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Introduction

% Exploring the possibility of finding hope for Hong Kong Older Adults

< Using narrative practice tool of tree of life

% The client (Ms Leung)

76 years old

Living in Shek Lei
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The proportion of people aged 65 and up in the total population increased from 13% in 2011
to 20%in 2021.
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The population's aging trend continued.
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Heart disease, stroke, cancer, and diabetes are among the most common diseases among the
elderly.

7
L X4

Most of them are living alone.




Problem of the issue for elderly in the community

+¢ Prevalence of chronic diseases
Over 70% of elders suffer from one or more chronic diseases

«» Pattern of working and retirement
Lower the working population within 20 years

< Rising of mental issue
One-third of the elderly suffer from emotional distress especially during pandemic




What is hope?

< Wishful thinking.
< A senseof expectation, a desire or wish for something to happen.
% Inbible, it means an expectation that God will do what he has promised.

% Seeing challenges as opportunities and looking on the bright side.
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Tree of life

A narrative therapy approach that allows people to talk about their lives in ways that
strengthen them.

A visual metaphor in which a tree represents a person's life and the numerous aspects
that constructit - past, present, and future.

Entails people sketching their own 'tree of life,' in which they get to speak about their
'roots' (where they came from), their talents and knowledge, their ambitions and
dreams, and the important people in their lives.

Enables people to discover (or rediscover) pieces of themselves shaped by the past and
actively develop their trees to reflect the type of person they want to be moving
forward.
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Life story

% The events that have occurred in someone's life

*» Some special moments or experiences of a person




Narrative therapy

It helps in detaching the person from the problem and empowering the person to rely
on their own abilities to minimize problems in their lives.

Aims:
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Encourage the personto see alternate stories and deal with their problemsin a
more effective manner.

Look for an alternative way of comprehending or describing a client's story.
Assist clients with objectifying their issues.

Framing these issues within a larger sociocultural context, and teaching the client
how to make place for different stories.
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What methods/ways did we use during the visit?



bury Methodist Social Service
- Neighbourhood Elderly Centre

Main goal: hope to show love and passion to the elderly, provide different services so
that the community can be connected and harmonous

Service target:

1. Holistic health care (£ A7)
2. Hold events -> make older adult happy and healthy -> connect the community
3. Encourage older adults to broaden their social network

Service targets: older adults aged 55 or above who lives in the Kwai Ching District,
Examples of services: talks and workshops related to healthy living, interest classes

voluntary work, caregiver support scheme, counselling service, hidden elderly ser
dementia related events




Ethical Considerations

Consent forms
Confidentiality

Rights to withdraw

1.
2.
3.
4.

Respect freedom, choices and values (non-judging)




Question Guide (Tree of Life)

e (Questions are all designed according to the tree of life
for the semi-structural interview for producing the tree
of life of the elder

opics:

o Origins

o Current life

o Abilities and values

o Hopes for life

o Important people in life

o How others contribute/affect one’s life
o Attributes that wish to pass on
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The project is done in the form of collaborative research. /%
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Learnt about the tree of life during class (5 Oct)

Interview guide were written and were sent for verification (110ct & 7Nov)
Two interviews were conducted (120ct & 9Nov)

Interviews were transcripted and were sent for checking (310ct & 16Nov)

1.
2.
3.
4.




Data Analysis

l. Content analysis
2. Thematic analysis

3. Narrative analysis



Life Story of
Ms. Leung

Born in Hong Kong in 1946

76 years old

Many siblings (seldom get in touch)
Single with no children

Retired

Enjoy doing voluntary work currently

(especially medical-related)
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Story of Ms. Leung—Relationship with

coworkers/Attitude in workplace

Description of problem

Ms. Leung: T {ERE ERIEHEMMHEMIRE 2 HIA, & P rliee ALk BRI, (Whenl
working, my boss always assigned a lot of tasks for me, and there were some problems related
sequence of tasks.)

AL BRIES - TERMENGaT V), (BRSSO, BRERIT R, E—
B, FIEEERT E T8, (Somebosses would say: “You must finish it for me!” However, some
tasks were impossible to do well. Let’s take bank as an example, if there is a little difference in

rest, we still need to pay for the loss like ten millions dollars.)



Story of Ms. Leung—Relationship with
coworkers/Attitude in workplace

Strategy to the problem

o FhErJeNE, (AEER LRI IR, 2R BT, WD (AR Ak
kAR T35 . (Iwould first accept the order, but | would request my boss to write a
memo. When he scolded me, | could take out the memo as evidence, so that | would not be the
“scapegoat”. )

o THAZR LFEIFI, (HARGLIEMUIRE, meEEtUKIEET, CEECAR, i
AR 85, R [R5 . (Never argue with the boss, but if the responsibility is
belonged to him, let him to bear it. Stay humble without being the “scapegoat™.)

o hiisayyesHBaf, HSENAZIEE ALK, FHARRMIRAVEE, NZEERN, R PR

J, (Evenyou say yes for the order, you have to consider the difficulties and tell him immediately.




Story of Ms. Leung—Relationship with
coworkers/Attitude in workplace

Description of problem

o TESRAT T{ERE, A ANERIBMERM, MiEeHEF F1ysh. (Whenlwas working in the b

whenever someone scolded my boss, he would pass the buck to the subordinates)




Story of Ms. Leung—Relationship with
coworkers/Attitude in workplace

Strategy to the problem

o HIFNEIHZREM, FEHE LR, RABOBER, MAAEHBRIR, A RIRESCEM, i
b L A R REREE, IR SRR e & B2 0, (Iwould not debunk him and | would help him,
we don’tcut him some slack, he won’t do so. Sometimes you have to support him, then he wo
relieved t00.)

o TRHMERM [HEML) , ADEERTRME @ TCOARREXT, PRRATIRT) . FZFE
gt EAEE TRt |, S aAEt»I 2L (I would talk to him privately, which means telling him
“It has happened many times already, I won’t help you next time.” Never help the boss to bear
onsibility related to legislation, only normal affairs are fine.)

ORAVREIE M, RAEME TR, M B INL BRI, #E
(Ididn’tscold him in serious tone because the boss keens on face-savings. We treat him

ra nf ~rhild hacatica we wiant nirir comnanmyv tn he annd )



Story of Ms. Leung—Relationship with
coworkers/Attitude in workplace

Description of problem

o BATARZHFZINGE I, (BZMARBAEK, ZHREHIBIA, & RFHIRZEE (The bank always

needed to charge for fees, but the boss didn’t want to pay for it as he wanted to suppress others.

were in difficult position.)




Story of Ms. Leung—Relationship with
coworkers/Attitude in workplace

Strategy to the problem

o FMMEAARHHE, THTHREY , &38R, R2kE, FRMHEEE B CARPHE
gt (Therefore, we had to think the solution, we paid for the fee. Sometimes, we need to thi
solutions by ourselves to solve the problems.)




Themes or the rfinding

Description of problems

Strategies to problems

Personalities

Hope

1. Unreasonable workload given by boss
The boss passed the buck to her

>

1. Accepted the orders first, then asked the boss to
write down the order list on a memo, and also
told him the difficulties immediately

2. Not to debunk him in front of other people, but
discussed with him privately

3. Not to take the blame for others if it was related
to legislation

4. Found solutions to deal with small difficulties by
herself

Diplomatic, humble, unflappable

Inherit life experiences and thoughts to new
generation (teaching us to keep humble while
protecting ourselves/ deal with crisis)



Discussion of finding with the literature

e Humilityis a virtue which can enhance actions in workplace (Qin et al., 2019)

e |tis like a lubricant to allow social relations to become smooth and prevents arguments
When both supervisors and employees are having same level of humility, employee will bring less negative
effect toward supervisors

—> The literature mentioned similar views with Ms. Leung: Being humble to coworker is an important attitude in
workplace

e Hong Kong Chinese culture is hierarchical, which means there is high differentiation of social status.

Inferiors in society are expected to respect and follow the superiors (Leung,1997, as cited in Tinsley &
Brett, 2001)
e When there is conflict with the goal of saving face, both parties should make concessions, in order to

us distinctions and reduce social friction (Tinsley & Brett, 2001)

ed similar views with Ms. Leung: Not to scold the boss in serious tone or debunk him
on face-savings—> Being respectful and diplomatic are important attitudes in workplace
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Story of Ms. Leung-Enjoying solitude

|. Description of the problem
Ms Leung: & B CLe S/, SR OZMWLR, FRAVALAL R A M Bh &k, (R
AMAZEEE, TAREREMM, T LEERE, MMhE AT, PrlIne &kt
{1,
Ms Leung: I’'m single. Afterall we are independent individuals, even though my brothers

and sisters miss me, they have their own families to worry about. If | have any problems, |
can’t turn to them for help. Therefore, I won’t tell them.




Story of Ms. Leung-Enjoying solitude

Strateqy of the problem
K &3RE15H RS TSR, BIFERZFEEN, FrLlaSRICHE, RESEC
BAER B H, FRABLBAmE L3, SEZ PR, EEE At A AR, AEIEE,
shHES . AEMOEE ARCER), FM o G AT R BRI [F =

| know how to utilize my time and nowadays | have a busy life, | think I'm very free as | can
do whatever I want without needing other people’s consent.

BUERITAS H B T, LRI 8k i e A b OSBRI B BR, AR B it
v PR R EA S T, BB AR R, RERE A,

Also Ivolunteer quite often now. Back when | were in my twenties, | had been in the
Auxiliary Medical Service for 6 years, becoming the Sergeant and Captain for almost 20
years. | had also been a director for four or five years and managed hundreds of people.



Story of Ms. Leung-Enjoying solitude

2. Description of the problem
BA AR, URi+aoME R, IREEGENNENEIR, G5BIK0ZE, BHEEs,

MEEGHNGF LI, SEZIRA T, B THEIA, FtE2 TR M 5
, FTUATGR AR KIBET

Back in the days, if your family were poor, people would look down on you. Since my
family is poor, families with a higher social status will despise my family. Other than that,
even if | got married, | still need to work and take care of my family, | found that very
stressful.




Story of Ms. Leung-Enjoying solitude

Strategy to the problem

I AEA B CRIRAFF R, ARG EIFEGE O R AZEH, 6
HARFR AT, ERRAE S H AR RIERR .

Everyone have their own private matters to deal with and nowadays people don’t plan
private time for themselves, we can’t rush through everything. It will only make you
miserable and | would rather not get married.




Themes of the finding

Description of problems

Being single and can’t seek help from
family members
- Feel restrained by the idea of marriage

Strategies to problems - Develop multiple interest and
participate in volunteering services
- Choose to not be in a relationship and
not getting married

Personalities.” values - Independent
- self-love
Hope Youngsters can learn to be alone with themselves

before getting into a relationship and leave some
me-time for themselves.




Discussion of finding with literature

“Understanding and interpreting life events are based on the self, which involves
managing one’s self image and search for positivity relevant to one‘s well-beingin
the future.” (Dunn, 2005, as cited in Wu, 2017).

- Past events causes Ms. Leung to not get married/ have relationships
- Choose to see the positive side

- Volunteering services increased her sense of worth

- Positivity

- It’s more blessed to give than receive (it ¥ Lt ZEHEHR)

- Learn how to love herself and enjoy solitude
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Story of Ms. Leung dealing with adversity

Description of problem :

o Ms. Leung : SREHY, (EFMIBMEEMN, LAERANATLGEER, FME —HUEZTHHRPN, TEE
o AR 12 A B A T
To be honest, in my generation, girls don’t have the opportunity to study. We are the first candidate for the
secondary school entrance exam, my father told me that he don’t have money for my tuition fee.

o (EFRARALAINFIE, ARFNREIESE, TR AEAEAT, BRI =6
During the rock bottom in my life, if my family don’t allow me to study, I don’t want to live anymore, I
was at my twelve, thirteenth at that time.




Story of Ms. Leung dealing with adversity

Process of dealing the problem :

o WMEHLHEE, TMERALE KHEMARE, RIEAMLE, KALFEMBREERY L,
| always comfort my father, letting him to see hope. As long as he have hope, I can have hope ( to study ). Because
| needed him to invest me.

o AR  MREBIEGEEM UNEE RFRE, AR IEEHUKEAIR, W TR R R A T
I told him ," You just have to invest for a few years, but | would give all my salarles to you, if not now, there will
no more chance.'

o [RIAFLIRMATS, ARFKILEA —WHAGE, A —MAERSL, HMOFKELGEBR, RARKRE

FHEGEEAR, FrLlfig e E R, ﬁﬁﬁ$£$m,uﬁﬁﬁﬁi%,ﬁﬁﬁm¢i$o

| told them, if there are no one in the family can study or understand English, our family will be very difficult.

Because everything in the future relies on letters, everything needs application, there were English only in the past,
e words at all.




Story of Ms. Leung dealing with adversity

Process of dealing the problem :

1

o Ft/\. SR LPE, B A KEEIR & e AR EE, REHRE
, IR 55 1) N

| started to work when | was eighteenth or twentieth, | gave all the money | earned in day to my father,

then | study to prepare for the public exam, |1 am a hardworking person.

o TP RELEE, Mp LU BEL AR ZEE G, FRARARBZARH, REEECBE, &
#HETREmE,
| have to work in day, study at night, sometimes have to do part time job, | even have to self-study. But
only for a few years.
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Story of Ms. Leung dealing with adversity

Process of dealing the problem :

o RIVRKHIRHEF S EIHE, BELMEE, HRE—THEE, M— FTRLIME BRFERBH LAY,
AR — T/ANIA, BRAAMERE— NEERS, Bo- MESUER. B— T M an (e B R 2, Ha—
T B R e A& 2,
I would go to the church when | was stressed, help the nuns arrange flowers, clean the altar, do some
volunteer work, | had a great time there, sometimes | take care of the children, tell them about the Bible,

and play games with them. Teach them how to respect elders, their church, and those priests and nuns.




Story of Ms. Leung dealing with adversity

Values shown :

o MHRIREHCFM, MIKFRITIEEHCT T, BETERA T, MREFRIEREEHREH
AAERGRE, TMEGIE LR LPE, HA TR AT S A O, T IR g uMRIMTAREE g 2 B 3
, NERFEAC,
That is you have to fight for yourself. Your opportunity is in your own hands, and when it is over, it will
be gone. If | had listened to my father to not study, | would have worked in a factory, and it was more
likely that | would become a bad person and | would have given up on myself. So I tell you not to give u
on yourself.

o TLASGEMIE, SE IR, B MGE S, T E o .
It is true that knowledge can change destiny. So you have to work harder when you study, and study what
you like.




Themes of the finding

Description of problems e Poorfinancial situation for study.
e  Stressed with study and work.

Strategies to problems e Persuade her father again and again for a month.
e Do part time job to maintain financial stability.
e Work in the day, study at night.
e Release stressinthe church.

Personalities.” values e Strong-willed / have perseverance

e Fight for yourself
e Knowledge can change destiny

Hope e Spread the message of not giving up easily and to
study harder for our generation.




Discussion of finding with the literature

Elderly in Hong Kong have comparatively low levels of education. Between 1941 to 1945, the Japanese
controlled Hong Kong; however, after the Japanese surrendered in 1945, British administration was reinstated.
Large portions of mainland China experienced disruption from the Nationalist and Communist civil war between
1945 and 1949. (Revolvy, 2000).

The British colonial government sought to construct additional elementary schools in each district of Hong Kong
in response to the increased demand for education (Community Project Workshop, 2015). 9-year compulsory
schooling was subsequently introduced inthe 1974 White paper.

Employment options for older Hong Kong residents are increasing but nevertheless remain modest, similar to
educational achievement. Due to their lack of education and experience, individuals are only able to find
employment in low-skilled positions and earn lesser earnings (CUHK Jockey Club Institute of Ageing, 2014).

- Show the reason why elderly in Hong Kong have comparatively low levels of education.

And thus causes low salary and less work opportunity.



Inadequacies for the interview:

«» Some of the questions we asked are not deep enough

9

< Wedid not ask much question which about her family and her life
«» Some of the questions are too vague for her

Improvement we did:

«*» Rearrange some of the questions
< Tryto ask question more precisely in the second interview and make the question
easier to understand



Communication & Time management
-Although we have prepared questions guide, Ms. Leung spent
a long time to share ideas which are not related to the

guestions

—> difficult for us to manage the time to ask questions






3 themes were evaluated from the interview
There are a few important things that we learned from Ms Leung...

o

(@)

Be humble and listen to opinions given by other, but should
have perseverance if you think that you are correct and
reasonable

Not only relationships can make you happy, being single and
independent is also satisfying and enjoyable

Knowledge can change destiny

Be happy and thankful about what we have

Appreciate what others have contributed to us, and try to
pass the value to more people as to contribute back to the
community
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