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This course aims to provide an opportunity for
students to explore poverty issues through
lectures and community engagement. The
course starts with an introduction of various
poverty concepts and theories and an overview
of the poverty situation in Hong Kong. Students
then move on to explore how human incentives
matter in fighting poverty by studying the
stories of failed and successful poverty
alleviation measures.

In collaboration with NGOs, NPQOs and Social
Enterprises, students gain firsthand experience
of exploring poverty issues and interacting with
grassroots citizens in Hong Kong through direct
participation  in  different = community
programmes. Students team up in small groups
to work on an innovative project that aims to
alleviate poverty or promote social inclusion.
Students are expected to integrate academic
content with experiences gained from
community engagement.
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About GE Capstone
Service-Learning courses

All HKBU students are required to complete a
capstone course as a culminating capstone
experience in the General Education
Programme. In service-learning capstone
courses, students and faculty members apply
their academic knowledge and skills to address
community needs off-campus by means of
fostering innovation.  Meaningful service
projects anchored in a specific curriculum are
developed to contribute to the common good
of humankind while enriching students’
academic learning and personal growth.
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Congratulations to Dr. Aries Wong and the
students for accomplishing these meaningful
service-learning projects! One can imagine
how much extra effort the supervisors and the
students have to put in for implementing the
projects under the pandemic. The outcomes
are really impressive,

The Department of Economics has offered a
service-learning course for a few years,
probably before most other departments
started to do so. We have experimented with
different ways of carrying out service-learning
activities, with the belief that students can
learn something they can never learn in the
classroom. Economics is not just about
peoples narrowly-defined private interests.
Rather, it is about how a society can achieve
better socioeconomic outcomes, It is worth
the effort if our students can develop a
stronger sense of social responsibility after
jeining the service-learning projects.

The introduction of the capstone course
under the General Education programme has
allowed us to carry out service-learning
activities on a larger scale. We are always
haﬂpy to collaborate with various parties to
enhance the effectiveness of learning. In this
regard, we would like to thank all the
collaborating parties for designing and
offering the service-learning projects. From
time to time, the Centre for Innovative
Service-Learning has also provided invalvable
support, which is gratefully acknowledged.
We would like to thank the General Education
Ofhce for providing financial support, without
which we cuulg not have additional
manpower to manage the projects. Runnina
these projects requires extra passion an
commitment. We are lucky to have Dr. Aries
Wong who took care of the course and
oversaw the accomplishment of the
projects. Many thanks to Dr. Wong!

Prof. Cheng Yuk Shing
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MESSAGE FROM

GENERAL EDUCATION OFFICE
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My wholehearted appreciation goes to
Dr. Aries Wong and his students. Working
on service-learning projects under the
COVID-19 pandemic was an unprecedented
challenge. | was not only impressed by their
success but also very encouraged and
deeply touched to see how highly the
community  partners  appraised  our
students and how much wisdom was shown
in students’ own reflections. | also would
like to loudly applaud Dr. Wong, who
offered such a well-designed course to
students, who found the experience
valuable, meaningful, inspiring, and
unforgettable; it was really mind-blowing
to them when they realised that fighting
poverty is not about money and that
ordinary people can solve big societal
problems by taking small steps.

General education is an important
component of whole person education.
The role of a capstone course in our General
Education programme is to serve as the
cuIminatinP experience, emphasising on
interdisciplinarity, teamwork, and
experiential learning with substantial
community engagement. | was extremely
delighted to see that the booklet captured
beautifully how these goals have been
achieved: students from different major
programmes formed a multidisciplinary
team to synthesise knowledge from various
disciplines to address an important issue
faced by the local community.

The projects presented in this booklet are
all admirable. | am very proud of the work
done by our students and cannot wait to
read the booklet next year.
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MESSAGE FROM

DIRECTOR

CENTRE FOR INNOVATIVE

SERVICE-LEARNING

| am thrilled to share the joy encapsulated in
this little book that celebrates the work of our
students, 16 community partners, our teacher
Dr Aries Wong and Project Coordinators Max
Cheng an Polly  Chow. GCAP3076
Service-Learning in Fighting Poverty is one of
the first HKBU's credit-bearing service-learning
courses offered as General Education Capstone,
in which students “serve and learn” by applying
what they have learned in class to address
real-world issues through meaningful service
projects. Academic service-learning is about
structured service and reflection opportunities
that are built into the academic curriculum,
enabling students to build and enact effective
relationships between their academic learning
and community service. This course is an
exemplar of what service-learning is about.

When this course started, | grasped the
invaluable chance to join the first meeting
between our students and community

partners and was deeply impressed by their
passion for social justice and poverty
alleviation.  After reading this little book,
| am further impressed to see how students,
through direct contact with service users,
reflected on their learning and showed a deeper
understanding of the needs and poverty
situations of the underprivileged. Re-examining
our own assumptions and stereotypes is a
crucial step to gain insights into the real
situations of those living in poverty, and to
cultivate Eenuine understanding and empathy
towards them. | am happy to see how students,
through service-learning, demonstrated an
understanding of the complexity of poverty;
poverty is not just about a “lack of money” but a
multidimensional issue where economic, social,
cultural and historical factors intersect, one
that is deeply entwined with inequalities rooted
in class, gender, sexuality, age,
ethnicity and nationality.
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The situation has become even more
dire as COVID-19 swept the world. As
such, attempts to examine and fight
poverty require empathy, open-
mindedness, interdisciplinary literacy,
multiple perspectives and integrated
skills, ancfl am happy to see that our
students are able to develop these
qualities and competencies through
service-learning and apply them to help
those in need.

This little book catalogues the many
small steps that our students have
taken. Whilst many challenges remain,
these are powerful small steps that
pave the way for us to go from fighting,
to ending, poverty.

This is a little book with big hearts.

BIFTR ISR B
18 25 V5

ABENEET - SRS EEIRIL -
SHMAEES TR - FHEE -
ERNEE  SREREAGARES
WSERIRET) - KIFFIATEBEERE -
REBEE R 2 AR S ENEARE
B, R R E LR EAIRA -
HEEREMA -

IBFOFIITR - A ER AT
WE—\ - BIBHEH S kS, - B
— |\ EEE R EE BB -
HEESNNE -

ERNVI IS - MEREE -

MEERFL
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MESSAGE FROM

SERVICE-LEARNING
PROJECT COORDINATOR
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Thank you for Dr. Aries Wong and his team's
trust. We were able to gain more
coordination experience. In this course,
students examined poverty issues in Hon

Kong through service-learning an

cummuniwenga%ement.Theyappluedwhat
they have learned from lectures to support
different organisations in driving social
service innovation.

Recalling the initial discussion with
Dr. Wong, we understand that through
establishing close partnerships  with
different stakeholders in the community,
our students can examine society's poverty
issues  from multiple perspectives.
The integration of theories and practice also
enriches the content of the entire course.
When facing the long-term social problems
it has always been a challenge to understan

them thurquhly and to seek viable
solutions. With our community partners’
coordinations, our students were guided
through this seemingly impossible mission.
By taking the housing issue as an example,
through the support of our community
partners, students learnt about the
predicaments faced by rooftop residents
and subdivided flat tenants as well as to
learning more about the struggles of rural
residents living in squatter areas in
New Territories.
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We are also thankful that our students
have maintained positive attitude
throughout the service learning process.
Even in the face of difficulties, they
brainstormed ideas and  sought
appropriate solutions that closely met
the needs of service users proactively.
Complementing one another’s strengths,
team members worked effectively to
complete the collaborative service-
Iearning projects. We hope students will
see this experience as a milestone,
make good use of this opportunity to
learn more about the challenges faced by
the underprivileged and be inspired to
rmake a difference in their respective
fields and positions in the future.

With the full support and coordination of
our community partners, students have
ained diversified experiences.
ur community partners have provided
unconditional assistance in response to
students’ specific questions about the
subject ~matter, enabling smooth
completion of the service-learning
projects. Look forward to contributing to
poverty alleviation and other social
problems with our students and
community partners again!
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MESSAGE FROM

COURSE

INSTRUCTOR
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It is the best of time, it is the worst of time.
Meedless to say, the pandemic has posed a

reat challenge to  service-learning.

ommunity engagement s largely
constrained by social distancing and other
restrictive measures. The pandemic, however,
also highlights the difficult situation of the
underprivileged and thus provides a vnigue
opportunity for students to understand the
poverty issuve in Hong Kong.

Amid this Ehalliengin? backdrop, it is amazing
to see how students from different disciplines
apply diverse sets of knowledge and skills in
their service-learning projects. Having said
that, the service-learning process is not
always dplain sailing. A visit to the University
required more approvals and thus took more
time than planned, and participants did not
respond as expected in some cases while
over-responded in others. “Failures” are not
uncommeon in service-learning. Experiencing
and learning from failures, however, are
unigue and important features of experiential
learning.

It is my pleasure to be the instructor of this
course, but to manage a course with
16 service-learning projects is something far
beyond my capacity. Enormous efforts of Max
and Polly in community partner liaison
service-learning projects coordination and
consultation are indispensable to the success
of this course. The course also received great
support from colleagues at the Department of
Economics, General Education Office and
Centre of Innovative Service-learning.
Of course, all these projects are only empty
dreams without the opportunities offered by
our community partners. | would like to take
this chance to express my gratitude to all

working partners.

The jnurne‘% of a thousand miles begins with
one step. The course encourages students to
keep their feet on the ground and take small
steps to help others. We should never give up
and keep fighting for small changes!
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PROJECTS FOR GRASSROOTS FAMILIES

Poverty has been a persistent issue in Hong Kong. Poor
living conditions, living in remote areas and digital
exclusion are some of the problems faced by grassroots
families. Understanding the actual needs of grassroots
families and offering smart solutions can be more
effective than simply providing financial assistance.
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In many cases, poverty alleviation requires smart ideas
rather than additional resources. Expenditure on food can
be a heavy burden for low-income families. On the other
hand, food waste is a serious problem in Hong Kong.
Partnering with Food Grace, students participated in
collecting leftover vegetables from wet markets and
redistributing them to low-income families. The team
also came up with an idea to improve the availability and
scope of its service with technology, including mobile app
and online ordering form.
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Message from Community Partner

HKBU students obtained a valuable experience
through this service-learning project. During the
food rescuing activities, they gained a new
perspective on the problem of food waste in Hong
Kong. Tonnes of edible food is wasted in our
society, which prompted them to develop ways to
rescue more food and bring more benefits to service
users. Sharing experience and exchanging opinions
with students have also brought lots of inspiration
to our work. Furthermore, the students’ sincere
efforts and dedication were reflected in the smiles
and appreciation from service users. As discussed,
we hope that we can expand our service in the
coming future.
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Mr. William Wong
IREx&E
Project Officer
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Reflection of Student
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Other than offering a firsthand experience in
exploring an issue related to poverty, the
service-learning experience has changed my
habits in daily life. Knowing the value of leftover
vegetables and food, | will keep the outer layers
of vegetables in my future cocking. | also learnt
that a lot of food can still be consumed after the
"best before" date.

TAM Chiu Kit BB
BBA, Human Resources Management
Concentration
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According to the United Mations, 1.3
billion tonnes of food produced
worldwide is wasted each year. Through
this service-learning experience,
lunderstand that there is no such thing as
leftovers.

WONG Lik Hin 79
BBA, Entrepreneurship Concentration
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When | first encountered some young service
users, | thought they should find a job instead of
seeking help. However, | later learnt that most of
them were suffering from different kinds of
disease and may not be able to work. This
experience made me realise that many people
who need help have been misunderstood.
Instead of making assumptions and judgments,
we should try to understand their situations and
accept them.

TANG Mga Wai BITEME
BBA, Human Resources Management
Concentration
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Fixing HK

Poor living condition is one of the EEG 4 EF 4 2RI B
problems faced by the underprivileged. FEeigIEaEE > — - ML REE
Together with Fixing Hong Kong, SEy__ apmesT 4 MARERED
students visited residents living in To TREFPNERE® . TEE )

Kwa Wan to understand their needs

and improved their living environment AMEIER SR ERNEE
by "fixing" the rooftop. To provide the B - ® T EERREATGHR
residents with a sustainable public D EHEM - BB EEET
space at the rooftop, the team also STHIIEE - REEEHES

prepared notices and slogans to RIFEOEEHIRE -
remind both residents and visitors to

keep the space tidy and clean.
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Message from Community Partner

The students were presented with a challenge:
mobilise grassroots residents in a half-century old
building to maintain the public hygiene of the
common staircase and rooftop.

With  backgrounds in computer science,
engineering, business and multimedia production,
these students never had any community work
training. In fact, this autonomous project was a
huge leap from their previous passive
engagements like Flag Day or one-time visit.

They fully dedicated themselves in this one and a
half months, from going door-to-door to engage
strangers , collecting residents’ opinions, to
motivating them to take actions and finally
realising the plan together. During the process,
they overcame numerous obstacles including the
initial cold-shoulders, differences of opinion,
lanquage barriers, sudden commencement of
urban renewal project, etc. Through tackling each
of the unexpected obstacles, the youngsters
developed stronger capabilities and equipped
themselves with new resources and tools. It was
such an honor to witness their growth and it has
been a delight to see their plan creating real
change in the residents’ well-being.
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Mr. Leung King Sang, Max

HESENE
Member of Fixing HK
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Reflection of Student
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Before joining Fixing HK, | have never been to To Kwa Wan. The service-learning project
provided me with an opportunity to meet people of different backgrounds. For example, |
met the Tong’s family living in rooftop housing, Pia who is an ethnic minority member in
Hong Kong, and also Yung Popo, an economically inactive elderly living alone.

Al Ho Yee Chioe ETIE
BCOMM, Film and Television Concentration
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The service-learning experience enriched my university life a lot. This was the first time |
proposed and implemented a project for the community. It has not been easy as we had to
spend a lot of time and effort in communicating with the residents. This close interaction
with the residents, however, motivated us to improve their living environment. Last but not
least, | feel blessed for what | have today.

CHAU Chun Po B

BBA, Human Resources Management Concentration
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The most important thing | learnt from the
service-learning project is the significance of
“listening”. Initially, we intended to decorate the
rooftop very well in order to provide residents with a
free and comfortable common area. However, after
some in-depth communication with the residents, we
were aware that they actually worried about how a
well-decorated rooftop may attract even more visitors
and caused greater inconvenience to them. This
experience reminded me of the importance of effective
communication and active listening.

TANG Chun Hin Scott FE{EET
Computer Science, Information Systems and
Analytics Concentrations
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What | experienced was way more
profound than the poverty figures and
statistics on the internet. We visited
vulnerable groups in society, including
South Asians, elderly living alone,
low-income families and even cleaners
living in tenement buildings or subdivided
flats. These visits highlighted to me the
importance of empathy.

CHENG Chu Tak BOF&E
BBA, Finance Concentration
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Society for Community Organization
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According to the "Hong Kong Poverty Situation Report”
published by the HKSAR Government, the poverty rate of
new immigrants reached 34%, while the employment
rate of new immigrant women was relatively low. To
increase their competitiveness in job seeking and
promote inclusion, the team worked together with
Society for Community Organization (S0CO} to equip
new immigrant women with essential computer
knowledge and skills through a series of workshops.
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Message from Community Partner

AT
Ms Huang Wenjie, Wendy
1 EREE

Community Organizer

This is the second year we have cooperated
with students from the Department of
Economics, but this time with a different
group of service users. Through the
service-learning programme this year, two
students conducted computer lessons for
underprivileged women at our Centre in
Sham Shui Po, teaching them how to receive
and send emails, use Google Translate to
support their children’s English learning, use
Google Maps and basic word processing
applications. Acquiring computer
knowledge not only helps them enter the job
market in the future, but enables them to
assist their children in English learning at
home.

The essence of service-learning lies in
applying knowledge from lectures to
contribute to the community, while getting
inspired and reflective in the process,
benefiting both the students and service
users. Despite the biases against new
immigrants in society, the students realised
through activities and interactions that
these women are ordinary mothers after all.
Even though they were at a disadvantaged
position, they work hard for their families
and wish to blend into Hong Kong society.
They hope to gain acceptance, as they have
considered Hong Kong their home since the
day they decided to immigrate.
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Reflection of Student
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This course reshaped my understanding of the poverty situation in Hong Kong, as |
was previously unaware that the poverty situation can be so serious in a rich city like
Hong Kong. | was overwhelmed by the poverty issues faced by new immigrants. The
service-learning project allowed me an opportunity to learn more about the issue of
poverty that most of us may have overlooked.

CHAN Chun Kit Jacky Pl £
BSc, Chemistry

24



ERENNEREEER - BEAINE/NPEMERESAEE
B - BIRDPRETRNESPRNTE - SRR~ RE
EXANER - ERNERMNENNTIEHERND T ERENA -
EPRLCSREAERTNFIEH - BRI PEEETDS
MEFFAECEVEENFIET] - BREE LR EEay)E - BiEA
BVESTREMERLEW -

The course is very meaningful to me. Poverty is a topic that we have
been learning about since primary school, but we seldom have a chance
to examine it in real life situations, What we have done was not
particularly great, but | saw how the workshops really helped the needy
and some of them even sent me thank you letters. This experiential
leamning activity prompted me to reflect on how | can make use of my
ability and effort, however little, to bring huge impact on others,

MA Chung Yan SRERE
BBA, Marketing Concentration
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Yan Oi Tong Tuen Tsz Wai / San Hing Tsuen Tsing
Chuen Wai Rural Community Service Centre

26
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Poverty in remote rural areas is often less visible,
Partnering with Yan Qi Tong Tuen Tsz Wai [ San Hing
Tsuen Tsing Chuen Wai Rural Community Service
Centre in Tuen Mun, students participated in the
service provided to residents living in remote areas.
The team proposed wvsing oral history to enhance
public awareness of poverty in rural areas.
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Message from Community Partner

With the on-going pandemic, people of
different classes have been faced with all kinds
of challenges. After almost one year, our
Centre has gradually found a balance between
guarding against the virus and providing
appropriate services to residents. Yet, given
the short timeframe of their internship, things
were even more difficult for the students.

Our Centre mainly provides services to rural
residents, improving their quality of life
through integrating resources. Each vyear,
social work students from different institutions
did their internship at our Centre and
conducted different kinds of group activities.
Unlike social work students who might have
felt burdened with the responsibility of leading
groups, the students majoring in Computer
Science have exhibited a curious and

exploratory attitude when showing concern
for the housing and economic conditions of
rural residents. | hope the students would
maintain this sensitivity to the needs of the
underprivileged, and care for the needs of
varied social groups after graduation.
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This course gave me an unforgettable experience in exploring the issue of
poverty in Hong Kong. Prior to taking this course, it was difficult for me to
thoroughly understand the sitvation when teachers introduced poverty
problems in Hong Kong. Now that | have had the chance to interact with
underprivileged people living in remote rural areas, | gained a better

understanding of these issues.

LAM Tak Hei Phiili B
Computer Science, Information Systems
and Analytics Concentration
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| am grateful that we could lend a helping
hand to the community in tackling
poverty. The experience also broadened
my horizons, allowing me to recognise
how ordinary citizens can also play a role
in combating poverty.

CHENG Yiu Sun BIEEFF

Computer Science, Information Systems
and Analytics Concentration and Data

and Media Communication
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PROJECTS FOR CHILDREN
AND TEENAGERS

Intergenerational poverty is an issue that has attracted
widespread attention in the community. It is not easy for
children and teenagers from grassroots families to break the
cycle of poverty. Helping the disadvantaged children and
teenagers to acquire equal opportunities for development is
the key to poverty alleviation in the long run.
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While music can connect everyone, the opportunities SOl S—@EA - EEEFEN
for children from grassroots families to learn music BEFAIERAFRAENE SRS S
can be limited due to poverty. Students were tasked E 4 - D = S 12 4 S 380 5t B A
with raising public awareness of a number of ) - EESZFEBRCERE L -
programmes and activities offered by Addoilmusicto R T IEA LR N INASFLARIK - 9%
support underprivileged children to learn music. EAEMEEERMInstagramds 3L « HEM
Through brochures and Instagram posts, the tearm NIA S RAAIEHN—RISEE T -
helped promote a series of learning opportunities at ElIER{TERAMANF «- HRINEB T {EH
Addoilmusic, including Pop Music Ensemble Band HHEESE -

Training, Lyrics Co-Writing Workshop and Speed
Jam.
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Message fromm Community Partner

- 157 e m
Ms. Kitty Yip
DI E S E A

Co-founder of Addoilmusic

Established in 2013, Addoilmusic is the first
social enterprise in Hong Kong that aims to
promote music-making. Through providing
innovative musical experiences and professional
music production services, it offers on-the-job
training for young music talents, as well as
opportunities for underprivileged children to
learn music for free,

Under the pandemic this year, we are glad to
have met a group of students from HKBU School
of Business, who explored with us how to use
tools like technology, social media or the
internet to introduce Addoilmusic to more
enterprises and schools. We hope to serve the
community with music, providing music and
creative education to more underprivileged
children with a passion for music.

Throughout the project, the students
proactively raised questions and brainstormed
ideas from the perspectives of different
stakeholders and underprivileged children. They
applied what they learnt from school to develop
various promotion strategies and content for
publicity materials, hoping to benefit more
underprivileged children in need. This was very
precious indeed.

We look forward to more future collaboration
with HKBU School of Business. By connecting
different expertise to offer diverse music and
creative education to underprivileged children,
we may bring greater love and hope to society.
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Reflection of Students
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Before enrolling in this course, the issue of
poverty was to me just a heated topic
among the public and something
distanced from my life. After this
experience, | recognised that it is a serious
problem and simply donating money to
the needy may not be the best way to
solve it. Instead, imparting knowledge
and skills can be more effective.

CHEN Yihua P31
BBA, Accounting Concentration
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When | learnt that the community partner
| was going to work with was Addoilmusic,
| was quite worried and concerned about
what | could contribute as | have no
knowledge in playing music. To my relief,
| soon found that my knowledge in
Marketing enabled me to make a great
contribution to promote public awareness
of the learning opportunities Addoilmusic
offers to underprivileged children.

KWOK Chun Ting SiEE
BBA, Marketing Concentration
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Music is an important part of my life and | have
always wished to use it to influence other
people. Before this project, | had no idea how
music and poverty could be related. The
service-learning experience at Addoilmusic
allowed me to understand how music can
contribute to poverty alleviation.

LI Kin Fung Calvin Fi2i§
BBA, Applied Economics Concentration
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| gained a better understanding about poverty
issues in Hong Kong from the course. It is
indeed surprising that Hong Kong, a wvery
well-developed city and one of the greatest
international finance centres in the world,
is still beset with such serious poverty issues.
We should try our best to help those in need
when we are capable of doing so someday.

TSUI Chun Lok #k{#&E
BBA, Marketing Concentration
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Through our service-learning project, | gained
the firsthand experience of how the
opportunity to learn is not equally accessible
to all and that we should not take it for
granted. Many students at Addoilmusic came
from underprivileged families and they could
not even afford to buy musical instruments,
Learning how to fight poverty has been a
remarkable learning experience for me this
semester.

BA, Chinese Language and Literature
with Diploma of Education
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Sham Shui Po is one of the "poorest” districts in
Hong Kong, with the second lowest median
household income. Partnering with the People
Service Centre, students designed and delivered
online lessons on community expression for
grassroots children. Through games and
exploration, the team aimed to build children’s

self-confidence and develop their interpersonal
skills.

34



AR ESIEREF

About Community Partner
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The Centre strives to bring care, change
and hope to grassroots families through
promoting social unity and neighbourhood
mutual help, and advocating the
formulation of social policies. We hope to
promote social reforms to build an equal
and just society.

=
i

During the project, HKBU students
designed and conducted activities for
children at our Centre. In the process, they
showed great enthusiasm and a sense of
responsibility, At the same time, they were
highly adaptable and adjusted accordingly
as plans changed.
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As students, we may not have much
money and resources to eradicate
poverty. Monetheless, a little effort can
still bring positive changes to our
community. Starting with ourselves, we
can help people around us!

YUEM Ka Yan E¥EAX
BBA, Finance Concentration

B RRAE
Reflection of Students
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The interaction with underprivileged
children in the service-learning project
greatly improved my understanding of
them. Underprivileged children are often
stereotyped as people with low self-
esteem. On the contrary, as we observed,
the children from grassroots families were
active and responsive during the online
class. They can also be very positive and
self-confident!

WONG Ki Yuen 2%
BBA, Finance Concentration

549



@
o
o}
-
@
p o
Q
(V|
w
D
=
4]
q
IH.
(¥

Joyful Yue Wan

Students participating in this project helped the
newly relocated underprivileged children inYue Wan
Estate. Knowing that most children have just joined
new schools and community, the team offered
homework support sessions and prepared games for
the children to cope with their academic challenges
and make new friends.

Community Support Project
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Message from Community Partner

Under the sponsorship of the Community
Investment and Inclusion Fund, St. James’
Settlement launched the three-year New Estate
Community  Support  Scheme,  providing
community support services for newly relocated
residents in Yue Wan Estate. We are glad to have
the opportunity to collaborate with the
Department of Economics of HKBU, arranging
students to provide services at our organisation.

Among our service users, most of them are
low-income residents who have waited many
years before they were allocated public renting
housing flats. Quite a number of residents,
therefore, had to leave their own district and lost
support from the community network already
established. On the one hand, public housing
provides the “hardware” for  these
underprivileged residents. On the other hand,
social workers play a role in assisting them build
their “software” by offering relocation support
services, introducing residents to the community,
and reestablishing community networks. The aim
was to enable these newly relocated residents to
adapt to the neighbourhood and support each
other.

In this service-learning experience, students
gained insights into the typical flow of social
service provision, from planning, implementation
to improvement of services. The homework
support sessions and activities the students
planned not only provided a chance for the
underprivileged children to know each other and
adapt to a new life, but also supplemented their
online learning. Through interacting with
underprivileged groups, students developed a
better understanding of people from different
social classes.

SREGHLZ T
Ms Jacqueline Cheung

HAETIFE

Social Worker
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I have learnt to think from multiple
perspectives. The discussions during lectures
provided an opportunity for me to exchange
views with my classmates. | also developed
insights through the communication with the
underprivileged children. These skills and
experiences will be useful for life!

WONG Hei Man HE
BCOMM, Advertising and
Branding Concentration

The service-learning experience helped me
recognise the importance of social interaction,
particularly for the underprivileged children
recently relocated to a new community, Yet, the
opportunities to socialise have become limited
under the circumstances of the pandemic. For
example, two girls who were actually in the same
class never got the chance to meet virtually
before due to the online teaching arrangement.
This highlighted to me how poverty entails more
than a lack of income.

YAP Madelaine RIS
BCOMM, Film and Television Concentration
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According to the "Hong Kong Poverty Situation
Report" published by the HKSAR Government,
ethnic minorities accounts for about 4% of the
Hong Kong population, and the poverty rate
among them is 18%. For ethnic minorities,
language is one of the major barriers to higher

living standards. Collaborating with Rolling
Books, students helped ethnic minority children
overcome this barrier through home wisits,
storytelling and teaching. To enhance the
children’s motivation to learn, the team designed
a number of games including monopely deal,
Chinese character bingo, animal phonics and
Cantopop.
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Message from Community Partner

Rolling Books is a social enterprise that
promotes reading. We deeply believe that
other than acquiring knowledge and gaining
social mobility, reading allows readers to
develop their capacity for solitude and
enhance their resilience. Thanks to the
support from HKBU, a few students
involved in this service-learning project took
up some responsibilities at our organisation,
working with us to promote memorable
reading experiences.

The students were very thoughtful and
engaged throughout the project, from
learning how to communicate and interact
with ethnic minority children, conducting
home wvisits, assisting uws in promoting
reading in the community, to accompanying
participating children to read, storytelling,
and even designing a board game for them
to learn Chinese.

In the future, | hope these students will
continue to pursue a career that is socially
meaningful and personally fulfilling. | also
look forward to having more students join
us through the service-learning programme
in the near future, bringing unforgettable
reading experiences to everyone.

FEEHRSEE

Mr. James Chong

BN\ BiTEEE
Founder & CEQ
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Reflection of Students
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| had a fruitful and unforgettable experience in
hosting a fun day for the ethnic minority
children to learn Chinese, We were responsible
for every stage, from brainstorming ideas for
the activities to implementing them. Initially
we were worried that the kids might not like
the games we prepared, but fortunately they
loved them! There are many things that we can
improve on, but it has been a valuable learning
experience.

-

WONG Shuk Kwan &8 &

Computer Science, Information Systems

and Analytics Concentration
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The service-learning course allowed
me to experience and wunderstand
firsthand some of the current
problems for ethnic minority parents
and their children. It provided me
with an opportunity to actively
engage in society and implement
initiatives that could help address
social issues.

JIMEE Flowera
BBA, Finance Concentration



RS A A /E
FREE - i
BB E A
R
ML - B
e T
SHNEE

| visited a store opened by a Pakistani in
Ping Lai Path, Kwai Chung for the
assignment on poverty issues in the real
world. | learnt from the owner that | should
always think positively and stay optimistic,
no matter in my current studies or future
career. | have also made some good friends
through this service-leaming project and
all of them have very positive attitudes.
This unforgettable experience has surely
added colours to my life,

VONG Yu Kwan EFE
BBA, Accounting Concentration
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| am inspired by a key takeaway from the
lecture. We don’t need an ambitious goal to
create a great impact in society, but we can
start with a very small step by promoting
reading among ethnic minority children, as
well as motivating them to learn Cantonese.
| want to use books as a powerful means to
share our love and care for the ethnic
minority communities.

HUI Ka Yan $¥F R
BSocSc, Government and
International Studies
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Before studying this course, | didn't have a
clear understanding of the poverty issue in
Hong Kong. | just thought that poverty had
to be tackled with a huge sum of money, and
| was not sure what | could do to help. "Taking
small steps to solve a big problem" is
something | learnt from the course. The
experience enabled me to not only gain a
better understanding of the poverty
situation among ethnic minorities, but also
learn from our talented community partner.
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KAM Tsan Hin 8%
BBA, Accounting Concentration
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Education plays an important role in poverty
alleviation. It is not only education ftor children
that matters, but also education for parents.
Collaborating with Social Ventures Hong Kong,
students provided online class for children as well
as parenting tips for their parents. To shed light on
the ways to build a more inclusive community for
children, the team also assisted the community
partner to conduct a research on the child-
centered approach in community making.
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Message fromm Community Partner

Established since 2017, Cradle to Classroom
is a social innovation project launched in
Sham Shui Po. As parents of different
backgrounds bring their young children to
enjoy our facilities, they get to meet other
parents with similar backgrounds, explore
community resources, and even contribute
to the community. The pandemic has put an
extra burden on underprivileged families.
But apart from temporary relief measures,
what can be done to support the long-term
development of children, families and the
community? This is an issue we would like to
explore with the students.

Compared to “giving”, we should recognise
the value of “"sharing”. We would like to
thank the students for supporting us in our
research, providing wus with more
inspirations as we are planning on
transforming the project. Although we
couldn't arrange a lot of face-to-face
activities for students to participate in due
to the pandemic, it is hoped that students
can interact more closely with the families
through designing online activities and gain
a deeper understanding in the process, As a
shared platform, there are a lot of things we
can do. With the energy and motivation of
the underprivileged families, this platform
will surely continue to develop.
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Ms. Harmony Li
Head of Community




Reflection of Students
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| am so grateful that | had the chance to
meet and learn from different people in
this course. In writing up the parenting
tips, | learnt to think from the perspectives
of parents and children. | also learnt how
to cooperate with my team members
during the service-learning project.
Meedless to say, | gained a better
understanding of poverty as a real-world
issue,

KWAN Yue Yan BfF R
BBA, Accounting Concentration
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| learnt more about the poverty problem
in Hong Kong and across the world. Other
than that, | also developed many practical
skills during the service-learning project,
like how to organise an activity through an
online platform, and communicate with
my groupmates effectively and efficiently.
Last but not least, | realised that whenever
we face challenges, we have to stay
determined and persistent in trying.

WONG Ying #& 3
BBA, Accounting Concentration
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The experience has been really
meaningful and inspiring. | seldom do
volunteer work, but now | would love to
participate in it regularly. Even though
there were tight time constraints, we tried
our very best to make the parenting tips
easy to follow and eye-catching. | also
learnt a lot about parenting styles and
parenting SEN children. Hopefully,
I myself can be a good father in the future!

LEUNG Tsz Him 2
BBA, Finance Concentration
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The lectures gave me a good
foundation for the service-learning
project. After studying successful and
failed cases of poverty alleviation, | was
more meticulous when | proposed
suggestions in order to ensure that our
service-learning project met the needs
of society. To achieve this, | tried to go
out of my comfort zone to listen,
observe and put myself in service users’
shoes.

TAM Phoebe :E3JELE
BBA, Human Resources
Management Concentration
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Chow Shiu Chor Memorial
Youth Development Centre

Po Leung Kuk

To achieve sustainable development, environmental S THIRTISHEGE - BIRESHE
conservation and poverty alleviation are two crucial EBEEERERIINMERSLIEEE -
issues to address. In this service-learning project, FiBEEF LB EEHD r 4B
students attempted to explore both. Collaborating IFSREMEAEEREEE - [iBEF I
with Chow Shiu Chor Memorial Youth Development j¢=EFi#EEDNSIE - MiEA5KE
Centre, the team organised a workshop for children 8 7T —{@T{ELH - @I {0

to develop their skills by teaching them how to make Fi| B ER 52 H) S B{EFE S - 6EM
pencil cases with used tissue paper tubes. 23 B PInEEE -
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Message fromm Community Partner

Experience through Xplore: Learning about
the Underprivileged

We would like to thank the Department of
Economics at HKBU for arranging students to
conduct life skills training activities for
underprivileged children at our Centre. The
students first communicated with different
children, then observed their needs closely.
Among many proposed ideas, they
eventually chose to combine the concepts of
environmental conservation and recycling
with creative arts and crafts, bringing a
practical and fun learning experience to the
children.

Apart from teaching them how to make
handmade pencil cases and fabric bags, the
students effectively instilled in  them
environmental values like reusing materials.
This allows the children to apply what they
have learnt and add more fun to their
everyday life.

BIEYEE
M. Eric CHEE

flE

Centre-in-charge
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B2 AOERTREEEMTEEN -
ZHREHZEDWREREESTHRE
fREISRIEE) - R EERABEEREE
fEHiE - BEEMTIAME - e
RSHEED (B T EIREREYDS
Az ESeIEF IR  /—RE
ERETENAERENT TN -

FEFRTIREEBAEERTERR
e - BEERMNMEEHEEDD
SEE YD A FIR RS - e
Egﬂﬂiiﬁﬂhﬂﬁﬁﬂ&ﬂﬂﬁﬁ FIRAEE

s

49



50

= a0e SRR
Reflection of Students
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In this service-learning project, | had an
opportunity to apply some skills | had acquired
from the PGDE programme, such as speaking
slowly and teaching children step by step.
Meanwhile, the project also contributed to my
learning in education. During the service, |
noticed that the learning progress and
personalities wvaried among participants of
different ages and genders. It is therefore
important to adopt flexible teaching strategies
and listen to them.

KWAN Chi Ching Sabrina B iEH
BA, Chinese Language and Literature
with Diploma of Education

HLIESERMEIABIEMEZER
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Before taking this course, | did not pay much
attention to the issue of poverty around the
world, The lectures and in-class discussions
improved my understanding in poverty. On
the other hand, the service-learning project
provided me with a valuable chance to gain
exposure and get more involved in my own
community.

LEUNG Sze Tung RE#
BA, Chinese Language and Literature



pue uaipjiyd "1'4°s’4

S
S
-
O
™
<
L8
Q
©
3
™
=
—
M
1"
-
e
™

There are more than 200,000 children living below
the poverty line in Hong Kong. It is important to
ensure that children living in poverty are given equal
opportunities to develop their interests and talents.
In this project, students partnered with Po Leung
Kuk F.5.FT. Children and Youth Development
Centre to develop dance talents of children from
grassroots families. The team also designed and
conducted an ice-breaking and warm-up session for
the children.
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Reflection of Students
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Poverty is not just a problem about inadequate income, but a
multidimensional social phenomenon. Other than education,
whole-person development is also important for children. Through
this service-learning experience, | realise that facilitating children’s
whole-person development can really shape a person's course of
life, especially for a child born into poverty.

HO Siu Lai
BA, Visual Arts

EERED - BfaHEiREABEE NS
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We had opportunities to discuss various topics
on poverty and give a short presentation in
small groups during lectures. These solidihied
the knowledge learnt in class and prepared us
well for the service-learning experience with
our community partner. The chance to
participate in the community service has also
been very meaningful and inspiring to me.

CHOI Pang Hung #1818
BBA, Applied Economics Concentration
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| have always been told that we should always help the poor,
but | never had a chance to help the poor directly other than
buying flag stickers or donating. | am thankful for having this
valuable chance to gain a firsthand experience of helping the
poor. | now know that it can be very meaningful to facilitate
the all-round development of the underprivileged as that
contributes to their upward social mobility,

CHEUNG Yiu Fai dERERE
BSc, Mathematics and Statistics
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Collaborating with Po Leung Kuk Chow Kwai Chee
students designed and
provided a number of activities, from programming
workshop to music and baking class for the children
in Yuen Long, one of the districts with the highest
poverty rate in Hong Keng.

Energetic Youth Club,
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From the service-learning experience,
I understand that happiness does not
necessarily cost a lot. The cards | made
for the ice-breaking game did not cost
much., However, the children were
actively engaged in the game and were
ecstatic about it. This shows that even
without expensive game consoles and
toys, we can still bring happiness to
children.

HO Kin Long fal 6288
BBA, Accounting Concentration
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Reflection of Students
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As a student of music education, | find the
service-learning experience fruitful. At the
beginning of the music class, many children
expressed that they did not feel interested in
music at all. However, with my
encouragement, all of them joined in the
singing and piano playing, and did not want
to leave the room when the class ended! This
was greatly fulfilling and | am convinced that
music education will be my ideal career!

LI Wing To /8
Music, Music Education Concentration
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HitEFREREPESE T ESFEE _ _
HREFEY - SRMNEBHISE - Before taking this course, | have always
AR - BIEH TE AR assumed that poverty issues could not be
1615 ~ MIFILEDfE - solved by ordinary citizens like me.
| thought we must rely on the government
| learnt from the service-learning project and the rich for .p{:'.rer‘tf,' alleviation.
many things that | could not have easily ~ However, after studying this course and
experienced from textbooks and completing tha. semce-_learnlng project,
lectures. For example, | developed social I cha.nged my mlnq- 59lvlng poverty issues
skills to get along with other people, a  requires the contribution from everyone.

sense of responsibility and also T;king a 5m§|II step, like what we have done
with our project, can also help.

patience.
_ MOK Wai Yin H{&5K YUNG Siu Mei &5
BSc, Analytical and Testing Sciences BSc, Analytical and Testing Sciences
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The power of information in motivating
underprivileged youth should not be
underestimated. Partnering with Po Leung
Kuk Tin Ka Ping Harmony Land for Family,
students designed and arranged a series of
activities to provide information on career
planning and  further studies for
underprivileged senior secondary school
students.
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Message from Community Partner

Observing the needs of youth amid the
pandemic, Integrating personal experiences
into service

Thanks to HKBU  Service-Learning
Programme for arranging three students from
different faculties to come to our Centre,
bringing a rich and practical experience to
youth in the Northern District. As the three
students didnt have much experience in
social work or voluntary services, we first
arranged them to participate in different
activities at the Centre. After some interaction
with service users to know more about their
needs, they came up with a relevant service
plan.

Besides getting in touch with service users,
the students noticed that with the ongoing
pandemic and online learning mode,
secondary school students had fewer
opportunities to receive information about
further studies and career prospects. Having
little idea about subject selection and how to
prepare  for future challenges, some
secondary school students felt worried.

The team from HKBU first used a career
personality test to arouse the secondary
school students’ interests in exploring
possible paths, and then shared with them
information about different institutions and
programmes. By sharing their further studies
experience and challenges encountered, as
well as the memorable moments in university
life, their sincere encouragement left a deep
impression on the young minds. It's special
how their sharing left a mark, as reflected
clearly in the insights and change indicated in
the surveys completed before and after the
SES5I0N.

We hope there can be more cross-disciplinary
collaboration projects in the future. This will
allow university students to use their
expertise to bring more diverse elements to
social work, while bringing service users even
richer experiences.

FEET

Ms. Carman Choi
RilbEFE
Centre-In-Charge
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Reflection of Students
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| learnt many things about poverty in this
course, from the importance of education
to the limitations of the welfare system in
poverty alleviation. The case of Grameen
bank is also very inspiring to me. | had the &
chance to participate in a number of *
community services and interact with
underprivileged children. | found this
experience very meaningful.

TANG Siu Wing BBJE58
BBA, Applied Economics Concentration
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Before joining the project, | was not aware
that ordinary individuals like me can
contribute to poverty alleviation. | have
always assumed poverty-fighting to be
the responsibility of our government and
related NGOs. After taking this course,
| realised that financial assistance is not
the only thing we can offer. Through
joining different activities held by our
community partner, | learnt different
ways of helping the underprivileged.

WONG Man Hin S8 %
BA, Visual Arts
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We encountered a number of challenges in
our service-learning project. For example,
the proposed wisit to HKBU for
underprivileged youth had to be cancelled
since it took a longer time to seek approval
from the University for organizing such
activity under the pandemic, However,
| learnt from the process how to cope with
uncertainties when organizing an event. As
a student in public relations and advertising,
this experience was very valuable,

AU-YEUNG Ho Yan ErfBaSEr
BCOMM, Organizational
Communication Concentration




By imparting job knowledge, on-the-job training is
one of the effective ways to reduce youth poverty.
Coffee Bunny is a special project launched by the
Meighborhood Advice-Action Council to provide
relevant training and job opportunities to youth at
risk. Through experiencing and observing the
challenges in the daily operation of Coffee Bunny
together with the young employees, students
provided practical suggestions to revamp the
menu design and Instagram promotion,
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Message from Community Partner

fEBNE SE £
Mr Eric Kan
Sl EE

Centre Supervisor

Coffee Bunny, a mobile coffee truck, is a youth
employment scheme that is working towards
the mode of operation of social enterprises. Its
objective is to create an effective environment
for youth at risk, enabling them to explore their
preferred identities. When the four students
from HKBU joined our team, they brought with
them their unique perspectives as youth to help
us build an online promotion platform that
appeals to young people.

Dedicated and actively engaged, the students
first worked at the truck to understand and
experience the essence of the scheme. They also
interacted with the young employees working at
Coffee Bunny, and then designed for us an
online platform that highlights the uniqueness
of the scheme.

The students have given us very concrete and
constructive advice on brand building. We are
going to take them into serious consideration
and implement these recommendations in our
work.

We hope we can have your help in more
meaningful projects in the future!
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Reflection of Students
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The service-learning experience reshaped my
understanding towards poverty and ways to
alleviate it. Measures to reduce poverty can be
more than the provision of social welfare, as
developing skills and confidence of the
underprivileged by providing job opportunities
appears to be a more long-term solution.
Furthermore, the experience at Coffee Bunny
enhanced my understanding of notions like
corporate social responsibility and shared
values introduced in another course at the
university.

YEUNG Yan Ching Crystal #&3#
BBA, Finance Concentration

HEemENEEREFET RS
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B EEAEST - MBESREESES
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| have been participating in direct
community services for some time, but
the service-learning experience was quite
different from my previous ones. | am very
glad that | can contribute to poverty
alleviation through the brand-building of a
social  enterprise, which  provides
employment opportunities for youth at
risk. It has never crossed my mind that
| can help others in this indirect way.

BA, English Language & Literature

NG Tsz Yu 2 ‘
BEd, English Language Teaching
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My participation in this project made me
realise that social enterprises such as Coffee
Bunny play an important role in offering
opportunities to the underprivileged to gain
practical work experience. These social
enterprises, in turn, require the contribution
and commitment from many people. We
surely should acknowledge these people who
work behind the scenes.

ZHANG Jinxin SRERRR
BA, English Lanrgua e & Literature and
Ed, English Language Teaching

BA, English Language & Literature and

BNECoffee  BunnyB{E=EFEEHtRA0MR
FEMEERE BN EENEEREST
FNEEHSEREANER - -BEME - B
BEATIEHE TS S EET (FERRa Sl
tlbiEEFE CNESESHEEREY -
SERHEMECEE - LIEERMEVIEEI
WIPSESET EEMNEBHE - M=
oICIEMEMB CRIFHS -

The service-learning experience at Coffee
Bunny was actually a very pleasant
experience. | have developed some new
insights and a deeper understanding into
poverty issues in Hong Kong. Instead of giving
money to the poor or temporarily subsidising
them, providing them with job opportunities
or job-related trainings is actually more
effective in the long run. Only by giving them
chances to enrich their experience and acquire
more practical, job-related knowledge can
they remain competitive in the job market.

LAM Cheuk Hong {8 E

BEd, English Language Teaching

b2



= e AN TAHRITRE

PROJECTS FOR THE DISABLED

The disabled face higher risks of poverty. Unfortunately,
there is no easy solution to completely eliminate the
comparative disadvantages of the disabled. Promoting social
inclusion through employment creation and life skills
workshops, however, does not only mitigate their poverty
risks but also make them feel supported and cared for.
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As observed globally, disability and poverty are often closely
related. Due to discrimination, there is a high chance that
most companies, if not all, avoid hiring disabled workers.
Students engaged in a project to enhance public awareness of
Delicious Express, a social enterprise which strives to provide
job opportunities for people with disabilities. To promote its
business in providing pre-cooked ingredients for cooking,
the team organized a roadshow and produced an English
version of its website,
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Message fromm Community Partner
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Thanks for inviting Delicious Express to
be a community partner for the
service-learning project offered by the
Department of Economics at HKBU.

Since its establishment in 2016,
we have been striving to realise an
inclusive workplace for the disabled.
During this project, three students
participated in promotion activities at
the community, and worked with our
members to manage the entire project

fram  planning to  execution,
experiencing a  truly  inclusive
workplace,

I'm impressed by the students’ active
involvement throughout the process.
They held frequent meetings to
brainstorm  ideas together, and
eventually developed a satisfactory
proposal. When it came to execution,
they made adjustments flexibly based
on practical circumstances. Thanks to
the contribution of students and
teachers, we achieved the goal of our
collaboration. | look forward to more
opportunities for future cooperation!

FBWuT
Ms. Eva Mak
DFEARIMA
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Reflection of Student
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During the service-learning project, | had a chance to work together with
a colleague from the social enterprise. From his story, | realised the
importance of social enterprises in fighting poverty. For example, a
social enterprise like Delicious Express provides not only valuable job
opportunities to people with disabilities but also an inclusive working
environment for them.

MO Ka Lun NAZ=f
BA, English Language & Literature and
BEd, English Language Teaching
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Before joining the service-learning project,
| believed that governments should take all the
responsibilities in the fight against poverty.
The service-learning experience showed me that
all of us can join hands to help. In the future,
| hope | can continue to contribute to
poverty-fighting in our society.

WONG Ka Yin T
BA, English Language & Literature and
BEd, English Language Teaching
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Service, without a doubt, is about giving.
Nevertheless, this does not mean that we will not be
taking anything. As we served, we received a sense
of gratitude from the ‘“recipients”. We also
developed a greater understanding towards a
particular poverty issue. The gained insights are
considerably more valuable than money since they
motivate us to continue this journey of serving
others.

FOK Pui Kwan Payton Z{5
BA, English Language & Literature and
BEd, English Language Teaching
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Sham Shui Po District Support Centre
Yang Memorial Methodist Social Service
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Adults with intellectual disabilities and families
supporting a child with intellectual disabilities face
higher risks of poverty. Collaborating with Yang
Memorial Methodist Social Service Sham Shui Po
District Support Centre, students participated in
programmes that offer practical self-care and life
skills for people with moderate intellectual
disabilities. These skills can help the intellectually
disabled to live independently with less support and
perform simple and repetitive tasks at work.
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Message from Community Partner

It is the first time to have HKBU students
studying GE course come to our Centre to run
group activities for clients with certain degrees
of disabilities. The students are required to do
exercises with the disabled indoors, with
consideration of their abilities as well as the
social distancing due to the current pandemic
situation.

It's good for the students to know more about
the disadvantaged persons in the community,
understanding their limitations, trainings,
rehabilitation and needs. This aligns with the
aim of the GE course, widening students’
horizons not only through traditional lectures
but also real exposure and experience in
society.

BEB—RERABERTMPL - 3
AEEERERA T EP/NEES
AHEE - BEEENRREBRAL
EITEIRR - HINRIRRE - BERER
SREIMMFIRYEEND AR AL A2 Rt faTE

BB EREEE 5 IR
5520418+ - AEEFIBETIRVEERIT
BlliR ~ RRIEARFBFMFTK - EFRZELSN -
EE A THEEEENEROIERE
SERT - EMEREEFRENE -

ABBYL
Ms. Leung Ching Ting Maggie
BEX(E

Supervisor
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Reflection of Student

{EREERE - HHABEEMTEMREZAE - —E
ST AN I IR HIAVETE - IR EREN
HEREREEENAEIERELEE - 58
EME - ENEEATTHRREALER - E78
HEeRERARNXER - HRBIRIEMRE -
HERZEESC RREANEEE - MEEEN -
DIPTHEEREERIT - 1 |

As a business student, it is particularly important to
attend to details and draw up a thorough plan before ' — |
executing any ideas. The service-learning project e
provided me with a chance to practice these skills in } " :
project management. More importantly, the 1
experience brought me greater happiness and '-'
positivity. When | saw the genuine smiling faces of

service participants, | experienced what | believe to be

true happiness. | will bear in mind that happiness is

simple and there are little things that make life great.

LEE Tsz Ki 35818

BBA, Applied Economics Concentration

RPN AT - HEITEEA TREIREHE -

REGEERMMIEETER - EFITYEEZER
UAREZR ~ AR AN - P EEERELET
BLIEHBEATNSERE - RENEIREIN
AR GRS B FI T+ W H AT R -

Before visiting the center, | had a stereotyped
impression of the intellectual disabled. | assumed it
would be difficult to communicate and get along
with them. They might also suddenly stand up and
shout loudly without any reason. The
service-learning experience completely changed
the negative perception | previously had. | realised
the significance of reducing discrimination against
disadvantaged groups and promoting social
inclusion.

LO Long lan BREALR

BBA, Applied Economics Concentration
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Fixing HK
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Food Grace
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People Service Centre
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Po Leung Kuk Cho Kwai Chee Energetic Youth Club
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Po Leung Kuk Chow Shiu Chor Memorial Youth
Development Centre
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Po Leung Kuk F.S.F.T. Children and Youth
Development Centre
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Po Leung Kuk Tin Ka Ping Harmony Land for Families
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Tin Ka Ping Innovative Service-Learning Project
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Rolling Books

A EBRZERERL (BEFEGERAISR
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Sham Shui Po District Support Centre (Yang
Memorial Methodist Social Service)
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Social Ventures Hong Kong

EeERERE

Society for Community Organization
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St. James' Settlement - Joyful Yue Wan Community
Support Project
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The Neighbourhood Advice-Action Council
(Eastern/Wanchai District Youth Outreaching
Social Work Team)

CEETTEHEN SEESM BRI
Yan Oi Tong Tuen Tsz Wai/ San Hing Tsuen Tsing
Chuen Wai Rural Community Service Centre
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