The policy expectation and actual

effects of the eonsumption voucher
scheme amid COVID-19 pandemic in
Hong Kong:

From the perspective of grassroot
families
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01
The COVID-19 Pandemice

Situation in Hong Kong




Social distancing measures:
1. X< Indoor/Outdoor

1.  Immigration controls gatherings >4 people 1. School Closure
2. Reduce cross-border traffic from 2.  Restaurants no more e 2. Social Restrictions
mainland China than 50% full 3. Temporary closure of some

3. Work-from-home advice 3. Temporarily closure:  Further tightened to: districts

Bars, beauty parlours 1. 2 people/group
2.  Restaurants banned
all-day dine-in
From OT &P Healthcare



1. Social Restrictions 8 1

= No. of residents going out is Sem : ’ :
reduced S EREMA—G. u

1. Closure of some industries, i.e., \ rgﬁl&g%ﬁ

entertainment

2. Closure of some businesses . Hgsgﬁﬁ'%{¢§§g?£J

SEERBE YT RERN
= Y income of the merchants &R AR IR o AT

=> Reduced consumption




No. of Tourists, Mainland = Hong Kong

—
2.700.398| 060,721

2020 976% 2021

= Further worsened the local economy

(Hong Kong Tourism Board, 2020)
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Background of the Consumption
Voucher Scheme § Expectation of
the Government




e 36 BilliOl’l,The Budget, 2021-2022: both citizens and new arrivals aged 18 or above

will have $5,000 consumption voucher

e Government as a_reqgulator and
architect - Economic activities &
consumption voucher handout as C

the policy:
@ 1. Rejuvenate the local economy
with the allocated budget for

the scheme Alipa Octopus Wechat Pa Tap & Go
2.  Stimulate local consumption &5 4. Promote e-payment
+29% citizens install new e-payment
II 3.  Ensure the lump sum of money T : |.|z I l it 12
A atforms in genera
can help local business P 9 (Hong Kong Institute of

(Hui, 2021) Business Studies, 2021)
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Methodology & Data Collection




1. Cash & Vouchers, which one do they
prefer?

2.  Any changes with their consumption
patterns?

3. Does the scheme really help?

4.  What is to be expected?

5. Any Suggestions?

e Grassroot families: Below monthly income

of $15,100/person (2022)

e Social Worker: Sohing (Zoom Interview)
(Sky Post, 2020)

. RET  HTINAEBRMECEREEE 2

. TERIBHIR - RABURAE T SOBBRE ?

. FERIERER - AA 2O BERERBIRGRFTAREME ?

. BRI - FEESMBEIME L - AMEBRES TTARMEAKSHRNTERRE -
BRI HENFISEAR ?

5. AMREEBNRG] . ARAEERENRRIEREMAR ?HSD?

6. FRMBNBNRS . HRAEBRENRERBFHRNELE 2 HZD?

7. BIET  RIGER . BERERTIFENS  BEHEEETE 2 4 T ROERHRHE) ?

PN ]

E:)

1 EHRERERETAR

2 BUKEEES B ENREREGR T (HEFEREE ?
3 HESHEBRENS - ASAREGERBEZR?

4. FilmEEESFHEERRERE WBNE - MHEEEREEL?
5. FREBNBNRG . HEREREHNEESNELR ?
6.

7

8.

2

REBNBIRE - LEEERESTANHESEESAAR?
REENBNRS . BEEBRESHRSARMHESE ?

CHBBNRS - LEEERESTIHBESNRAGI/EERRE 2
RAEHRRERN  HBHESIARE  WEBRERADEEERR L AR ?
10. FIREBIBNRS - BEAEBRERMIKRELIREESESF ?

1. APIKRER ?

12. PG E R RARIREA0EE - MR UTER 2

13 MRMEARARHES MRS HEBERENERIA ? BHHE ?

FATETR TRYAE) - RIS ?

HESFNECRENER - CASRBAEBRERAMEE ? (BLHLD 2 HERA

) (ANE?/EE?)

AMEECRERERN  CEREEEEANZBRE?

. FMREBIBMRE - EEREEEANESREBINERE ? SRR HEREE 7

. MUHESFHRNAERARRE SRR  CERLEEER?

. RATEFNRRRGR - CRAHESNEENESERMNNY  NENEREELTE
BARFEEREENEN ?

oo s w

The role of social workers in the pandemic

The effectiveness of the vouchers & how it shapes people’s consumption habits
Suggestions

. Statistics from online resources

-h.LNNH



CONSTRUCTION INDUSTRY
(27.2%):

NO. OF WORKERS TN THE INDUSTRY ZSUK

oooooooooooooooooooo

0K LAID OFF
0K+ JOBS CUT

(Cheng, 2020)

oooooooooooooooooooo
oooooooooooooooooooo

%’I‘WM‘WWW’I‘W’I’N‘M

Noted: 1 icon = 1k

RETAIL INDUSTRY (20.7%):

NO. OF WORKERS TN THE INDUSTRY 7K+

*¢*?2gggg J4+: LAID QOFF
s
THIHIE

??*? (Cheng, 2022)

Noted: Bracketed % = Surveyed grassroot family occupations in the industry
(Society for Community Organization, 2020)

FOOD & BEVERAGE

(16.9%):

o 200-300

restaurants closed

1 30% loss

every day
o Laid off ALL

part-time
workers
(Liang, 2022)

(Reuters, 2020)
(Statista, 2021)
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Grassroot Families’ preferences:
Cash VS. Voucher




Cash VS. Vouchers

HK Gov,/ Some Shop Grassroot Families
Owners

SIVE 1AF mhLy

To rejuvenate the local economy by To avoid the constraints in spending the
Stimulating local consumption vouchers



Limitations of the Consumption Voucher Scheme -Instalments

e==a.
*--o' S o W
-

H%E*Ef( +¥u

..Cash quout Scheme

B BN 10,000 8% 2020

’
]
\
\

‘-o’

Octopus /] AlipayHK -
Tap & Go Bg) "
WeChat Pay HK &

© Firstvoucher - z,a '\1\1\7‘\\

1 August | 1 September
2} s'“"'" e : $200 / Dishursement date  Expiry date Dishursementdate  Expiry date
1 October 1 November - S
Gmmdm A -
Dote ot total dateot | Dateof otal 1 August 31 December 1 September 31 January 2022
having reached $4,000  1ird voucher having reached $4,00p  third voucher
By 30 November 2021 16 December 2021 By 31 December 2021 16 January 2022
By 31 Decomber 2021 16 January 2022 By31January2022 16 February 2022 b
By31January2022 16 February 2022 By28 February 2022 16 March 2022 2 O 2 1
By28 February 2022 16 March 2022 By 31 March 2022 16 Aprl 2022 1 October 31 December 1 November 31 January 2022




- Vouchers were distributed in

2-3 instalments in last year
(Limitations of E-payment) /

- Unable to collect the new N
round of voucher before the ﬁ Fﬂ
last round of voucher is .l!r-‘. E

completely spent

il e e A di ‘| wanted to buy a new TV with the vouchers to
— can hardly solve the iImmediate replace the not working one at home.

needs of grassroot families However, as the vouchers were distributed in
instalments, | can buy none with only a
instalment of the voucher.” said by Mr. Yip



Limitations of the Consumption Voucher Scheme - Coverage

@ lingpansi @ 1 2 pipges.

University i HongKong

W 124 RWEER K RFHH KM

wec I, 7%
a#EAs I >
tedn [ /o
Az [ 2%
zENEFES I 20
feasstrs [ 17%
weeie I 13%
swrns [l a%
HotER il 5%

0% 10% 20% 30% 40% 50% 60% 70% 80%

According to SoHing, grassroot
families complain that there are still
many things that they wish to be
covered but still not be covered in this
Voucher Scheme



Limitations of the Consumption Voucher Scheme - Coverage

- Rent - Non-Chain Small Shops/ Wet

SEREWART » RERAMSE ? Markets
603 BlI[E]fE F

Survey on_Child caregivers

@ BRFRMAOIHBAR)
O BEARKARPER/SNBE/IE)

o szumemmawxasnes . [10M the grassroot families,

@ LEMR(ER/ERERN)
© LSRR RIORA People Service Centre (Feb 14

® kit
-March 6,2022)

O FAF(ERP)REERFORMA....

K% &

Water Supplies Department

12V

J
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Differences in consumption patterns




Lingnani m x & Re:=:
@ gUnncllverslllty—unf HKIBS*

B 12A : 3R K KRG H KR

wic I 74%

0% 10% 20% 30% 40% 50% 60% 70% 80%

According to SoHing, grassroot
families usually spend their vouchers
in

- Dinings

- Purchasing Household goods

- Buying Foods

Also, some of the grassroot families
spent their voucher in

- Entertainments (e.g Staycation)

(Stress caused by the pandemic, the
expiry of the vouchers... )



According to SoHing, grassroot
families will still spend the cash on

Dinings
Purchasing Household goods
Buying Foods

However, they would like to do these
things in some small shops where
E-payment is not supported.

(For the purpose of saving money)

Also, they will use the cash to pay for
what they need the most, such as

Rents
Utility Bills




For Saving
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Effectiveness




According to Sohing:
1. Some will go to_Staycation with the vouchers
2. Have a good meal in restaurants which they seldom go

= “Enjoy their time and spend money in places they have
never been to”




“However, the consumption vouchers do not actually
help Hong Kong grassroot families much.”
———Sohing




Districets
RERBEEEREE
603 Bl [CfE

) . ® FKBE
e  Surveyon_Child caregivers from the grassroot @ EAUE

g : P O HREE
families, People Service Centre (Feb 14 - @ NEHE
s ® BiEE

ch 6,2022) @ =55
o 2 @ =8E

Top 3 districts where grassroot families live: q ® TME
Sham Shui Po (27.5%) 7A 4

~ Kowloon City (26.2%) R RS BB AER
603 Bl[El &
Wong Tai Sin (22.2%)

Most of them in_Public housing & subdivided

[ /N
® EBENEIER
O BIEMREERE

flats




Rent: The top household expenses

e The top household expense is Rent’
(42.8%)
BUT:
e Rentis excluded from the consumption
voucher scheme

BRRRBERET > RERARXZE ?
603 RUEIFE

©® HEHFEDROSHBERAR)

O BERRAERPER/IMABREANE)

O SEBREHEBEE/XARERL...
@ 4EHE(BE/ERE/EN)

/ @ LBERESRIZAEA
® R

O FAFERR)REERFOEA....

12V




2. Heavy rent burden

BIEPAZE D - REVEPERAMESKFDH

100%
90%
80%
70%
60%

AP 39% |

ML PR 39% |

RSP 43%

S PHIH: $5000 |

S PH: $5200 |

S PAIH: $3600 |
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10% E—

0%
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= >=6000 25% 31% 4%
= 5000-5999 26% 30% 11%
= 4000-4999 27% 27% 21%
= <4000 23% 12% 64%

BRBRIBRIERA (1/2022) » RETFIIEABBRAREEEATEED)

603 BI[E1f&

@ 0-5000

@ 5001-10000
@ 10001-15000
@ 15001-20000
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@ 300018%




According to So Hing:
e  Extra-curricular tutoring classes
e  Online classes mode: the family internet plans and online learning devices.

&
€ &
WEH LR
IR WS -CABLE vigator’ AT RRA S

SmarTone 52 Ztezy SCH

OXRERIALAA R

However, there are no consumption vouchers for children




1. Neighbours used to buy ingredients & daily necessities in small
private shops in Sham Shui Po

2. Store owners are also from grassroot families

e Difficulties:

> Octopus Payment & e-payment

= Neighbours prefer to shop in chain-stores/supermarkets,

1. ParknShop
2.  Wellcome

=> Small private stores are facing larger pressure
= Consumption vouchers tilt toward the large chain supermarkets
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Suggestions




Household expenses currently excluded from the scheme:  Cash:
1. Rent v/ More flexible to pay for
2. Water basic needs
3. Electricity

Reality, according to So Hing:

“Under the epidemic, many grassroots families are indeed
facing immediate and urgent difficulties. They have no
money to pay rent or cook meals. They need to meet these
basic needs before thinking about other things.”



e (hildren’s expenses also account for a large proportion
e Many parents quit their jobs to take care of their children
during the pandemic

According to So Hing,
“If there are special children's consumption vouchers,

parents can use such consumption vouchers for their
children’s..

1. Extracurricular tuition fees

2. Internet plans
then the economic burden of grassroots families will be
much less.”




According to So Hing, special attention
should be given to:

1. The unemployed

2. (Children

5. The caregivers

Vouchers/subsidies should be
distributed to the grassroot families,
who are really in difficulties.

¥ Universal Distribution







Pros
1. Gives grassroot families
an opportunity to have
enjoyment

‘Poverty cannot be solved by sending money once.”

Points to improve
Many grassroot families are facing
immediate & urgent difficulties

= Even $10,000 is not much

=> Some restrictions on using the
vouchers

=> Seems not providing much t¢
improve/support their life



Thanks! R

Any
Questions?
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