
Service-Learning in 
Fighting Poverty

Everybody can be great. 
Because anybody can serve.
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通識教育總整服務學習課程
About GE Capstone 
Service-Learning courses

課程簡介
About the course

香港浸會大學的通識教育課程規定所有學生必
須完成一個總整課程。在服務學習的課程中，
學生與教授運用他們的學術知識和技能，並透
過促進創新，回應社區上不同群組的需求。在
課程框架下，各個富有意義的服務項目旨在促
進人類共同福祉，同時豐富學生的學習經歷和
個人成長。

All HKBU students are required to complete a 
capstone course as a culminating capstone 
experience in the General Education 
Programme. In service-learning capstone 
courses, students and faculty members apply 
their academic knowledge and skills to address 
community needs off-campus by means of 
fosteringfostering innovation.  Meaningful service 
projects anchored in a specific curriculum are 
developed to contribute to the common good 
of humankind while enriching students’ 
academic learning and personal growth.

本課程旨在透過講座和社區參與，為學生提供
探討貧窮問題的機會。在課堂上，教授先介紹
不同有關貧窮議題的概念和理論，並概述香港
的貧窮狀況。隨後，學生研究扶貧措施的失敗
和成功例子，了解這些措施在紓緩貧窮問題上
的角色。

透過與非政府組織、非牟利組織和社會企業透過與非政府組織、非牟利組織和社會企業的
合作，學生直接參與不同的社區計劃，親身探
討本港的貧窮問題，並與基層市民互動。學生
們以分組形式進行不同的創新項目，旨在紓緩
貧窮或促進社會共融，結合學術知識和社區參
與的經驗。

This course aims to provide an opportunity for 
students to explore poverty issues through 
lectures and community engagement. The 
course starts with an introduction of various 
poverty concepts and theories and an overview 
of the poverty situation in Hong Kong. Students 
then move on to explore how human incentives 
mattermatter in fighting poverty by studying the 
stories of failed and successful poverty 
alleviation measures.

In collaboration with NGOs, NPOs and Social 
Enterprises, students gain firsthand experience 
of exploring poverty issues and interacting with 
grassroots citizens in Hong Kong through direct 
participation in different community 
programmes. Students team up in small groups 
to work on an innovative project that aims to 
alleviatealleviate poverty or promote social inclusion. 
Students are expected to integrate academic 
content with experiences gained from 
community engagement.
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Message From ...

6 經濟系主任
   Head, Department of Economics 

7 通識教育處總監
   Director, General Education Office

88 創新服務學習中心總監
   Director, Centre for Innovative Service-Learning

10 服務學習項目主任
    Service-Learning Project Coordinators 

12 課程導師
     Course Instructor 
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16項服務項目
16 Service Projects
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基層家庭相關項目
Projects for Grassroots Families
兒童及青少年相關項目
Projects for Children and Teenagers
傷健人士相關項目
Projects for the Disabled
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課程時間表
Timeline For the Course 

 January 一月
關於貧窮的授課
Lectures on Poverty

February – March 
二月 - 三月
實地視察及進行服務項目
Site Visits, On-site Service, Service-Learning 
Projects
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April 四月
報告及分享

Report-back and Sharing
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通識教育處
總監的話

趙崇諾教授
Prof. Chiu Sung Nok 7
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創新服務學習中心
總監的話

林婉雯博士
Dr. Lisa Lam 
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周佩利
Polly Chow

鄭志堅
Max Cheng
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Poverty has been a persistent issue in Hong Kong. Poor 
living conditions, living in remote areas and digital 
exclusion are some of the problems faced by grassroots 
families. Understanding the actual needs of grassroots 
families and offering smart solutions can be more 
effective than simply providing financial assistance.

在香港這個發達城市，貧窮仍然無處不在。生活條在香港這個發達城市，貧窮仍然無處不在。生活條件
差、居住在偏遠地區和數位差距都是草根家庭面臨的
問題。了解基層家庭的實際需求，並提供明智的解決
方案，比起只是提供經濟援助更為有效。
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基層家庭相關項目
  

  PROJECTS FOR GRASSROOTS FAMILIES
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Intergenerational poverty is an issue that has attracted 
widespread attention in the community. It is not easy for 
children and teenagers from grassroots families to break the 
cycle of poverty. Helping the disadvantaged children and 
teenagers to acquire equal opportunities for development is 
the key to poverty alleviation in the long run.

跨代貧窮是社會廣泛關注的問題。對來自草根家庭的兒跨代貧窮是社會廣泛關注的問題。對來自草根家庭的兒童
和青少年來說，要打破跨代貧窮的惡性循環並非易事。長
遠而言，幫助弱勢兒童和青少年爭取平等的發展機會，將
會是減輕貧窮問題的關鍵。
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兒童及青少年相關項目
  

  PROJECTS FOR CHILDREN 
                         AND TEENAGERS
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社區合作伙伴的話

 
張樂淇女士

Ms Jacqueline Cheung 
社會工作者
Social Worker

Under the sponsorship of the Community 
Investment and Inclusion Fund, St. James’  
Settlement launched the three-year New Estate 
Community Support Scheme, providing 
community support services for newly relocated 
residents in Yue Wan Estate. We are glad to have 
the opportunity to collaborate with the 
DepartmentDepartment of Economics of HKBU, arranging 
students to provide services at our organisation. 

Among our service users, most of them are 
low-income residents who have waited many 
years before they were allocated public renting 
housing flats. Quite a number of residents, 
therefore, had to leave their own district and lost 
support from the community network already 
established. On the one hand, public housing 
providesprovides the “hardware” for these 
underprivileged residents. On the other hand, 
social workers play a role in assisting them build 
their “software” by offering relocation support 
services, introducing residents to the community, 
and reestablishing community networks. The aim 
was to enable these newly relocated residents to 
adaptadapt to the neighbourhood and support each 
other. 

In this service-learning experience, students 
gained insights into the typical flow of social 
service provision, from planning, implementation 
to improvement of services. The homework 
support sessions and activities the students 
planned not only provided a chance for the 
underprivileged children to know each other and 
adaptadapt to a new life, but also supplemented their 
online learning. Through interacting with 
underprivileged groups, students developed a 
better understanding of people from different 
social classes.
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LEUNG Tsz Him 梁子謙
BBA, Finance Concentration|

TAM Phoebe 譚非比
BBA, Human Resources 

Management Concentration|





































The disabled face higher risks of poverty. Unfortunately, 
there is no easy solution to completely eliminate the 
comparative disadvantages of the disabled. Promoting social 
inclusion through employment creation and life skills 
workshops, however, does not only mitigate their poverty 
risks but also make them feel supported and cared for. 

傷健人士面臨較高的貧窮風險，在社會上處於相對劣勢傷健人士面臨較高的貧窮風險，在社會上處於相對劣勢的
位置。雖然沒有簡單的解決方案可以完全消除相對劣勢，
但我們仍可以透過創造就業機會和生活技能工作坊，促進
社會共融。這不但能降低貧窮風險，也可以讓他們感受到
社會的關懷。
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傷健人士相關項目  
  PROJECTS FOR THE DISABLED
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在項目進行期間，我有機會與社企同事一起工作。從他的故事中，
我意識到社會企業在紓緩貧窮問題上扮演重要的角色。如好餸這樣
的社企不僅為殘疾人士提供了寶貴的工作機會，而且讓他們能在共
融的工作環境下貢獻社會。

DuringDuring the service-learning project, I had a chance to work together with 
a colleague from the social enterprise. From his story, I realised the 
importance of social enterprises in fighting poverty. For example, a 
social enterprise like Delicious Express provides not only valuable job 
opportunities to people with disabilities but also an inclusive working 
environment for them.

MO Ka Lun 巫嘉麟 
BA, English Language & Literature and BA, English Language & Literature and 

BEd, English Language Teaching

學生感想
Reflection of Student

During the service-learning project, I had a chance to work together with 
a colleague from the social enterprise. From his story, I realised the 
importance of social enterprises in fighting poverty. For example, a 
social enterprise like Delicious Express provides not only valuable job 
opportunities to people with disabilities but also an inclusive working 
environment for them.

MO Ka Lun 巫嘉麟 
BA, English Language & Literature and BA, English Language & Literature and 

BEd, English Language Teaching
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服務當然是有關付出，但這並不意味着我們不會
從中有所得著。在服務過程中，我們感受到受惠
者的感激之情。此外，我們還對貧窮問題有更深
入的了解。是次經驗所獲得的見解比起金錢來得
更有價值，也推動我們繼續為他人服務。

Service,Service, without a doubt, is about giving. 
Nevertheless, this does not mean that we will not be 
taking anything. As we served, we received a sense 
of gratitude from the “recipients”.  We also 
developed a greater understanding towards a 
particular poverty issue. The gained insights are 
considerably more valuable than money since they 
motivatemotivate us to continue this journey of serving 
others.

FOK Pui Kwan Payton 霍佩筠 
BA, English Language & Literature and 

BEd, English Language Teaching

motivate us to continue this journey of serving 
others.

FOK Pui Kwan Payton 霍佩筠 
BA, English Language & Literature and 

BEd, English Language Teaching
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社區合作伙伴的話
Message from Community Partner

It is the first time to have HKBU students 
studying GE course come to our Centre to run 
group activities for clients with certain degrees 
of disabilities. The students are required to do 
exercises with the disabled indoors, with 
consideration of their abilities as well as the 
social distancing due to the current pandemic 
situation.situation.

It’s good for the students to know more about 
the disadvantaged persons in the community, 
understanding their limitations, trainings, 
rehabilitation and needs. This aligns with the 
aim of the GE course, widening students’ 
horizons not only through traditional lectures 
but also real exposure and experience in 
society. society. 

這是第一次有浸大學生到我們中心，為
不同程度的殘疾人士舉辦小組活動。 
活動期間，學生在室內環境與殘疾人士
進行訓練。由於疫情影響，學生還需要
考慮到他們的能力以及社交距離措施。

這是一個好機會讓學生更了解社區中的
弱勢社群，知道他們能力的局限性、
訓練、康復服務和需求。在課室以外訓練、康復服務和需求。在課室以外，
與社會人士的真實接觸和經驗可擴闊
學生視野，從而達到通識課程的目的。

梁菁婷女士
Ms. Leung Ching Ting Maggie

督導主任
Supervisor
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