technology — not to get it to do our work
for us, but to extend our reach in fields in
which we are already expert. In the light of
this, the University’s current cautious policy
may well start to loosen up as we become less
apprehensive about where the technology
might be leading us and begin to learn how it
can be made to work for us in a positive way.

It is in this context that we find ourselves
looking at our BA curriculum and holding
discussions as to how we can improve what we
are doing. Specifically, we are looking at the
area of translation technology and examining
how we can make more courses available that
will broaden your knowledge of this area. We
are also considering how to take forward our
commitment to allowing space to learn an
extra language as part of the BA experience
and are also thinking about ways of
strengthening our offerings in the area of
intercultural studies.

Times of change — do let us know your views!

Written by: Dr. Mark SHUTTLEWORTH
e EBGEEL

Translated by: MA Wai Yin, Natalie
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Ms. Carrie CHEUNG is an alumna of the HKBU Translation Programme. She was an assistant editor for an
architectural magazine and conducted quality checks for a subtitling company. After twists and turns, she returned to her
alma mater and works now as an executive assistant at the Department of Translation, Interpreting and Intercultural
Studies (TTIS). In the interview, she shared her experience in the department as an alumna and staff and her unique insights
into the programme and the professional role of a translator.

‘What motivated Carrie to enrol in the Translation Programme
at HKBU was, first, her interest in languages; second, her
passion for overseas media. The endless and torturous wait for
the localisation of such contents provoked her thought:
“Instead of waiting for others to translate, I would rather learn
to translate myself.” In other words, the “translation” part of
the department’s offering of knowledge in “translation,
interpreting, and cross-cultural studies” initially caught her eye.
However, in retrospect, Carrie conveyed that the “intercultural”
part was the one that benefited her the most: “The skills I learnt
in the translation courses, especially those relevant to
technology and subtitling, certainly helped me in my previous
work. Yet, what the intercultural courses have taught me is far

+ beyond mere practical translation skills; it is an attitude toward

' life. Studying cultures has taught me how to cope with the

unknown, handle myself in unfamiliar situations,

and accept opposing views.” From students’ course selection and feedback, Carrie, both an alumna and an
administrator, observed that they are often less interested in intercultural studies than in translation and interpreting.
Still, she pointed out that “intercultural studies develop multi-perspective thinking and open-mindedness, which are
vital not only for translators but also for college students, and for everyone.” She suggested that students should take
more courses related to intercultural studies.

About her life at the university, Carrie believes she has grown through both sweet and bitter experiences. For
example, as the Public Relations and Promotion Officer of the Translation Society, she was responsible for finding
sponsors and designing promotional materials. Needing to work with her teammates, Carrie, originally an introvert,
became accustomed to socialising and communicating with people and acquiring image processing skills. In addition,
working with committees with different working styles has trained her problem-solving and collaboration skills, and
balancing her studies with the Society’s affairs has boosted her time management skills. Furthermore, her role in the
commiittee of the Translation Society has cemented her relationship with TIIS professors and impacted her choice to
return to her alma mater and work with her mentors in the future. As for her internship, Carrie described, “The
company was a ‘greenhouse’, with friendly and helpful colleagues and a positive team atmosphere. Nevertheless, the
architecture industry was male-dominated, and there were always customers who did not respect me as a woman. So,
I learnt to be patient and control my emotions.” This company then offered Carrie a full-time position, giving her a
way out after resigning from the subtitling company.

After working as an architectural magazine editor for five years, Carrie left the company for career development and
personal growth. By chance, the department was looking for an Executive Assistant. She seized the opportunity to
apply for the job as she thought she would be a good fit for administrative work. She has worked in the TIIS office
for eight months and said she enjoys the job, “I never feel bored and dull because I spend a lot of time with people
and rushing around. The other staff is accommodating in giving me advice on obstacles I face. TIIS has an excellent
working environment.”

As a translation graduate and experienced translator, Carrie also shared with us the qualities she believes are essential
for translators: “First of all, you need to have an open mind. Since the choice of source text is outside our hands, we
will always come across texts we are not interested in or do not agree with. If we are biased and cannot understand
the text with an open mind, we cannot comprehend its message. Second, a sense of responsibility. Irresponsible
translators not only undermine their professionalism but also implicate their teammates. Additionally, practice
counts. Translators will lose their feel for language if they lack practice, thus, it is necessary to refresh their skills.”
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Q1. Please introduce yourself.

I graduated in 2022, majoring in English and
translation. Currently, I work as Dr. PAN’s Research
Assistant, where my primary focus is researching how
performers can achieve their peak performance, and
the impact of artificial intelligence in the performance
industry.

Q2. Why did you choose English and translation as
your majors?

English and translation are interrelated: they both
focus on cultivating students’ communication skills.
Personally, I am interested in communicating and
coordinating  with  people, especially  with
interpreting. Interpreting requires me to use different
ways of thinking. When my mind becomes scattered,
interpreting can make my communication thinking
more organised, helping me improve my choice of
words and phrasing in both Chinese and English.
This makes my expression more persuasive and
fluent.

Q3. Why did you choose to enroll in Hong Kong
Baptist University?

I didn’t have a particular reason at first. I was just
interested in studying English. However, after
studying at HKBU, I found that there are plenty of
resources available for students in the Faculty of
Arts, which provides students with many
opportunities to the discipline. The
professors and teaching staff are also very good.

explore

Q4. What was your university life like?

I started my studies at HKBU in 2018. I was able to
attend face-to-face classes during my first year of
study. However, due to the pandemic, the following
two years mostly involved online teaching, so my
university life was not particularly diverse. There is in
fact a huge difference between talking to a computer
at home and talking to people at school. Using Zoom
cannot fully replicate the face-to-face class
interactions. I also missed out on a lot of valuable
social interactions, which affected our ability to

communicate with each other.
9
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QS. Did you have any internship experience when you were in school?
If yes, do you think that internships are helpful for entering the job
market?

Yes, I had internship experiences in both interpreting and
translation. For translation, professors assigned translation and
proofreading jobs to me, while for interpreting, I had an internship
in a church where I told stories to children from groups of ethnic
minorities who were not familiar with Cantonese or Hong Kong
culture. As a language teacher and storyteller, I taught them Hong
Kong culture and scripts through storytelling.

During the internships, I think it was more important to learn soft
skills than the job content, such as communicating with people,
writing emails, and many other things that I only learned when I
entered the workplace. I think that internships are very helpful for
entering the job market, especially when you intern in more
specialised companies such as translation companies and
publishing houses. You will be exposed to different kinds of texts
and will broaden your horizons.

Q6. What was the most memorable experience you had at “Inter-
Link”?

There were three experiences that I found very unforgettable. The
first was when each of us had to take turns being an event planner.
As the event planner, I was responsible for tasks including
designing posters, taking notes, contacting professors, and
preparing lists of glossaries. As I had some knowledge in Chinese
medicine, I volunteered to be the event planner for the event about
traditional Chinese medicine. The event ended up being a great
success, and I received a lot of praise from the team members,
making it a memorable experience. The second time was when we
were invited to be the interpreters for the Intellectual Property
Forum organised by the Knowledge Transfer Office (KTO). This
was the only occasion we successfully gathered on campus. The
event was held for two consecutive days, and we had to interpret
from English to Putonghua. We tried our best to interpret with our
“non-standard” Putonghua. It was a very memorable moment for
me. The third experience was when we were invited to be the
interpreters for the opening ceremony of the “Ten Outstanding
Young Persons.” It gave us a chance to experience a big scene and
to train ourselves to interpret under high pressure.

Q7. What did you learn at “Inter-Link,” and how did this course
(TRAN4056 Community Interpreting) help to advance your career?
First of all, the note-taking skill I learned from the course helps me
a lot. In my current job, I usually take simple notes with my phone.
When the professor assigns us research tasks and we need to
remember a lot of information in a short period of time, this is
where the note-taking skill comes into play. Secondly,
communication skills also help me a lot. At Inter-Link, we
communicated with other organisations and learned a lot of
business English. This way, I became more professional when
communicating with others.

Q8. Do you have any advice for junior students?
The most important is to make yourself irreplaceable and create
your own uniqueness.
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Q1. Please introduce yourself.

I am Daphne MAN, a third-year Translation student and the former manager of the Translation Workshop.
Currently, I am interning at a translation company, where I am entrusted with the task of translating a variety
of articles, ranging from fund reports to fashion advertisements. I am also an avid language learner, focusing
on mastering Spanish and Japanese at present, and am pursuing a minor in German.
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Q2. Why did you choose Translation as your major?

I am a person with a wide spectrum of interests. I vividly recall the time in high school when we had to choose
subjects. While most of my peers either opted for all science or all humanities electives, I could not confine
myself to just one field. Therefore, I decided to study biology and chemistry in the sciences, and Japanese in
the humanities. I chose to pursue Translation as my major because of the beauty of translation, I have learnt
that it is the opportunity to work on a variety of texts, from scientific papers to food advertisements,
unbounded by any particular subject or field.
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Q3. What qualities and skills do you think a successful team manager or translator should possess? How
did you develop these qualities and skills?

To become a successful translator, one must be inquisitive. Translators often encounter content from
diverse fields, so regularly exposing themselves to a broad range of knowledge is crucial for keeping up
with the work. Additionally, it is essential to approach every task with enthusiasm and an open mind. If
a translator dislikes a particular assignment, it can lead to significant stress and a negative mood.

As a team manager, it is important to be cheeky and willing to take risks. Team members may not know
each other well, so they may be hesitant to express their opinions or needs. In such cases, the manager
should take the initiative to express their own opinions and start conversations, which can help other
team members express themselves more confidently. For example, there was a shy team member last
year who struggled to communicate with other members and the professor when facing difficulties. To
help this team member overcome this, I proactively asked the professor questions about things I did not
understand,-letting-the -team-member-know that he/she would not be scolded for asking questions.
Additionally, in case he/she failed to complete tasks, I communicated with the team on his/her behalf.

I believe that the qualities and skills mentioned above do not require deliberate cultivation. Rather, they
can be developed naturally by actively challenging oneself through participating in various activities and
positions, especially when in the right time and place. For instance, by proactively applying for
internships and handling different tasks, you can learn to interact with various materials. Similarly, as a
manager, communicating with other team members can gradually teach you to become more proactive.
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Q4. What did you find most challenging about being a manager, and how did you overcome these
challenges?

As a first-time manager, there were many aspects of the role that I did not fully comprehend. Due to my
lack of experience, I was unsure of how to proceed. Although Dr. PAN kindly provided me with a lot of
advice and guidance, I still had to handle a range of tasks, including work allocation, independently. To
address this situation, I gathered the courage to seek help from my team members, even though they
were still unfamiliar to me at the time. Thankfully, they were incredibly supportive, and we worked
together to find solutions. Through these experiences, I have learnt the significance of teamwork, trust,
support, and the importance of asking for help when needed.
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QS. How did your experience as the manager of the Translation Workshop and TransFeed prepare you for
your career?

The Translation Workshop has helped me most directly by enriching my resume. While the Workshop’s job
is meaningful, many employers tend to overlook school-related experiences. Initially, some employers
disregarded my experience working in the Translation Workshop. However, after learning that I managed a
team and was involved in publishing TransFeed, they were more willing to consider such experience. These
experiences are particularly crucial for individuals, like you and me, who have limited work or internship
experiences.

This experience has also enhanced my communication skills and professional awareness. Through practical
experience in the Translation Workshop, I learnt how to communicate effectively with clients and
collaborate with individuals in different positions. As the Workshop caters to clients and organisations
beyond campus, we were more careful and meticulous in our work compared to school assignments. Direct
feedback from clients also helped us to become more aware of potential translation errors, such as
inconsistent wording or inappropriate tone, ultimately improving our professional awareness.

Managing the Translation Workshop gave me hands-on experience in running a translation company. The
benefits I mentioned earlier are the most significant takeaways from my time as a manager in the
Translation Workshop and publishing TransFeed. While each company has its unique practices, these
experiences have equipped me with the necessary skills for my future career.
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Q6. Finally, what advice would you give to this year’s members of the Translation Workshop and other
Translation students?

I have two thoughts to share: Firstly, I encourage you to actively participate in various activities and boldly
express yourself, because you never know what opportunities your actions may bring. I remember when I
was in my second year, a group activity in my class required us to translate a piece of children’s literature.
After the activity, the teacher gave us some suggestions for improvement. Upon reviewing the suggestions, |
felt that some of them were not quite right, so I took the initiative to send an email to the teacher to discuss
and revise the content. As a result, the teacher recognised me as a serious student, and asked if the
publishing house would be interested in publishing our translation work. This even led to a precious
opportunity to work as an assistant! Therefore, don’t be shy and be bold in expressing yourself. You never
know when opportunities will come knocking at your door. Secondly, I recommend that you make the most
of your credits by taking a variety of courses. As I mentioned earlier, translators encounter diverse topics
every day. To avoid feeling overwhelmed when faced with unfamiliar tasks, it is helpful to acquire
knowledge in advance and become familiar with the vocabulary and communication styles used in different
fields. This will enable you to handle various types of work with confidence, master different tones, and
increase your competitiveness. I understand that many students prioritise grades and may avoid taking
courses outside their major. However, while grades are important, I believe that employers often value
experience and knowledge more. Therefore, taking a wider range of courses can help you build a versatile
knowledge base and enhance your future career as a translator. Finally, I wish all the best to this year’s
Translation Workshop members and other Translation students in all their endeavours!
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CHILLIN' IN AUS:
AN INTERVIEW WITH
MS. TSANG KA PO, NANCY

Q1. What are the differences between classrooms in
Hong Kong and those in Australia

The greatest difference is that the classes in Hong
Kong are quieter: usually teachers talk, and
students listen, whereas classes in Australia are
livelier. Students were proactively answering
teachers’ questions, or even eagerly raising
questions. I think the atmosphere in Australia is
better, and it is also relaxing and joyful.

On the other hand, university students in Hong
Kong usually bring their laptops or tablets to
school, but students in Australia still jot down notes
with pen and paper. Some teachers would tell us not
to bring any gadgets to class at the beginning, so I
could only bring paper and a pen to mark things
down. Even if the teachers didn’t say so, I could still
barely see my classmates bring their gadgets. One
more thing different from Hong Kong is that you
are free to tell your teacher if you do not have
enough time to finish your assignments. Teachers
would usually accept your request and ask you to
submit them before your final examination.

Q2. How would you rate your overall experience in
Australia?

For me, the journey was very delightful and
unforgettable! Thanks to this exchange experience, |
realised my growth; I became more independent.
Although I am not used to depending much on
others, I have managed to take care of my
accommodation, flight tickets, and insurance on my
own, ever since | received the letter of admission.
After I landed in Australia, I had to buy necessities,
cook meals, and handle miscellaneous stuff all by
myself, as my family was not there. I had to plan lots
of things on my own. Let’s say when I wanted to
have a road trip with my friends during the holiday,
we needed to rent a car, buy insurance, search for
accommodation, plan our trip, etc.
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Ms. TSANG Ka Po, Nancy is a Year 4 student
from HKBU TIIS. We are pleased to interview
her about her exchange experience in Australia!
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Q3. Which part or place of Australia would you suggest
for travelling?

You should really go to the coastal areas of Australia!
As Australia is surrounded by the ocean, the view is
great! The ocean stretches as far as the eye can see,
which is totally different from Hong Kong!

If T were to pick one place, I would choose Perth in
Western Australia! The vibe of Western Australia is
pretty distinctive. Other places might have a similar
vibe as Hong Kong, but Perth gave me a faint feeling
of bleakness. I could barely see people walking on the
street. It also took us a long time to travel to different
attractions. We went to Pinnacles, which is
surrounded by desert. Although there was no light at
night, we could see the stars very clearly. It was really
dazzling! There are also those super cute quokkas
that can only be found in Perth. All of these are
special and cannot be experienced in Hong Kong.

Q4. What do you miss the most about Australia after
returning to Hong Kong?

I miss the friends [ met in Australia! I have made lots
of friends there from different countries, such as
Korea, France, Holland, etc. My roommate was from
Mexico! We had a great time with each other. We also
travelled together during our days off. On weekdays,
they would also come and find me. Sometimes, we
watched movies together in the cinema right down to
our dormitory or drank in the university bar. I miss
all these good days, and I also miss the environment
of Australia! In Hong Kong, all we can see are tall
buildings instead of beautiful scenery.

Q5. What do you consider uniquely Australian in
culture?

Yes! Australians respect indigenous people very
much. They have something called “Welcome to
Country” and “Acknowledgement of Country” as
they think that indigenous people are protecting their
homeland all the time, and Australia could not stand
without them. You may visit their tribes when
travelling around. Unfortunately, I didn’t experience
that. I have also heard that indigenous people would
sing and dance in a “Welcome to Country” ritual
when travelling between two tribes.
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Q6. What was the biggest culture shock?
First,
Except for supermarkets closing at 10 pm, most of the

Australians emphasise work-life balance.

shopping malls close at 5 pm or even earlier, unlike
Hong Kong, where we can hang out even at night.
There was a time we went to a restaurant, but it was
closed, even though it said it would close at 5 pm on
the internet. I think Australians value enjoying life
over earning money. Also, buses stop service very
early. In my city, usually, no buses were available
during the weekend after 5 pm.

Second, Australians usually pour alcoholic drinks
into other containers since drinking is forbidden in
public areas. Also, alcohol cannot be found in general
places such as supermarkets, unless you go to a
certain type of shop.

Third, their accent is stronger than I thought. I was
not used to it at first, always being doubtful if I was
listening to English. They also like to use slangs, such
as “breakie” instead of “breakfast.” I adapted to it
after listening to it several times. But I might still not
get what they are saying if you ask me now, lol!

Q7. Is there anything you could not cope with?

One thing that I disliked was transportation. Since I
was not living in Sydney town centre, [ needed to take
trains for more than one hour to get there. Yet, the
transportation was always delayed by bad weather
and strikes, sometimes it would delay for more than
one hour. Maybe it is because Australians over-
emphasise work-life balance. The schedule was
infrequent, and it would be even more inconvenient if
any delay occurred. That is why it can be
inconvenient if you do not have self-owned vehicles in

Australia.
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SAFIZADEHSHIRZAL
EXCHANGE STUDENT FROM
CARDIFF UNIVERSITY
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Q1. Could you please do a brief self-introduction?

My name is Nazgol SAFIZADEHSHIRAZI. I am a student at
Cardiff University and I live in Wales, UK. Currently, I am
pursuing an undergraduate degree in music, with a focus on piano
performance, music composition, and music analysis including
studying the history of music.

Q2. Why did you choose Hong Kong for your exchange study?
Living in Asia is unlike anything I had encountered before. My
interest in the Chinese language motivated me to start studying it
at my home university, where I also made friends with some
Chinese students. They have inspired me to step outside of my
comfort zone and seek new experiences.

Hong Kong was my first preference, considering that COVID-19
has made it challenging to visit other places such as mainland
China. Nevertheless, I am really happy with my choice as Hong
Kong is truly an international city with few barriers for foreigners
to navigate.

Q3. What was your first impression about Hong Kong?

I found the place to be overcrowded and fast-paced, with
everyone seemingly running and rushing all the time. Also, the
food culture here is very different from what I was used to back
home. However, my first impression of Hong Kong was positive
because people were friendly and helpful when I needed
assistance.

One thing that sets Hong Kong apart from other places in Asia is
its blend of local and international culture. It’s a unique place
where you can experience both at the same time.
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Q4. Have there been any changes after staying here for a few
months?

I arrived in Hong Kong last semester, and I will be staying here
for a year. As time passes, | am starting to feel like a local. I
have discovered so many hidden gems that even some locals
don’t know about. I have been on many hikes and explored
various places, including Lion Rock. Hong Kong has many
great places to explore. Also, being a vegetarian was
challenging in Hong Kong. I struggled to find suitable food
options at first, but now I know where to go. Furthermore, I
started learning Cantonese last semester, and I can now speak a
few words. I can communicate with locals and even tell them
what I want in the local market.

QS. Has there been anything that you find difficult to get used to?
I have been struggling to get used to the transportation in this
city. While it is convenient to visit different places, the MTR
station is located far from the campus, requiring me to walk to
get there. Also, the bustling city can be overwhelming at times.
However, I still find everything is going well overall. Once you
become familiar with the places, you will be fine.

On the other hand, finding vegetarian food on our campus is
difficult. There is only one canteen that offers vegetarian
options, which is in the old campus.

Q6. What is/are the major difference(s) between living in the UK
and HK?

The weather in the UK is often chilly, with frequent rain and
clouds. In Hong Kong, we are blessed with a pleasant climate. |
feel grateful to experience both.

Besides, people in Hong Kong are often busy, which can make
it challenging to get their attention when you need help. In
contrast, people in the UK tend to have a slower pace, taking
their time with things. Therefore, the fast-paced lifestyle in
Hong Kong can be more demanding.

Every place has its positives and negatives. I really enjoy the
challenge of adapting to new environments.

Q7. How did you overcome the language barrier or other cultural
differences when you were first here?

There were language barriers outside the campus, but inside, I
am doing fine. Hong Kong is a very international city, and
people here are generally proficient in English, which allows me
to manage the language barriers. Even if someone only knows a
few words, I can still communicate with them. So far, I have not
experienced any culture shock.
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With the development of medical technology, the human lifespan can be
extended. We seem to take this kind of development for granted and spend it on
fame and fortune, forgetting the impermanence of life.

However, there are always exceptions.

About 170 to 190 children and adolescents every year are suffering from cancer
in Hong Kong and forty of them died of cancer on a yearly basis. What we take
for granted is hard-earned for them. Opportunities such as travelling overseas,
or enjoying a happy family life are very rare and precious for them. In fact,
child patients deserve more.

The Children’s Palliative Care Foundation aims to ease child patients’ pains
and discomfort and do their utmost to make the remaining days of children’s
life comfortable, positive and meaningful. The team also takes care of their
families and provides emotional and living support. Even if child patients pass
away, the team will continue to provide grief counselling for their families.

The Workshop is very pleased to collaborate with the Children’s Cancer
Foundation to promote child palliative care service to the public and contribute
to the community. As the person-in-charge of the project, I have all kinds of
feelings and emotions welled up in my heart. For one thing, I felt it an honour
to provide translation services for the organisation. Additionally, I have been
deeply touched by the stories we translated. For example, a thirteen-year-old
girl suffering from lung cancer gave a surprise to her parents seven years later
after she passed away peacefully at home with the organisation’s palliative care
service, and a mother sent a message to her thirteen-year-old boy who died of
grade four brain tumours to express how much she missed him. People
frequently say that artificial intelligence is competent at translation and that
words and sentences can be translated even more accurately. But can this
empathy be replaced and replicated? Taking this opportunity, the Translation
Workshop became familiarised with childhood cancer and the organisations
that work hard and put a lot of effort behind the scenes. In the meantime,
students can reflect on the ways to make contributions.
20
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On 4 April 2023, Inter-Link and Enter-Link jointly held the second series of
their Sign Language Workshop, introducing sign language in medical
settings to the public. We were greatly honoured to have the presence of Ms.
MAN Ho Ching, Heidi, and Ms. BOU Suet Yee, Amy, both from SLCO
Community Resources, who delivered a talk about their experience of sign
language communication.

Heidi is an experienced sign language interpreter, while Amy is a dedicated
deaf teacher who promotes the education of deaf people. At the beginning of
the event, Amy taught us some sign language expressions commonly used in
medical contexts, such as “fever,” “cough,” and “runny nose.” We also
learnt that sign language has its own exclusive grammar. Different
handshapes, facial expressions, movements, orientations and locations can
form different words. Later, Heidi shared her experiences on sign language
interpreting. During her talk, I discovered that although the List of Sign
Language Interpreters in Hong Kong has been published, there is no
institution to handle complaints about sign language interpreters.
Additionally, even though public hospitals are equipped with sign language
interpreting services, there is no guarantee that an interpreter will be
available when deaf people attend their medical consultations. Therefore,
deaf people tend to communicate in writing or seek help from their families

and friends, and both pros and cons exist in choosing these forms of
communication.

From the sharing above, I realise that it is the most ideal to have professional
sign language interpreters available to assist deaf people in medical settings.
The current system in Hong Kong does not ensure that deaf people access
interpreting services when needed. Seeking and receiving reasonable
assistance in communication is a basic human right of deaf people and
should be protected in society. In our daily life, even without the
understanding of sign language, we can communicate with deaf people in
various ways with patience. We can also share what we have learnt about
deaf people with our families and friends, arousing more awareness and
attention to their current situation.
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WALKING ALONG WITH TSG PATIENTS

Do you know what Tuberous Sclerosis Complex
(TSC) is? It is a rare congenital or inherited genetic
mutation disorder. Special tumours may appear in
different organs of the patient simultaneously. There
are about 300 TSC patients in Hong Kong.

On 14th March, Inter-Link held an event called
Finding Hope and Inspiration in the Face of Tuberous
Sclerosis Complex: 3CM Screening and Sharing.
There was a movie sharing session, followed by a
sharing by Ms. Rebecca YUEN, Chairperson of the
Tuberous Sclerosis Complex Association of Hong
Kong. She shared her understanding and experience
of TSC. Chinese-to-English interpreting services were
provided by the members of Inter-Link. The
following are my opinions of this event:

First of all, let’s talk about the movie. 3CM is a
documentary about TSC. It discusses the medical
power
stakeholders’ points of view, including the patients,
patients’ family, doctors, members of the legislative
and the Hospital Authority. Director
WONG Siu Pong spent more than a year tracking
and filming the Association’s fight for drugs and
growth. Have you ever wondered why the movie is
called 3CM? In fact, 3cm is the standard for TSC
patients to apply for subsidised medication. If they
have astrocytomas or kidney tumours larger than
3cm, they can apply for subsidised medication.
However, why is 3cm the standard? By the time the
kidney tumours reach 3cm, patients may have
already become fifteen to sixteen years old. Why can
patients only receive subsidised medication when the
condition becomes serious? The government has not
been able to make a reasonable explanation about
this. In the documentary, Mrs. KONG expressed the
concerns of most TSC patients. They feel ambivalent
because they do not want their condition to be too
serious; yet at the same time, they have to worry that
they cannot apply for subsidised medication if the
tumours do not reach 3cm. Therefore, Director
Wong believed that naming the movie 3CM could
simply bring out the theme of the movie, which is to
draw the public’s attention to TSC. | 23

and resource allocation from different
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After watching this wonderful documentary, I can’t
wait to ask the director questions during the Q&A
section. When asked why the director made this film, he
said that it was a coincidence. When his friend
interviewed Ms. Rebecca YUEN on Mother’s Day, he
started being interested in TSC, a rare disease and
wanted to make a documentary about TSC to draw the
public’s
documentary, there are many uncontrollable factors,
including the possibility of a happy ending. My
schoolmates and I are curious about how Director
Wong decided when to end the documentary, to which
he replied that it was all about intuition. He hoped to
accompany the Association to record how they paid
efforts to fight for medicines for the patients. I found
his idea heart-warming because patients often need
company the most.

attention to it. Since this movie is a

After that, there was a sharing by Ms. Rebecca YUEN.
She introduced TSC (including what TSC is, the
number of patients and treatment options) and
TSCAHK (including an introduction of the
Association, its present and future work and
development). She also shared that the Association was
founded in 2015 by her and five other mothers with
TSC children. At that time they were struggling with a
budget of $6,000, but it increased through two
consecutive years of charity sales. Amazingly, the
Association has also gradually been given many
opportunities to promote itself, such as being invited to
participate in the Hong Kong Film Awards 2018 to
bring TSC to the attention of the public. After listening
to President YUEN’s sharing, I found her fight for the
rights and interests of TSC patients is very meaningful
and selfless. I am sure that more and more people will
help her along the way.
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Conservation Project. This project aims to
showcase Hong Kong’s unique Chinese
medicine culture through three main sections:
“timing,” “location,” and “harmony,” which
align with the Chinese medicine clinical
treatment principle of “Treatment in
Accordance with Three Categories of Etiologic
Factors.” One of the articles in our translation
project is about the Hong Kong traditional
mcense culture, which falls under the
“location” chapter. This article introduces us to
the origins of the Hong Kong incense culture
and the inseparable relationship between
“incense” and Chinese medicine. It also points
out the difficulties in the current development
and promotion of incense culture in Hong
Kong. I have greatly benefited from
participating in this translation project.

When 1 first learnt that I would be involved in
this translation project, I was both excited and
perturbed. I was excited that I could contribute

[
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to promoting the culture of Chinese medicine
as a translator, which would be a very valuable
and precious experience. However, at the same
time, 1 worried about whether I had the
necessary abilities to complete this translation
task successfully. In my opinion, articles related
to Chinese medicine are highly specialised, and
this alone can easily stump me as an outsider.
Moreover, Chinese medicine carries a strong
cultural ~ background. ~As someone has
described, Chinese medicine cannot survive
without Chinese culture, just like a fish cannot
survive without water. Cultural barriers will
undoubtedly overwhelm translation.

The translation process was as difficult as I had
expected. Many diseases, names of herbs, and
unique expressions in Chinese medicine
required us to invest a lot of effort and time to
understand the meaning first before considering
how to translate the terms accurately. What
impressed me the most was the translation of
the names of fragrances, which sparked an
intense discussion among our team of four.
This article covers familiar herbal medicine,
such as Chenxiang (agarwood) and Huoxiang
(patchouli). However, directly using the English
terminology of these medicines may create
reading  difficulties for  non-specialists.
Considering the target audience of this article is
the general public, we finally reached an
agreement, with the help of our teacher, to
translate the terms by transliteration and
annotation.

This translation project not only taught me
skills in translating Chinese medicine but also
taught me a lot about herbal medicine. The
article mentioned that there are still many
obstacles in promoting incense culture in Hong
Kong. And Chinese medicine development
faces numerous restrictions in both research
and legislation. Hence, we hope that through
translation, more people can understand the
traditional incense culture and contribute to the
revival of incense culture and traditional
Chinese medicine culture.
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The most important change in this year’s HKBU
Translation Workshop is its partnership with the newly
established language service company Enter-Link. The
company, with the strong affiliation of both the
Translation Workshop and Inter-Link, strives to
provide a wide range of quality and professional
translation and interpreting services to target customers
social enterprises, NGOs, government
departments, individual users. Enter-Link
particularly specialises in tackling difficult language
problems and providing innovative solutions facilitated
by technology.

including
and

To achieve the company’s mission of removing
language barriers in the community, the company offers
Al-facilitated translation and interpreting services on a
24/7 basis through its dedicated on-line platform. By
combining both natural language processing techniques
and machine learning technologies,
translations are produced for customers.

cost-saving

Enter-Link will always adapt to new ideas and promote
creativity. With the continuous improvements in
language services, the company strives to enhance
human communication and improve people’s quality of
life. Moreover, the company aims to provide an ideal
venue of knowledge transfer whereby alumni and
student-led “companies”
including Translation Workshop and Inter-Link can
obtain ample and various working opportunities, while
learning and serving the community in a collaborative
manner through the company’s wide network of
partners.

members trained from

Written by: CHEUNG Ho Yau, Florence

B RkTE

Translated by: TSANG Yi Ling, Jaycee

BIE - EReL

Edited by: LI Kei Lam, Kelly & LAM Yan Yee, Eason
AREE | I AR

Designed by: TSANG Yi Ling, Jaycee

PEAR @ B ERER

SHE S EBREAENEFIAAEREK
Mk BERIMEBZRBEAR M3
R BT SEBERG o FAHEE
THEEMEOEZNREDE > TEFH
B BAREFR > flinktgdx (i
) ~ FBUTHER - BOFERPIfEAR
F% REFRER BEREENH
EAEERTS o [FERE ] BEPERE
SEHE > AMBRES REFENES
FRIRTTE o

mnn

RTERRFAHKREST FAROBER

MERE | BRMAFEFEEM24/NF
AL EREBIBEZEREERY - 558
RETRERMAKEEE > [FH
W RBERMRESGNERANEE -

MEERE ) TENRERLIREAANE
o BB AETSGESS S RT  RERE
AERFEEER oA ANMERS
MBEBREN RBFETREK

T2ANE ] BFILFEM2OEEN
KB AFRIMEHRE  LREBEZR
BRYBME > MARTERERE

SR/ B AR
With reference to the company webpage:
https://www.enterlinkhk.com

Enter-Link



INENRASEO L AL JJQ'J‘U—‘J*JfJ' 1s:
RELLecCtIonSTon andrlnteraction

-4 )

With ChatGPT

A few weeks ago, I attended an event at the 2023 International Writers’ Workshop Literary Festival entitled
“Opening Conversation: Turbulence - Tranquility - Transdisciplinary Writing.” The event featured Mr.
James SHEA as the Moderator and Ms. YAN Ge, Ms. Violet KUPERSMITH, and ChatGPT as the
Speakers. It not only allowed me to get to know this Al tool better, but also provided me with some valuable
insights.

The Opening Conversation started with a welcoming speech by Professor Stuart CHRISTIE, the Acting
Dean of the Faculty of Arts and the Director of the International Writerss Workshop. Referring to
ChatGPT, he said “You, I'm not sure... you, if I truly may call You a You, are a truly civilised guest,
capable of demonstrating a range of emotion. [...] And I don’t really trust that you ChatGPT don’t believe in
errors [...].” ChatGPT is an Al-based tool that can answer questions, come up with texts and perform tasks
upon your request. The impression that ChatGPT is invincible is so strong that, sometimes, without thinking
deeply or without examination, we may easily accept and believe what ChatGPT tells us as correct. Professor
Christie’s words are actually saving us from this trap. ChatGPT can make mistakes and can be not
trustworthy, not because it is not smart enough, but, rather, it is due to the lack of information.

One question raised to ChatGPT is that “Please ask YAN Ge a specific, unique, interesting question about
her novel Strange Beasts of China.” Reviewing ChatGPT’s answer, the writer YAN Ge commented that “it
looks like the question is from someone who obviously has never read the book before.” And the reason for
the problem can be caused by insufficient information. For example, simply providing the name YAN Ge,
the Al tool may not be able to match “YAN Ge” as the name of the author of the book Strange Beasts of
China. Another potential cause of the situation may be insufficient information regarding the content of the
book in the Al’s database, leading to its unfamiliarity with the book. Mr. SHEA discussed the error that
occurred in the text this Al tool provided. He explained that since Al tools are equipped with a
comprehensive database, they must have a certain level of knowledge in all kinds of aspects. However, what
the developers have fed into them may not be in-depth enough for these Al tools to generate the most
accurate answer. Thus, very often, Al may just make up some answer that looks very much makes sense.

Since this event is organised by the International Writers’ Workshop, one of the primary themes is whether
Al-generated literature can replace human-created works. Literature matters as it represents humanity at
some level, and morality is important as it helps to distinguish humans from other animals. However, with
experimentation, ChatGPT refuses that morals are part of its programming. The picture below shows an
example of how ChatGPT responds to this question.

®  Asan artificial intelligence language model, | do not have a moral code in the
traditional sense. | am designed to provide information and answer questions to the
best of my ability, based on the data | have been trained on.

However, | have been programmed to avoid providing responses that may be harmful,
offensive, or discriminatory. My training data includes many sources, including books,
articles, and websites, which reflect the diverse range of ethical and moral viewpoints

held by different individuals and societies.

Ultimately, it is up to the users who interact with me to determine their own moral and \
ethical frameworks and make decisions accordingly. ,

(1:
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Last but not least, I have invited ChatGPT to do a brief self-introduction for the magazine readers,
hoping to give you a clearer sense of how this Al tool works.

7 Please write an introduction of yourself for the upcoming issue of TransFeed which is a
bilingual magazine created by university students from translation and English majors.
The magazine's content includes alumni sharing, exchange students sharing, ChatGPT,
etc. Do not include the examples in the text and keep it under 300 words.

@ Hello TransFeed readers! My name is ChatGPT, and | am an Al language model ]
designed by OpenAl. As a language model, | am pregrammed to understand and
respond to various inputs and questions in a human-like way, utilizing a wide range of
text sources such as news articles, books, and websites.

I am honored to be part of TransFeed's bilingual magazine, which showcases the
diverse experiences of alumni and exchange students, as well as cutting-edge
technologies such as Al. As someone who is passionate about language and
communication, | believe that this magazine is an excellent platform for fostering
cross-cultural exchange and understanding.

My role in this magazine is to share my knowledge and expertise on various topics, to
help readers gain insights and learn new things. | am eager to contribute to this vibrant
community of students and professionals who are dedicated to promoting language
learning and intercultural communication.

I am looking forward to engaging with TransFeed readers and answering any questions
they may have. Thank you for including me in this exciting publication, and | can't wait
to see what the future holds for TransFeed!

Q: Please write an introduction of yourself for the upcoming issue of 7ransFeed which is a blhngual
magazine created by university students from translation and English majors. The magazine’s

content includes alumni sharing, exchange students sharing, ChatGPT, etc. Do not include the
examples in the text and keep it under 300 words.

A: T am honoured to be part of TransFeed’s bilingual magazine, which showcases the diverse
experiences of alumni and exchange students, as well as cutting-edge technologies such as Al. As
someone who is passionate about language and communication, I believe that this magazine is an
excellent platform for fostering cross-cultural exchange and understanding.

My role in this magazine is.to share my knowledge and expertise on various topics, to-help readers
gain insights and learn new things. I am eager to contribute to this vibrant community of students
and professionals “who are dedicated to promoting language learning and “intercultural
communication.

I am looking forward to engaging with TransFeed readers and answering any questions they. may
have. Thank you for including me in this exciting publication, and I can’t wait to see what.the
future holds for TransFeed!
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As an artificial intelligence language model, | do not have a moral code in the
traditional sense. | am designed to provide information and answer questions to the

best of my ability, based on the data | have been trained on.

However, | have been programmed to avoid providing responses that may be harmful,
offensive, or discriminatory. My training data includes many sources, including books,
articles, and websites, which reflect the diverse range of ethical and moral viewpoints

held by different individuals and societies.

Ultimately, it is up to the users who interact with me to determine their own moral and

ethical frameworks and make decisions accordingly.




Please write an introduction of yourself for the upcoming issue of TransFeed which is a
bilingual magazine created by university students from translation and English majors.
The magazine's content includes alumni sharing, exchange students sharing, ChatGPT,
etc. Do not include the examples in the text and keep it under 300 words.

Hello TransFeed readers! My name is ChatGPT, and | am an Al language model

designed by OpenAl. As a language model, | am programmed to understand and
respond to various inputs and questions in a human-like way, utilizing a wide range of
text sources such as news articles, books, and websites.

I am honored to be part of TransFeed's bilingual magazine, which showcases the
diverse experiences of alumni and exchange students, as well as cutting-edge
technologies such as Al. As someone who is passionate about language and
communication, | believe that this magazine is an excellent platform for fostering
cross-cultural exchange and understanding.

My role in this magazine is to share my knowledge and expertise on various topics, to
help readers gain insights and learn new things. | am eager to contribute to this vibrant
community of students and professionals who are dedicated to promoting language
learning and intercultural communication.

I am looking forward to engaging with TransFeed readers and answering any guestions
they may have. Thank you for including me in this exciting publication, and | can't wait

to see what the future holds for TransFeed!
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A Visit to the Africa Centre Hong
Kong and Chungking Mansions
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“On 24 March, my classmates and I visited the

Africa Centre, and I gained a lot of insights
from the experience.

At the beginning of the activity, our host,
Innocent, asked us some questions about Africa,
such as the number of countries and languages
on the continent. This brought us to the theme
of the day — ethnic minorities and refugees in
Hong Kong.

According to the Census and Statistics
Department, as of 2021, the percentage of non-
Chinese residents in Hong Kong was 8.4%. As
this only accounted for a small portion of the
population, Innocent believed that the
government may not have adequately
considered them in policy decisions or social
welfare initiatives. However, why are there
ethnic minorities in Hong Kong in the first
place? One reason is that refugees come here as a
transit hub.

What comes to your mind when you think of
refugees? Internationally, there are refugees,
asylum seekers, internally displaced persons,
migrants and stateless persons. In Hong Kong,
as it did not sign the 1951 Convention relating to
the Status of Refugees, and there is no legal
framework governing the granting of asylum,
refugees are not permitted to work. Mor€over,
they receive limited government subsidies to
cover their daily expenses. For example, they
have only HKD1500 for housing, which usually
ends up in the hands of their landlords directly.
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After learning about the plight of refugees in
Hong Kong, two refugees participated in a
Human Library event, during which we
interviewed and communicated with them. Joe,
who used to be a teacher in his home country,
has been living in Hong Kong for over 10 years.
He remains optimistic about his life. Another
refugee is Joseph, who was a politician. He has
been in Hong Kong with his family for a few
years and has been approved to stay in another
country, although it has not yet been confirmed.
Through their sharing, I have found that they
maintained a positive attitude even during hard
times. Following the sharing,
ChungKing Mansions, which is famous for its
cultural diversity and culinary options. Our tour
guide shared with us the history of the mansion
and some prejudices associated with it. For
instance, the older generations may think it is
dangerous to visit the place because of the drug
addicts. However, the addicts have since moved
away from the mansion and have been replaced
with diverse shops that attract tourists to visit.

we toured

After this visit, I realised that current policies
are insufficient in supporting ethnic minorities
in the social, educational, and financial sectors.
Fortunately, there are NGOs that they can seek
help from. The Africa Centre allows me to get
in touch with the ethnic minorities who consider
themselves part of the Hong Kong community.
Differences in skin colour often lead to
misunderstandings and discrimination in their
daily lives. So, how can we engage with the
ethnic minority community? 1 believe that
visiting ChungKing Mansions will be “a. good

start! You can try the various cuisines and strike—

up a chat with people inside. People there are
talkative and are willing to share their stories
with you!
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Q1. What do you think the charm of reading or writing a poem
is? Can you give us three adjectives or phrases that can
describe this feeling?

Poetry is a very rarefied medium that sometimes gives the
reader and the writer a sense of comfort because they can
feel what they read. It is directly accessible to them, which is
not often what you get in the story. For a story, you have to
read it from start to finish. You have to understand the
characters. Poetry can often speak to you directly.

The other thing about poetry is, it can be experimental. You
do not have to write it in any specific style, you can make
your own style. And because you do not have to write much,
it is often a very good first step for those who are beginning
to experiment with expressing themselves in any language.

The third thing is, it is not only a written medium but also a
spoken medium. It is something that you can recite to
yourself. When you are reading a poem, what you hear often
helps you to feel the effect of the poem.

34



Q2. HRERFMIEE - (FRRF—LRENE
RREGMARE ?

ER - BN REFFLRAIARN » 4R
SRR U B ENTERAT - MAEIRENR
AREAE  RABRERKE DEKSS LR ©

ERRFRNER > RRAFEMEC - ERNF
WEATES  AlRMEAGFTEERARER
5 PR EMRES R EREEIIMA
89 o FM— LW BRI EFAELEEM ° MIE
RAEZ—EFE @ IGFRABRARER—E

o

B
i

FTARBERZ - RN EBEAEAE - SRR IRGAR
AR o RERRBIRATFLRITR - BARIRT
RIRIFA%S > FREFOEBRITT o FEEETE
B 2R PRI B DNES - REMRRRET
ARE9X S °

Q3.fFREHKMFAZM ?

BARS EBNFA > BREEREER T - LHK
REEE B FFAE— L8 B B SRR B #h
PERFA o REE - iAo — & RIR M2 » thE(F
RPRIFEREIZETHZE > XEFRHRIKE
BOREE > URERAARKESHRAMA 7
LR - BRBRMNZIRE T RNENR  REE
FARR B EZNEENG - RET KM
B EERAZ - PTUARMZRBR B M - MMEIEF A S99 2
WREFZRTTUI|HEBTEFA ©

Q2. For starters who want to write poems, do you have
any tips or advice for them?

Sure. For a lot of people that do not have English as
their first language, there is always a temptation to feel
like they have to write perfectly grammatical sentences.
What I would say is, “You do not have to do that.
You do not have to try and sound like William
Shakespeare.”

When you write a poem, you just have to sound like
yourself. And even if that involves code-mixing, we are
using Cantonese, idioms, or other expressions in your
poetry, that is perfectly fine. And that is what some of
our best new coming poets seem to be doing. They are
embracing the fact that poetry in English does not
have to be purely monolingual anymore.

So my advice is, do not feel like you have to follow a
model. Do not feel like your poem has to rhyme
because you are just starting off. Just have fun with it,
experiment, and learn to find your own voice. Use
whatever words that are comfortable for you to use.

Q3. Who is/are your favourite poet(s)?

I have got several favourite poets, so I will just give
you a few. The poet that has inspired me the most is a
Caribbean poet called Derek Walcott. The reason for
that is, like me, he is mixed race. He talks about the
legacies of colonialism in his writing. He talks about
this idea of what it means to be of different identities
and how you try to represent that in the English
language. But I also grew up on romantics, and I am a
big fan of the poet W. B. Yeats. I taught an entire
course on him, so I have to include him. Is two
enough? I can give you a list of hundreds if you want.
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Q4. Do you think that the arts discipline in general is
quite undervalued in society or in Hong Kong at least?
[We always joke that we are graduating and becoming
instant beggars.]

I think you guys are selling yourself short because you
have got so many key transferable skills from the Arts
faculty, right? You learn how to write well. You learn
how to think critically. You learn how to construct
arguments. And these are skills that even ChatGPT
cannot quite master at the moment, right? You could
say that Hong Kong, since the 50s at least, has been all
about money and the economy and that is partly true.
But people have discovered over the past couple of
decades that there is something tangible about arts and
culture that is important to people because it helps
them to feel like they belong.

Without the arts, you do not have that. So that is why
arts become important, not just because it is something
that is valuable and can secure a good job.
Unfortunately, universities do not see it that way. It is
well documented that the arts faculties everywhere are
struggling because there seems to be this preference for
STEM subjects. Learning STEM subjects is great, but
we need to find ways to marry STEM with the arts
and the humanities. And hopefully, we will find a way
to do it which does not turn us all into robots.

QS. [Actually, you just mentioned something in our last
question.] Did I? [Yeah, it is about the latest hype,
ChatGPT.]

ChatGPT cannot yet write poetry that is going to stir
the human soul. It could try but it will be a very long
time before it masters this. You can program
ChatGPT to collect information, to write a very good
informative essay. You could maybe channel it to kind
of mimic emotional responses in human behaviour but
you cannot train it to write very condensed language in
such a way that the specific poetic communities in
language groups can pick up and understand. So
poetry one, ChatGPT no.

[But do you think it can be a useful tool for inspiration
or is it a poison to creativity?]

I think the way that it is used now is definitely seen as
poison. But for some decades now, since the computer
was invented, some people have been using computer-
aided generative poetry to write things. Using
technology, that is a kind of scaffold. But even these
people would admit that the things they end up with,
they have to work on and develop themselves. But I
would never do that myself because I think it is
cheating.
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Dr. CHAN Yi Hin is an experienced sign language interpreter who had
studied sign language for many years. Her book Notes of a Sign Language
Interpreter’s Growing is based on her own experiences. Through this book,
she hopes that the society will value the needs of the deaf and the standing
of sign language interpreters. We are honored that Dr. CHAN gave us a
talk which helped us to know more about deaf people and sign language
interpreters. We are also grateful to her for letting us share her writing in
TransFeed. We have translated selected extracts, and hope you will get to
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know more about sign language interpreters after reading.
Selected Text and Translation JR XX & BHEHE ¢
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I am passionate about sign language interpreting. The extent of my passion even made me decide to leave my birthplace -
Hong Kong, where I was born, and move abroad for further education to satisfy my thirst for knowledge. To me, sign
language interpreting is more than work. Interpreting motivates me to continue learning sign language, a most wonderful and
profound language. It also provides me with the opportunity of meeting deaf friends from different walks of life on a daily
basis, visiting many unimaginably wonderful places, and meeting all kinds of people. Besides, I can learn to sustain rational
thinking and obtain problem-solving skills. Then, new challenges may skyrocket the next day. When I have completed a day
of interpreting work to take a moment to recall the decisions I have made on that day, the people I have met, and my words, I
cannot help but keep asking myself: Did I manage my professional conduct? How did my words and behaviour influence the
trajectory of other people’s lives? Did I do more wrong than good?

Everyone says that interpreters must always remain “neutral,” which I understand. Interpreters stand as outsiders on many
occasions. It does not matter what happens in front of us; we must continue to retell others’ words. On the other hand, many
of our predecessors have said that interpreters resembles actors in many ways. We have to observe the audience, imagine their
hardship and happiness, and put ourselves in their shoes to interpret their words accurately. This kind of life, in which we have
to go back and forth between the role of a host and guest, staying cool and becoming emotional, pulling in and out passion,
must be a reflection of many professional interpreters. Recently, I talked with a sign language interpreter who works in a
psychiatric ward. She told me: “We were in a group therapy session, and suddenly two patients started a quarrel: one
forcefully slapped the table, making a loud noise, while the other just stood up and flipped the table over, keeping cursing
under his breath.” When food and drinks were splattered all over the floor, tables overturned, and profanity flying around,
interpreters still need to interpret accurately, and reflect interlocutors’ emotions with fidelity. “Meditation is surely helpful. T
feel like a Buddha sitting calmly in the middle of a storm,” she said with a laugh.

A sign language interpreter does not need to face such an ordeal every day, but indeed we must be prepared to calmly deal
with troubles at anytime and anywhere. We need to take care of ourselves and those around us if we want to take sign
language interpretation seriously. The people and situations we encounter are complex. Our deaf friends speak through our
voice and body on interpreting mediated occasions. It does not matter what emotion it is — irritation, sadness, plead, sorrow,
mockery, unkindness — we allow it to penetrate our body and mind. We must sustain a balanced soul by standing still and not
running away from the present. However, in this work, there are times when sign language interpreters feel deeply
overwhelmed. When a tragedy occurs in front of us, if we do not build a “firewall” to our hearts, we may break down and cry

with the client, which may prevent our ability to fulfil our interpreting duties (take myself as an example, I find it hard to
forget the first time I saw a dead baby in a maternity ward).

If we imagine sign language interpreters this way, when we are in contact with deaf and non-deaf people, we are not only
dealing with the technical aspects of translating language and culture, but also with our own sensitivity. There are bright and
dark sides in this work, and also shades of grey in between. We need to keep a clear mind, be constantly aware of our feelings
and thoughts, and connect to our inner self; otherwise, it is hard to walk between light and darkness, and even harder to
remain unscathed. A significant number of sign language interpreters become so scarred that they eventually have to find
another career.

Thus, as sign language interpreters, we can achieve such a state: by looking into the moment, working with physical and
psychological integrity, and by learning from every interpreting experience, strengthening our spiritual condition, and
becoming better human beings. I have always used the word “translator” to refer to those who take this work seriously, and to
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differentiate them from others, such as “musicians,” “news reporters” and “journalists.” “The term ‘sign language interpreter’
emphasises the professional function, while the term ‘translator’ relates to specific aspects of people’s lives, such as what they

are thinking deep down, what their life has been through, where the pain is — these aspects can all be found one by one.
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The Dawn:
After the Pandemic

Written by: LEE Wing Oi, Jamima

Translated by: LAI Sum Yee, Sabrina
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Under the covid-19 pandemic, we lived a completely different life. I used to take
everything in my life for granted, but now I realise that nothing is promised. The disease
spread like a disaster and took tens of thousands of lives. As a university student, I was so
frightened of the disease and its impact. Our social life and academic life were greatly
restricted. Even though we had already entered university for three years, we knew little
about what a “normal university life” was.

Despite the darkness it brought to the world, we could see more out of how panic and
shattered people get in this period. Hongkongers showed our unity by fighting against this
upheaval indefatigably. The beauty of the city and the people here make me have a
stronger faith in Hong Kong’s future.

We always say that Hongkongers are apathetic. But when we are facing difficulties, many
of us are willing to lend others a helping hand, give a loud round of applause for the
medical workers, and provide support for the underprivileged. In the beginning of the
pandemic, some kind-hearted people donated resources like masks and alcoholic hand
sanitisers to people in need. During the outbreak of the pandemic, people voluntarily went
back and forth to spread love and share subsistence to their neighbourhoods. Every tiny
kindness lights up a candle of hope, brightens Hong Kong, and recalls the warmth of this
city in everyone’s mind.

The pandemic is now showing a sign of easing, and we are adapting to a new living mode
again. As long as we are together, I believe we can undoubtedly overcome any obstacles
and challenges.
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The lifting of pandemic restrictions and
dropping of the
undoubtedly the greatest news since this
year. We can now see everyone without

mask mandate is

masks, meet some of our clients physically
and discuss with them how we can make a
positive impact on our community.

This year, the Translation Workshop has set
up its own website. We invited last year’s
manager, Daphne, to share with us her
managing the team and
obstacles last year. Our
members also built close bonds with Inter-
Link and our strong associate Enter-Link.
Moreover, we have provided services to
various  organisations, including the
Children’s Cancer Foundation (CCF),
MindHK, the Tuberous Sclerosis Complex
Association of Hong Kong (TSCHAK) and
Hong Kong Baptist University’s School of
Chinese Medicine.

experiences
overcoming
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Translating the “Invisible”

CCF and TSCAHK are two NGOs that strive to deliver care
and support to patients with rare diseases and their families,
alleviating their distress and fear for more than a decade.
Both organisations aim to increase the visibility of these
minorities in our community.

Touched by their resilience and perseverance, members of the
Translation Workshop brainstormed methods to bring their
work to light, such as providing translation services,
designing flyers, arranging a screening event, and more, to
increase awareness among a broader audience about these
diseases and the underprivileged people affected.

We met with the CCF colleagues and learnt that there is a
great number of infants and children with tumours and
cancers who need one-stop inspection and palliative care
services. Additionally, some of our team members attended
the 3CM documentary screening event hosted by Inter-Link
and had a meaningful discussion with Rebecca YUEN, the
TSCAHK chairlady, and Siu-pong WONG, the documentary
director.

I am glad to see the team’s efforts to empower these invisible
individuals. Their empathy is commendable and deserves
recognition.

Injecting Hope in our Translation

My biggest takeaway from the Translation Workshop is that
there is always something we can tweak and improve on for a
piece of translation. I experienced this first-hand when
translating the CCF news articles. Although I reviewed my
translation a few times, Dr. PAN still found some mistakes.
She cautioned us that the register of the target text should be
consistent with that of the source text. Therefore, there is
always space for us to improve.

Speaking about translation in a broader sense, is it not
necessary to reinvent ourselves and use our agency to create
spaces for these underprivileged people to speak for
themselves and join our network? Whichever way translation
is practised, injecting something intrinsically good into our
work is essential to shape a better community.

Concluding Remarks

I would like to thank Dr. PAN for her supervision and my
team for their hard work. It has been my honour to lead a
team of eighteen amazing members and to serve the
community. Thank you everyone for your trust and support,
as I would not be able to run the Translation Workshop well
on my own. The post-pandemic period is an excellent time for
us to thrive, and I believe a brighter future with the
Translation Workshop awaits.
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Our Worbs %1794 #3%
SUPERVISOR

This year marks the fifth anniversary of the Translation Workshop as a service-learning course. |
am incredibly grateful for the unwavering support of the Centre for Innovative Service-Learning,
the Institute of Creativity, and the Hung Hin Shiu Charitable Foundation, who have generously
provided funding for the publication of this meaningful magazine. Over the years, the magazine

has continued to expand in coverage and size, and I am grateful for this growth.

I would like to express my gratitude to my colleagues at HKBU for their collaborative efforts in

training our students to provide better services. I am also deeply appreciative of our community

partners, whose passion for their work has inspired and motivated us to use translation to serve
more people every year.

Most of all, I am grateful to my students for their eagerness to learn and grow, and their
dedication to this shared enterprise, which has grown significantly over the years. This year’s
theme, “The Dawn,” marks a new era for the Translation Workshop, as we have partnered with
our new alumni-driven company, Enter-Link. I am hopeful that translation will continue to
flourish and play an increasingly important role in the age of Al
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(Dr. PAN, Janice ;&IBiE L)

MANAGER

Thanks to Dr. PAN, we could learn not only translation skills but also the subjects we paid little attention to
in each session. Thanks to everyone’s effort, we can have TransFeed issue five published! I feel so grateful to
work with an amazing team. I believe more good things to come for TransFeed in the future!
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Our Words  VICE MANAGER

VICE MANAGER

As the Vice Manager in the
Translation Workshop, I
sincerely appreciate the
contribution of our supervisor,
Dr. PAN, and every member
in the team! Many thanks to
TransFeed, 1 could perform
different roles, such as a
writer, a translator, and an
interviewer. I'm excited to
participate and witness the
process of the publication! All
the best to TransFeed!
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TECHNOLOGY
MANAGER

I am very glad to join the
Translation Workshop this
semester. Through the course, I
learned a lot of translation
knowledge and techniques. I am
very grateful to Dr. PAN, who
provided us with guidance, and
to my classmates for their help
and company.
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It was my pleasure to be part
of the Translation Workshop.
The experience of serving the
community with my
knowledge and learning from
it was meaningful and
memorable. Publishing a
magazine is no easy task.
Great thanks to Dr. PAN
and my colleagues for their
dedication and support.
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ASSOCIA T
TECHNOLOGY
MANAGER

It was my great pleasure to join
the Translation Workshop and
be able to run a company with
my classmates. It was also the
first time I took part in
creating a magazine. I have
learned a lot from my
classmates. It was a valuable
experience in my university life.
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SECRETARY &
TREASURER

The Translation Workshop is an
invaluable course that provides
students with opportunities to
not only demonstrate
translation skills but also push
the envelope. It was my pleasure
to work with talented and all-
rounded translators to offer
tailor-made services to clients. In
addition, taking part in the
publication of TransFeed has
inspired me to be open-minded
and creative.
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(LEE Wing Oi, Jamima Z=5kE)

PUBLIC
RELATIONS
Participating in the Translation
Workshop was a valuable
experience for me. It improved
my communication and
translation skills, particularly in
a professional setting. Also, it
provided me with a better
understanding of the workplace
and equipped me with valuable
skills. Thank you my colleagues
and Dr. PAN!
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RELATIONS

The Translation Workshop
and TransFeed have provided
me with a stage to perform as
a publicist, a project manager,

a writer, and a translator. I

would like to express my
gratitude to Dr. PAN and my
colleagues for helping me
improve myself. Can’t wait to
see the publication of
TransFeed)
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ASSOCIALE
MAGA/ZINE
DITOR

I am very grateful to be a part of
the Translation Workshop and
participate in the process of
creating TransFeed! For me,
writing and Translating articles
for TransFeed was an
unforgettable and impressive
experience. The Translation
Workshop is not just a course. |
learnt not just knowledge here,
but also practical working
experience and cooperation
skills.
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It is an honour for me to be
the magazine editor of this
year’s TransFeed. We have
prepared different articles

about translation,
community, and the services
we have provided for our
clients. I hope that all of you
will find them interesting!
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The hands-on experience of
working with the community
partners and publishing the
magazine TransFeed is a
treasure as having real-life
working experience is not
commonly seen in university
courses. [ would like to thank
all my colleagues and Dr. PAN
for their dedication to
TransFeed and throughout the
course.
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The Translation Workshop
has given me a lot of new
experiences: the opportunity
to cooperate with clients, the
publication of TransFeed and
so on, all benefited me a lot. I
believe that these valuable
experiences can definitely help
us in our future work.
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DESIGNER

I'm so grateful that I could
enter the translation
industry and try to do
certain works as a student
through the Translation
Workshop. Every effort our
team made count and give

birth to TransFeed!
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DESIGNER

Through the Translation
Workshop, I have gained
valuable opportunities in
cooperating with
community companies. It
also helped me to develop a
deeper understanding of the
community and publishing
TransFeed. Thank you, Dr.
PAN and colleagues!
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FNGLISH
LANGUAGE.
FDITOR

Participating in the Translation
Workshop is a valuable
opportunity for me. Through the
publication of TransFeed, 1 gained
a deeper understanding of
translation work and the
community. These experiences
have also inspired my future
learning and career. Thank you,
Dr. PAN and colleagues, for the
mutual support and assistance
throughout the process!
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DESIGNER

We use materials from our
real-life community
partners in the Translation
Workshop for this
magazine, getting in touch
with them enhances my
social awareness. And
designing is really fun, but
really challenging, too!
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FENGLISH
LANGUAGE.
FDITOR

TransFeed is the result of
dedicated teamwork and effective
communication. I am thrilled to
be part of the talented team that
encourages growth through
learning from each other. I have
also discovered the power of
translation in connecting people,
inspiring cross-cultural exchange,
and highlighting diverse voices in
our community.
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CHINE S
LANGUAGE
FDITOR

Thanks to the Translation
Workshop for giving me the
opportunity to do things
that I like and that are
meaningful at the same
time. It is also my honour to
work with Dr. PAN and my
colleagues!
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CHINE S
LANGUAGE.
FDITOR

It was my great pleasure to join
the Translation Workshop in the
final year, which was a brand-
new and fruitful experience for
me. Working with other students
to complete TransFeed and to
apply what I have learnt to serve
the community is definitely
meaningful. T am very grateful to
all my classmates for their hard
work and to Dr. PAN for her
guidance and help.
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